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Note: Documentation is still in development process. Please do not hesitate to contact us on sup-
port@silvermonkey.net for further information.
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CHAPTER 1

Welcome

This document is meant to be a source for all information regarding the administration and installation of Silver
Monkey v5 Modules.

Contents:

1.1 Requirements

1.1.1 Server Application (lIS)

* Microsoft Windows Server 2012 R2 or higher
¢ Internet Information Server
¢ Microsoft .NET Framework 3.5

* Microsoft Report Viewer 2012 (free download from Microsoft)

1.1.2 Server Database (SQL)

* Microsoft SQL Server 2014 or higher
* Or Microsoft SQL Server Express with Advanced Services
* 2014: https://www.microsoft.com/en-US/download/details.aspx?id=42299

1.1.3 Server Hardware Requirements (lIS+SQL)

The system requirements for processors, RAM and hard disk space on the server depend on the size of the correspondig
ConfigMgr environment and the number of users working at the same time. Anyway, there is always the option to
easily move the application to a more powerful machine or to distribute it across several servers with load balancing.
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1.1.4 System Requirements

* 2CPU IGHz

* RAM 8GB (If there is a SQL Server running on the Webapplication Server 4GB RAM are required)

* Database size 1000MB
* Website/Application files S00MB

(Valid for up to 15,000 systems and 20 concurrent users on the Web Application)

1.1.5 Network Configuration

SIM v5 Engine supports multiple domain configurations. Please see figure below for detailed information about

network communication ports:

Central Domain

w Webbrowsar [HTTF): TCPE0

Directory Lockup: LDAP (UDP 325}

4
S CopyJob [SMB): TCP445S————————»
<Q

'E

Domain Contro ller
(Directory Lockup)

File Server (Dev
Sourcen)

Client
Infrastructure
TEST Doméane

RPC: TCP135
‘WM I Dyn: TCP 5000-5300
WM Fic TCP 24158

v -
SCCM Site SCCM saL
Server

Copy Job [SMB): TCP 445
SOLTCP 1433

File Server

1.1.6 Workplace Applications

* Microsoft Internet Explorer 8 or later

Silver Monkey We bserver

INT Domé&ne

5CCM Site  SCCM SQL File Server
Server

PROD Dom&ne

A v
SCCM Site  SCCM SQL File Server
Server

* Mozilla FireFox 5 or later (Windows SSO is not supported by browser)

* Google Chrome

1.2 Installation
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In this article:

* Requirements
* Report Builder
* ]IS Features
* Microsoft SQL Server
— Installation Setup
— SQL Server TCP/IP Configuration
— SIM SQL DB Service Account
Website Files

e Database

1IS Configuration
— Licence

— Setting up Database Connection

— Setting up ConfigMgr Connection

1.2.1 Requirements

For general information on system requirements see Requirements.

1.2.2 Report Builder

In order to build reports on the website and to export lists in Microsoft Excel format the following libraries have to be
installed:
* Report Viewer 2010
* Report Viewer 2012
— Which needs SQLSysClrTypes

Download library.

1.2.3 IIS Features

Execute the following command to enable IIS features on the application server:

CMD.EXE /C DISM.EXE /enable-feature /all /online /featureName:IIS—
—WebServerRole /featureName:IIS-WebServer /featureName:IIS-
—CommonHttpFeatures /featureName:IIS-StaticContent /featureName:IIS—
—DefaultDocument /featureName:IIS-DirectoryBrowsing /featureName:IIS-
—HttpErrors /featureName:IIS-HttpRedirect /featureName:IIS-
—ApplicationDevelopment /featureName:IIS-ASPNET /featureName:IIS-
—NetFxExtensibility /featureName:IIS-ASPNET45 /featureName:IIS-
—NetFxExtensibility45 /featureName:IIS-ASP /featureName:IIS-CGI /
—featureName:IIS-ISAPIExtensions /featureName:IIS-ISAPIFilter /
—featureName:IIS-ServerSideIncludes /featureName:IIS-HealthAndDiagnostics /
—featureName:IIS-HttpLogging /featureName:IIS-LoggingLibraries (continueson nextpage)
—featureName:IIS-RequestMonitor /featureName:IIS-HttpTracing /

1.2, Inﬁ@ﬁ@ﬂ?&\lame:IIS—Security /featureName:IIS-BasicAuthentication / 5

—featureName:IIS-WindowsAuthentication /featureName:IIS-—
—DigestAuthentication /featureName:IIS—
—ClientCertificateMappingAuthentication /featureName:IIS-
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(continued from previous page)

[ J

See Download Script.

1.2.4 Microsoft SQL Server

For information about supported SQL Server versions see Supported Configurations.
The installation of the SQL Server will be described in the following section.
Installation Setup

Start the SQL Server installation setup. Choose the option “New SQL Server stand-alone installation...” in the
follwing Window:

SQL Server Installation Center

Planning ﬁ New SQL Server stand-alene installation or add features to an existing installation

Launch a wizard to install SOL Server 2012 in a non-clustered environment or to add

Installati
on features to an existing S Server 2012 instance.

Maintenance

. @' Upgrade from SQL Server 2005, SO Server 2008 or SQL Server 2008 R2
ools
Launch a wizard to upgrade SQL Server 2005, SQL Server 2008 or SQL Server 2008 R2 to
Resources SQL Server 2012,
Options

SQL Server 2012

Please wait while Microsoft SAL Server 2012 Service Pack 1 Setup processes the current operation.

\;‘Q\ Microsoft
2 SQLServer2012

Throughout the installation, please choose the same features as shown below:

6 Chapter 1. Welcome
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Feature Selection

Select the Express features to install.

Setup Support Rules Features: Feature description:

License Terms Instance Features Includes the Search engine that supports

Feature Selection [#] Database Engine Services Full-Text Extraction for fast text search as
Installation Rules [¥] 5QL Server Replication "‘I’.i" ‘“t:e"‘a“t: _E"‘!;C?'““ o ':’3" P""“t“ .
%] Full-Text and Semantic Extractions for Search hkeh) N oellandinnilanitesarctioiconten
- - : ctored in SOL Server.

[[] Reporting Services - Native
Shared Features
Server Configuration [w] SQL Server Data Tools
Database Engine Configuration [#] Documentation Components

: Management Tools - Basic
Error Reporting ¥ 9 -

[¥/] 50L Client Connectivity SDK Already installed:

[] LocalDB i Microsoft .MET Framework 4.0
Redistributable Features -Windows PowerShell 2.0
Complete i Microseft [NET Framework 3.5
To be installed from media:

i Microsoft Visual Studio 2070 Shell
< m [

Instance Configuration
Disk Space Requirements

Prerequisites for selected features:

Installation Configuration Rules
Installation Progress

| Select All | | Unselect Al |

Shared feature directory: |C:\P rogram Files\Microsoft SOL Server\,

Shared feature directory (x86): |C:\P rogram Files (x86)\Microsoft SOL Servert,

Name the instance SIM or choose another name:

1.2. Installation 7
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Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules

License Terms

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Repoerting

Installation Configuration Rules
Installation Progress

Complete

) Defaultinstance

® Named instance: | SiM

Instance ID: EX

Instance root directory: |C:\Program Files\Microsoft SQL Server\,

SQL Server directory: C\Program Files\Microsoft SQL Server\MSSQL11.5IM

Installed instances:

Instance Name Instance I Features Edition

Version

Configurate the server as follows:

Chapter 1. Welcome
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Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules Service Accounts | Collation

License Terms

Feature Selection Microsoft recommends that you use a separate account for each SQL Server service.

Installation Rules Service Account Mame Password Startup Type
SOL Server Database Engine NT Service\MSSOLESIM Automatic | W
SOL Full-text Filter Daemon Launc... | NT Service\MSS0LFDLa... Manual

Instance Configuration

Disk Space Requirements

Server Configuration SOL Server Browser NT AUTHORITYWLOCAL ... Disabled | w

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Choose the Database Engine called ‘SQL_Latin_General_CP1_CI_AS’:

1.2. Installation 9



Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules

License Terms

Feature Selection

Installaticn Rules

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Database Engine:

|SQL_Latin‘I _General_CP1_CI_AS | Customize..

Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-
insensitive for Unicode Data, SOL Server Sort Order 52 on Code Page 1252 for non-
Unicode Data

Select the ‘mixed mode’-authentification and add your SQL service account as SQL Server administrator:

10
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Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules

License Terms

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Server Configuration | Data Directories | User Instances | FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode
) Windows authentication mode

® Mixed Mode [SOL Server authentication and Windows authentication)

Specify the password for the SQL Server system administrator (sa) account.

Enter password: |"""n

Confirm password: (eeesssss

Specify SOL Server administrators

PHATCOMSULTING\scurow_treon o ETREEA N BRI N | 5oL Server administrators
PHATCOMNSULTING\RS_SRV_AIl- SIM _Full (RS_SRV_AII-SIM_Full) have unrestricted access

to the Database Engine.

Add Current User | |

oo

You have completed the setup!

SQL Server TCP/IP Configuration

Open the SQL Server Configuration Manager, choose ‘SQL Server Network Configuration’ and then ‘Protocols for
[Database Name]’. Change the TCP/IP Status to Enabled:

1.2. Installation 11
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File Action View Help

e Bz @

ﬁ SQL Server Configuration Manager (Local)
B S0L Server Services
B s0L Server Network Configuration (32bit)
13 g SOL Native Client 11.0 Configuration (32bit)
4 _E_ SOL Server Network Configuration

[B Protocols for SIM

b & 5OL Native Client 11.0 Configuration

Protocol Name Status

%~ Shared Memory Enabled
MNamed Pipes Disabled

WOTCP/IP Enabled

Right-click the TCP/IP line and choose ‘Properties’:

File Action View Help

e« s B H

'ﬁ SQL Server Configuration Manager (Local)
Bl SOL Server Services
4. SOL Server Network Configuration (32bit)
3 § SQL Native Client 11.0 Configuration (32bit)
El i SOL Server Network Configuration
E Protocals for SIM
4 B 501 Native Client 11.0 Configuration
2. Client Protocols
& Aliases

Protocol Name Status
%~ Shared Memory Enabled
¥ Named Pipes Disabled

Enable
Disable

Properties |

Help

Displays Help for the current selection.

Choose the tab “IP Adresses” and change the ‘“TCP Port’-entry to 1433:

Afterwards, navigate to the SQL Server Services and restart the ‘SQL Server ([Database Name])’:

12
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IF Addreszes

TCP Dynamic Ports
TCP Port

IP3

Active

Enabled

IP Address

TCP Dynamic Ports
TCP Port

IP4

Active

Enabled

IP Address

TCP Dynamic Ports
TCP Port

Yes
Mo
127.0.01

1.2. Installation
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File Action View Help
e H EHE= (ORORC/

Sql Server Configuration Manager

e

‘g S0L Server Configuration Manager (Local)
B SQL Server Services
_E SQOL Server Metwork Configuration (32bit)
I % SCL Native Client 11.0 Configuration (32bit)
Pl _E SOL Server Network Configuration
E‘F Protocols for SIM
Pl @ 50l Native Client 11.0 Configuration
Client Protocols
«% Aliases

MName

G 50L Server Browser Stopped

State

55 SOL Server (SIML__Bening

& saL server Start

501 Full-tey Stop
Pause
Resume
Restart
Properties
Help

Start Mode

Other (Boot, Syste...
Automatic
Other (Boot, Syste..

Manual

Log On As
MNT AUTHORITYALO,

NT Service\MS50L... 3336

NT AUTHORITYANE.
NT Service\M55CL...

Process ID
. 0

W 0
668

Displays Help for the current selection.

SIM SQL DB Service Account

Visit KB00020 - SIM SOL Database Rights to see how to create the Silver Monkey service account necessary for the

DB connection.

You have finished the basic SQL Server installation for Silver Monkey.

1.2.5 Website Files

Copy the basic configuration of the website to the specified path on the web application server:

*xC:\inetpub\wwwroot\ [HERE] » Example: +C:\inetpub\wwwroot \SIM_ROO01x*

This configuration will be customized later based on the customer requirements.

Tip:

Make sure that the role “Everyone” has the permission to “Modify, Read& execute, List folder contents,
Read, Write” to the App_Data folder (as seen below)

1.2.6 Database

Install the Silver Monkey Database Backup. The Backup is part of the installation Package.

14
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|Eeﬂd|91m|58mm|ﬁemvamlﬂmmze

Object name:  C:hinetpubswwwroot tickets \App_Data

GI‘OIJP or User names:
[ﬂ Evenvone
%2 CREATOR OWNER
52 5YSTEM

To change permissions, click Edit.

Pemissions for Evenyone

Full contral

Modify

Read & exacute
List folder contents
Read

Write

Tor special penmissions or advanced setings,
click Advanced.

1.2. Installation
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See: KBO0004 - Restoring SIM Database for more Information.

1.2.7 IS Configuration

Open the IIS (Internet Information Services) Manager. An app pool has to be created for the SIM Packaging website
with the NET CLR Version ‘v2.0.50727" and the ‘Integrated’ Managed pipeline mode.

Internet Information Services (11S) Manager

“;' » SIMSRVOO2 » Application Posls

File View Help

Connections

Q- IH |8

.5 Start Page

495 SIMSRVOD8 (PHATCONSULTIF

-} Application Pools
a-[&] Sites
1 &P Default Web Site

qgl Application Pools

This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes, contain one or more applications, and provide isol:

Filter:

Name

L NETv20

2} .NET v2.0 Classic
L NET w45

{2} .NET v4.5 Classic

2 Classic NET Ap...

2} DefaultAppPool

Status

Started
Started
Started
Started
Started
Started

Go - g Show All | Group by: Ne Grouping

.NET CLR V...
v2.0
2.0
vd.0
vAD
2.0
vAD

Managed Pipel...
Integrated
Classic
Integrated
Classic

Classic

Integrated

Identity

ApglicationPoelld...
ApplicationPoalld...
ApplicationPoalld..
ApplicationPoalld...
ApplicationPoalld...
ApplicationPoelld...

Applications

0
0
0
0
0
1

Add Application Pool [ [e]

Name:

‘sMan ‘

.NET CLR version:
‘ NET CLR Version v2.0.50727 v‘

Managed pipeline mode:
Integrated v

Start application pool immediately

Navigate to the advanced settings of the created application pool (Figure 3) and set the ‘Idle Time-out(minutes)’
parameter to ‘600°. Set the ‘Idle Time-out Action’ parameter to ‘Suspend’.

16
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L2} » SIMSRVDOB » Application Pools

File View Help

I g Application Pools

?i Start Page This page lets you view and manage the list of application pools en the server. Application pools are associated with worker processes, contain one or
4-83 SIMSRV008 (PHATCONSULTI
...[} Application Pools Filter: » 7 Go - [y Show All | Group by: No Grouping M
4[] Sites ] Name * Status .NET CLRV.. Managed Pipel.. Identity Applications
4 o Default Web Site @ .NET v2.0 Started 2.0 Integrated ApplicationPoolld... 0
@ NET w2.0 Classic  Started  v2.0 Classic ApplicationPoolld... 0
@ MET vd.5 Started w40 Integrated ApplicationPoolld... 0
@NLT w45 Classic  Started 4.0 Classic ApplicationPoolld... 0
@ Classic MET Ap... Started  v2.0 Classic ApplicationPoolld... 0
@ DefaultAppPool  Started w40 Integrated ApplicationPoolld... 1
SIM | J‘} Add Application Paol... grated ApplicationPoolld... 0 H

Set Application Pool Defaults...

Start

Stop

Recycle...

Basic Settings...

TR

Recycling...

Advanced Settings...

Rename

X

Remove

View Applications

9 Help

Next, choose the ‘Add Application’ option in the right-click dialogue of the Default Web Site, choose the name
of the application, the application pool that has just been created and the website folder that you copied in the
C:inetpub\wwwroot. .. directory.

1.2. Installation 17
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Managed Pipeline Mode
Mame
Clueue Length
Start Mede

4 CPU
Lirnit (percent]
Lirnit Acticn
Limit Interval (minutes)
Processor Affinity Enabled
Processor Affinity Mask

Integrated
SIM_ROO
1000
OnDemand

0
Medbction
5

Falze

4294967295

Processor Affinity Mask (B4-bit ¢ 4294967295

4 Process Model
- Generate Process Model Event L
[dentity

ldle Time-out (minutes)

Load User Prafile
Maximum Worker Processes
Ping Enabled

ApplicationPoolldentity
600
Suspend

False
1
True

Idle Time-out Action

[idleTimeoutAction] What action to perform when the |dle Time-out

duration has been reached.

18
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€ » SIMSRVOOZ » Sites » Default Web Site »

File View Help

e Default Web Site Home

Filter: + W Go - (5hShow Al | Groupby: A - EE-
.83 SIMSRVO0S (PHATCONSULTING\scurow_tr - o LSRG, A =
@ Application Pools ASPNET

* & @ segemsn 3 & @ (2 2

4 Def =
b - as B Explore NET MET .MET Error MET MET Profile  .NET Roles  .MET Trust  .MET Users  Application Conne
Pﬁ i Edit Permissions, horizat.. Compilation Pages Globalization Levels Settings Strin

- S
b- @ Add Application... !
T - J— 5 — J— .
BT Add Virtual Directory... ,39 & =2 @ o = % P
Edit Bindings... ASP Authentic... Authorizat.. Gl Compression  Default Directory  Error Pages Failed Hanc
_— Rules Document  Browsing Request Tra.. Mapp
Manage Website 3 § -
_— = a <
&3 Refresh = \
K Remove equest 551 Settings  WebDAV
iiltering Authori...

Add FTP Publishing...
anagement

Rename

&

figurat... IS Manager
Editor Permissions

E Switch to Content View

Site name:  Default Web 5ite
Path: !

Alias: Application pool:
|SIM_Ticke1s | |SIM_R[I|]‘I

Example: sales

Physical path:
| Chinetpu wawwruutHSlM_tickeE_R{H]]ﬂ

Pass-through authentication

Connect as... Test Settings...

[ ] Enable Preload

After this navigate to the ‘Authentication’ settings of the new application. Set the authentication as seen
below:

1.2. Installation 19
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m |9 » SIMSRVODZ » Sites » Default Web Site » SIM_Tickets »

i

File

View  Help

- o 5 Start Page

4 ..ﬂi SIMSRVOD8 (PHATCOMSULTING scurow_tr

u? Authentication

Group by: Mo Grouping =

-

@ Application Pools MName Status Response Type
4.[6] Sites Anonymous Authentication Disabled
4 D Default Web Site ASP.NET Impersonation Enabled
Dnj aspnet_client Basic Authentication Disabled HTTP 401 Challenge
- sim_RO0DO1 Digest Authentication Disabled HTTP 401 Challenge
|.> 71 SIM_tickets_RODD1 Forms Authentication Dizabled HTTP 302 Login/Redirect
b (¥ SIM_Tickets : Windows Authentication Enabled HTTP 401 Challenge i

For some features, it is necessary that a second AppPool is created using these settings:

File View Help

e’; Application Paols

e -H\z|e
-5 Start Page

This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes, contain one o more applications, and provide islation among diff
485 NUEW-CMSMOT (6FK)\jnwill) page lets vt g ppl P PPl P p ppl p g

[} Application Pocls Filter: -+ ¥ Go -5y ShowAll | Group by: No Grouping -
‘? ?2::;:::2: (I NETw20 Stated  v20 Integrated ApplicationPoolld...
0@ am ETv20 Classic  Started 2.0 Classic pplici . 0 yNiGee ]
-1 SIM_Ro001 ETW5  Stered w40 Integrated ApplicstionPaold... 0 NET CLR Version 20
5= SM_Ro002 ET w5 Classic  Started  v40 Classic ApplicstionPoeld... 0 Enable 32-Bit Applications False
b7 SIM RD0D? - old D Classic NETap... Started 120 Classic ApplicationPoolld... 0 Manoged Pipeine Made Caic
b SIMLRO0G3 L2DefeuthppPool  Steted w40 Integrated ApplicationPaolid... 1 - s 200
b1 SIM_R0003 - Copy | L2 SMLFODY Stated  v2.0 Integrated ApplicationPoolld... 2 GQueus Length 000
b SIM_Ro04 hsiv_Ro02 Stated 120 Classic gfkinueSCCMCo.. 1 stort Mode OnDemand _
4 cPU -
Limit (percent] 0
Limit Action NeAction
Limit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4294967205 -
Processor Affinity Mask (64-bit option) 4284967295
4 Process Model
b _Generate Process Model Event Log Entry
Identity

gfk\nue.SCCMConsole.svc r
Idle Time-out (minutes) 20

[ 1aie Time-out Action Suspend |
Tosd User Profile Talse
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Respense Time (seconds 90
Ping Period (seconds) )

Name
[name] The applicaticn pool name is the unique identifier for the application pool.

Licence

Your Licence is part of the license certificate. Your can find an Information on this topic here: KB00013 - Activating
and Updating License Key

Setting up Database Connection

Silver Monkey Administrator rights are required to set or update the SQL Server Connection via the user interface. If
the “Settings”-Tab is visible, you got the required rights:

20 Chapter 1. Welcome



SIM v5

®

Start

Fill in the fields in the Database Settings:

Database settings

Database server
Database name
Authentication
Domain

Domain account
Domain password
S0OL user

S0OL password

@ @ | ©

Operations Self Service Settings
tepesimsne009,1433

SIM_Std_R001

QL |-

Silvermonkey

scurow_treon
SRR
sql-sirm

Check database (save before)

Click the ‘Save’-button, click the ‘Check database (save before)’-button.

The following Pop-Up shows the test result. If the test was not successfull, please check if the specified account has

the correct user rights.

Setting up ConfigMgr Connection

Silver Monkey Administrator rights are required to set or update the Configuration Manager Connection. If the
“Settings”-Tab is visible, you got the required rights:

®

Start

@ @ | ©

Operations Self Service Settings

1.2. Installation
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Expand the ‘Sites’ entry on the left side and choose ‘New site’:

e' =) | @ hitp:// RN tickets/#

Datei  Bearbeiten Ansicht Favoriten  Extra

History CMDE Reports
Settings Ne
LA System

yst Cor
¢ C3 Roles
4 [ Sites Marr
it
& EVSI . Marr
t C3 Porfils
[ Reports Desc
- C3 E-Mails
Desc
t T3 Workflows
b C3 Self Service Site
[ CMDB
- SCC
> [ Packaging
b 3 Interfaces Daorr
Darr
Darr

Fill in the red-lined fields as seen below.

22 Chapter 1. Welcome
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Settings New site
C3 System .
v Common settings
i 3 Roles
4 [ Sites MName - de
57 New site
Mame - en
i 3 Portals
i 3 Reports Description - de
i [ E-Mails o
Description - en
i C3 Worlflows
b 3 Self Service Site code
I CMDB
- SCCM Server
i 3 Packaging
b 3 Interfaces Domain

Domain account

Domain password

[F Impersonation

Database settings

Database server

Database name

Authentication Windows |+
SQL user
SAL password

o Create

Visit: KBO0017 - Configuration Manager Rights to see which rights are required for the SCCM Service account and
the SCCM SQL Service account.

Click the ‘Create’-button.

Note: The rest of the fields will be filled in in the configuration step of the implementation.

1.3 Manual

Contents:

1.3. Manual 23
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1.3.1 General Configuration

Warning: This article is under construction! Please DO NOT use any of the instructions below, yet! You may
cause damage to your system. This article will be finished soon.

In this article:

* Roles
* Sites
— Common Settings

— Database settings

Function Settings

Computer Software Deployment

— User Software Deployment
* E-Mails
— Email-Group
— Email
* Condition
* Recipient
* Subject
* Message
* Workflows
- Status
* Follower
* Interfaces

* Using Placeholders

CMDB Class automation
* Form Definition
— Form Elements

+ Headline

* Section

* Paragraph

* Attribute

x Comment

x Connections

* List

24 Chapter 1. Welcome
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— Action Buttons
* Execute
x ExecutePS
* CMDB2SCCM
x CopyFiles
* CreatePackage
* CreateCollection
* CreateApplication
* Comment
* Save
* SendMail
* ImportXML
* CreateActiveDirectory

* List Definition

Properties

<view> Definition

<columns> Definition

<data> Definition

e Attributes

Roles

Create roles to limit the permissions of predefined users. You can either define a group as default group (every user
gets this role), or define a specific link to an Active Directory group. You can set permissions to limit the users access
on functions, reports, lists or modules.

Click the “+ New Role”-Button to create a new role:

1.3. Manual 25
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Start Operations

Settings

L3 Systemn

4 [J Roles
€3 Treon User
€3 Treon Administrataor
€3 PackWF Package Coardinal
€3 PackWF Factory Engineer
€3 PackWF Tester
€3 PackWF Factory Coordinatc
€3 PackWF Admin
€3 PackWF Requester
€3 PackWF User
€3 Packlite User
€3 Packlite Admin
€3 SCCMOp Admin
€3 SCCMOp Software Deploy
€3 SCCMOp Computer Manac
5 New role

4 [J Sites

4 [ TREON TEST SCCM 2012

- 3@ Program names
- [ Program filters
I [J Advertisernent types

P

“® @ ® e 6 6

Self Service Packaging CMDE Settings

New role

Mame

Description

AD Group

E-Mail
Default group
Show functions
Show shop
Show CMDB
Show packaging
Show reports
Show management
Edit settings
Shop administrator
Proces admin

« Create

26
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Property Description

Name The general name of the role.

Description The role description.

AD Group Here you can define an LDAP Path to an AD Group. All Users of
the AD Group will get the configured role.

E-Mail Depricated.

Default Group If you choose this option every user will get this role.

Show functions Enables the user to see the functions tab in the main menue.

Show Shop Enables the role to see the software shop.

Show CMDB Enables the role to see the CMDB module.

Show packaging Enables the role to see the packaging tab.

Show reports

Enables the role to see the reports module.

Show management

Enables the role to see the management module.

Edit settings

Enables the role to edit the settings of the SIM instance. Only an
option for administrators.

Shop Administrator

Enables the role to edit requests in the software shop.

Proces admin

Enables the role to use the set status function.

Sites

Create a new site via the “+ New site”-Button to connect the Packaging Module to your SCCM Site/SCCM database:

Common Settings

Property Description
Name - de Displayed German name of the site.
Name - en Displayed English name of the site.

Description - de

German site description.

Description - en

English site description.

Site code The site code of your SCCM Site. (The site code has to be unique
to one site).

SCCM Server Hostname of the SCCM Server.

Domain Domain of the SCCM service account.

Domain account

Name of the sccm service account. This account is used for all
functions. (specify without domain) To see which permissions this
accounts needs please see the reference at the end of this subsec-
tion.

Domain password

Password of the SCCM service account.

Impersonation

You have to choose this option if the installation is directly on the
SCCM server.
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Start Operations

Settings
3 System
t CJ Roles
4 [0 Sites
& @ TREON TEST SCCM 2012
b @ PHATSCCM2012
5 New site
& 3 Portals
3 Reports
3 E-Mails
& 3 Workflows
& [0 Self Service
» 3 CMDB
4 [ Packaging
4 [0 Sites
> @ Target Site
> @ Packaging Factory
@ PHAT
2F New site
& [ Programs
& [ Operating system groups
b 3 Attributes
O3 Views
& [0 Interfaces

® 00 ® & 6

Self Service

Packaging CMDE

Site

Common settings

Name - de TREOM TEST SCCM 2012
Name - en TREOM TEST 5CCM 2012
Description - de Beschreibungstext
Description - en Description

Site code PO

SCCM Server 192.168.42.193

Dornain SCCM12LAB

Domain account administrator

Domain passward

# Im personation

Database settings

Database server 192.168.42.193
Database name CM_POM
Authentication saL |+

S0L user treon

SQL password

®

Settings

o Save % Refuse + @ Ea

Function settings

Package displayname Manufacturer+' "+Mame+' '+Version+' '+Langui

Package filter
Computer filter
User filter
Application filter
Comp.soft. query
Comp.App.Query
Caoll. group tag
Depl. role tag
Package archive tag
Default program
Pkg.var. name
Pkg.var. value
Pkg.var. locale
App.var. name
Appuvar, value

App.var. locale

SELECT dbo.SMSPackages.PkglD, 1 AS

Floclend ERATN A len e Mava AC Klama

SELECT DISTINCT c.CI_ID AS Applicationld,

I Plirrlasblamms AC Alicatinnhlam .

<> <>

deploymentTarget

archive

Install
OptSoft_#2#
{PkglD}Install 05D
1033

Opthpp_=#
{Application}

1033

W Mo OS check on deployments

[# Software from variables in prozesses

Computer software deplyoment

Parent folder

Limited Collection

Coll.name rule

SilverMankey

All Systemns

CMP PackageMame ProgramMName Advertiseme
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Database settings

Property

Description

Database server

Specify the SCCM SQL database server. (IP adress or FQDN)

Database name

Name of the SCCM SQL database.

Authentication Choose the type of database authetication: SQL or Windows au-
thentication. If you choose Windows authentication the domain
account specified in the common settings will be used.

SQI user Name of the SCCM SQL database service account (if you chose
SQL authentication).

Name - en Password of the SCCM SQL database service account (if you chose

SQL authentication).

Function Settings

Property

Description

Package displayname

Defines how SIM displays the package displayname in an SQL
syntax. (e.g. Manufacturer+’ ‘+Name+’ ‘+Version+’ ‘+Language).

Package filter Defines an SQL based fitler for the displaying of the packages in
the Operations Module.

Computer filter Defines an SQL based fitler for the displaying of the computers in
the Operations Module.

User filter Defindes an SQL based fitler for the displaying of the users in the
Operations Module.

Application filter Defines an SQL based filter for the displaying of the applications

in the Operations Module.

Comp.software.query

SQI Query that is used to detemine the software that is installed on
a computer.

Comp.app.query

SQI Query that is used to detemine the applications that are in-
stalled on a computer.

Coll. group tag

Documentation pending!

Depl. role tag

Documentation pending!

Package archive tag

Documentation pending!

Default program

Documentation pending!

Pkg.var. name

Documentation pending!

Pkg.var. value

Documentation pending!

Pkg.var. locale

Documentation pending!

App.var. name

Documentation pending!

App.var. value

Documentation pending!

App.var locale

Documentation pending!

No OS check on deployments

Documentation pending!

Software from variables in prozesses

Documentation pending!
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Computer Software Deployment

Property

Description

Parent folder

Folder that acts as a container for all dynamically generated
Distribution-Collections (SCCM 2012 only) for computers.

Limited Collection

Collection that acts as a container for all dynamically generated
Distribution-Collections (SCCM 2012 only) for computers.

Coll.name rule

Naming rule for the creation of new dynamically gener-
ated advertisements for computers. You can use the foll-
wing fields as Placeholders : “{PackageName}”, “{Program-
Name}”,”{ AdvertisementType}”,”{ OfferType }” and also all fields
of the “SMSPackage”-table in the SCCM database. Example:
“CMP PackageName ProgramName AdvertisementType Offer-
Type”

Advert.name rule

Specify an optional folder for the creation of dynamically gener-
ated advertisements for computers.

User Software Deployment

Property

Description

Parent folder

Folder that acts as a container for all dynamically generated
Distribution-Collections (SCCM 2012 only) for users.

Limited Collection

Collection that acts as a container for all dynamically generated
Distribution-Collections (SCCM 2012 only) for users.

Coll.name rule

Naming rule for the creation of new dynamically gener-
ated advertisements for users. You can use the foll-
wing fields as Placeholders : ““{PackageName}”, “{Program-
Name}”,”{ AdvertisementType}”,”{OfferType }” and also all
fields of the “SMSPackage”-table in the SCCM database. Ex-
ample: “CMP PackageName ProgramName AdvertisementType
OfferType”

Advert.name rule

Specify an optional folder for the creation of dynamically gener-
ated advertisements for users.

E-Mails

Configure mails for workflows or forms here.

Email-Group

Property Description
Name - de German name for the email-group
Name - en English name for the email-group
Email
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E-Mail
Condition
Recipient

Subject

Message

{Type} = Incident

{SMAIL> PackageResponsible}

Your request was canceled {RequestManufacturerName}_{RequestProductMame]}_{RequestProd

<font face="Arial" size="2">

The software package: {RequestManufacturerMame}_{RequestProductName)_
{RequestProductVersion}_{@OBJ.Packagelanguage.CodelS063%1}_{_Architecture}_
{@OB).PackageType.CharacterfPackagelD} was canceled.

<hbr=

<br=

<br=>Rejection Reason: {Rejectionreason}

<hr=

<hbr> If you are missing any information please look up the history of the request or get in
<br> contact with the Software Change Manager.

<br>

<br> For more details about the package see packaging factory: click <a
href="{@OBJ.PackagingClient. TreonURL} Support/ TypeView.aspx?
PopUp=trueiTypeViewld=468Id={d}">this link</a>

< /ffont=

« Save X Refuse L @ 3
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Condition

Define a condition that decides wheather the email should be sent or not. If this is left empty, the email will always be
sent. Concatenate rules by using “AND”. The following operators are avalible in the condition field:

Operator Description

= equals

< less than

> more than

! does not equal

{roles} # Software Change Manager “roles” contains the inserted Software Change Manager (case sen-
sitive)

{roles} ~ Treon User “roles” does NOT contain the inserted Treon User (case sensitive)

Note: The last two operators are role filters and will ONLY be working on {roles}!

Furthermore, you can use palceholders that reference to attributes of the associated workflow as seen in the following
example:

1 {Manufacturer}=Adobe AND {Product} !Reader

In this case, the email will be sent if the Workflow parameter “Manufacturer” is filled with the value “Adobe” and the
parameter “Product” does not equal “Reader”.

Recipient

Defines the recipient of the email. You can specify a concrete adresse such as “support@silvermonkey.net” or use
different placeholders:

Property Description

{ TicketResponsible} Takes the value of the specified attribute in the workflow context.

{SMAIL>IssueEditor} Takes the email adress of the specified Active Directory field in
the workflow context.

{ @OBJ.PartnerResponsiblePerson.Email } Takes an entry out of another table/class that is con-
nected to the main class and Workflow context.  Syntax:
{ @OBJ.Table.Column}

Example:

1 | {@OBJ.PartnerResponsiblePerson.Email}

Seperate multiple recipients with a semicolon.

Subject

The subject in the email. You can use the same placeholders as you do in the recipient.

Example:
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Your request was cancelled {RequestManufacturerName}_{RequestProductName}_
—{RequestProductVersion}_{W@OBJ.PackagelLanguage.CodeIS06391}_{Architecture}_
—{@0OBJ.PackageType.Character} {PackagelID}

Message

The message of the email. You can use the same placeholders as you do in the recipient.

Example:

<font face="Arial" size="2">

The software package: {RequestManufacturerName}_{RequestProductName}__
—{RequestProductVersion}_{W@OBJ.PackagelLanguage.CodeIS06391}_{Architecture}_
—{@OBJ.PackageType.Character} {PackageID} was canceled.

<br>

<br>

<br>Rejection Reason: {Rejectionreason}

<br>

<br> If you are missing any information please look up the history of the_
—request or get in

<br> contact with the Software Change Manager.

<br>

<br> For more details about the package see packaging factory: click <a
—href="{@0OBJ.PackagingClient.TreonURL}/Support/TypeView.aspx?PopUp=trues&
—TypeViewId=46&Td={Id}">this link</a>

</font>

Workflows

Configure workflows for the CMDB and the packaging process.

Property Description

Name - de German name of the workflow.

Name - en English name of the workflow.
Status

Note: Change the position of a status with the green arrows in the status definition.

tus. You can define multiple roles seperated with a semicolon.

Property Description

Name - de German name of the Status.

Name - en English name of the Status.

Token Define the roles that have the permission to edit Forms in this Sta-

Plausibility

the previous chapter for more details.

Define a condition that decides wheather or not the buttons to pro-
ceed to this status will be displayed. See the Condition Section in

Only visible when status is active

reached this status. (Usefull for rejected status)

Enable this option to hide the status in the form until the form has

1.3. Manual

33



SIM v5

Follower
Property Description
Follower Choose another workflow status as follower.
Function text - de German label text of the button to change the status to the one

specified in the follower field. If you enter nothing the label of the
targetet workflow status will be displayed.
Function text - en English Label Text of the button to change the status to the one
specified in the follower field. If you enter nothing the label of the
targetet workflow status will be displayed.

Message - de Define the german text of the message box that will be displayed
when the status is changed to the follower.

Message - en Define the english text of the message box that will be displayed
when the status is changed to the follower.

E-mail group Choose an email group that will be triggerd when the status is

changed to the follower. This has the advantage that conditions
from the email group are enabled (See the previos chapter for de-
tails regarding emails).

E-Mail recipient Manually choose an email recipient. (See the previos chapter for
details).

E-Mail subject Manually choose an email subject. (See the previos chapter for
details).

E-Mail message Manually choose an email message. (See the previos chapter for
details).

Reject Choosing this option changes the appearance of the follower-
button and creates a popup that will appear when the button is
clicked.

Interfaces

The interfaces provide a simple and efficient way to fill or to equalize the SIM database with data from SCCM or other
databases. This is done best by using the SQL Merge command. Unless the databases are not on the same Microsoft
SQL Server, the source server has to be made familiar to the SIM database server via a linkserver:

= [jj localhost (SQL Server 10.50.1617 - TECMB\thorben.ecke)
% 1 Datenbanken
+ [ Sicherheit
- [ Serverobjekte
+ [ Sicherungsmedien
+ 1 Endpunkte
# [ Verbindungsserver
+ [ Trigger
[ Replikation
+ [ Verwaltung
I_‘;E' S0L Server-Agent

F

F

Example of the adjustment of computer objects from SCCM into SIM database. New computers are
automatically created, existing ones are updated and obsolete ones are deleted in SIM:
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-
ﬁ Meuer Verbindungsserver El&u

Seite auswahlen ) =
Skript « |[J-3 Hilfe
% Mlgemein 5 Shaot
2 Sicherheit
2 Serveroptionen Werbindungsserver:
Servertyp:
@ SQL Server
() Andere Datenquelle
Anbieter: | Microsaft OLE DB Provider for SCIL Server - |
Produlktname: | |
Datenquelle: | |
Anbieterzeichenfolge: | |
Speicherort | |
Katalog | |
Verbindung
Server:
localhost
Verbinduna:
TECHE thorben ecke
i@ Verbindunaseigenschaften
anzeigen
Der Servertyp ist "SQL Server' oder ein auf dem Server installieter OLE DB-Anbieter. Wenn "SQL
Status Server' ausgewshlt ist, ist der Name des Verbindungsservers auch der Netzweriname des Servers.
Bereit

[ oK || Apbrechen
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20

21

22

23

20

21

22

23

24

25

26

27

28

29

MERGE treonV5.dbo.Computer AS t

USING (
SELECT ResourcelD, NameO
FROM [SCCM_Servername] .SMS_PO0l.dbo.v_R_System
WHERE ISNULL (Obsolete0,0) = 0

) AS s

ON s.Resourceld = t.ItemKey

WHEN MATCHED THEN
UPDATE SET t.ItemKey = s.Resourceld,
t.Name = s.NameO,
t.SysDisplayName = s.NameO

WHEN NOT MATCHED THEN
INSERT ( ItemKey,
Name,
SysDisplayName )
VALUES ( s.Resourceld,
s .NameO,
s.NameO )

WHEN NOT MATCHED BY SOURCE THEN
DELETE;

Example of the adjustment of software objects from SCCM into SIM database. New packages are auto-
matically created, existing ones are updated and obsolete ones are deleted in SIM:

MERGE treonV5.dbo.Software AS t

USING (
SELECT PkgId, Name, Version, Language, Manufacturer
FROM [SCCM_Servername] .SMS_PO01l.dbo.SMSPackages
WHERE PackageType=0

) AS s

ON s.PkgId = t.PkgId COLLATE Latinl_General_CI_AS

WHEN MATCHED THEN
UPDATE SET t.Manufacturer = s.Manufacturer,
.Product = s.Name,
.Version = s.Version,
.Language = s.Language,
.PkgId = s.Pkgld,
.SysDisplayName = s.Manufacturer + ' ' + s.Name + ' ' + s.

+ o o

—Version

WHEN NOT MATCHED THEN
INSERT ( Manufacturer,
Product,
Version,
Language,
PkgId,
SysDisplayName )
.Manufacturer,
.Name,
.Version,
.Language,
.PkgId,
.Manufacturer + ' ' + s.Name + ' ' + s.Version )

VALUES (

n n n n n n

(continues on next page)
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(continued from previous page)

30
31 |WHEN NOT MATCHED BY SOURCE THEN
32 DELETE;

The interfaces are accessed via the CMDB function menu or called directly via the page “Support / Executelnter-
face.aspx”. A specified interface can be started right away, with the URL parameter “Interface”. Several interfaces
can be successively launched by lining up several interface names seperated with semicolons. This process is suitable

to be called in a Windows scheduled task.

Using Placeholders

Placerholders are used to reference attributes in the life time execution of events (Sending emails, displaying formulars,
querying databases etc.) Placeholders in XML definitions are useful in several scenarios. You can use them in the email
definitions, form and list definitions and functions that use SLQ queries.

There are three main types of references:

Reference Type

Description

Example

{[AttributeName] }

References an Attribute in the current execu-
tion context.

{Name}

{$[ADParameter]>[AttributeName]}

Takes the desired part of the Active Direc-
tory Attribute that is referenced. You can
use the follwing AD Parameters: [$MAIL]
gives the email, [SNAME] gives the dis-
playname,[SUSERNAME] gives the user-
name, [SESCAPEDUSERNAME] gives the
Domain + Username .

{$SMAIL>Packagert

esponsible }

{ @OBJ.[Table].[AttributeName] }

Takes an entry out of another table/class that
is connected to the main class in the execution
context. Syntax: { @OBJ.Table.Column}

{ @OBJ.Issue.Tick

etResponsible}

{CURRENTUSER]

Shows the currently logged-on user.

{CURRENTUSER

——

CMDB Class automation

Within every CMDB Class (including “Packaging”) the automation attribute can be used to define two different types

of automatic script triggering:

1. Executing an MSSQL Query in context of the SilverMonkey Database (default)

2. Executing an external process (like powershell) to run custom scripts

<trigger>
<afterUpdate field="" value=""
command=" exec sp_MyMSSQLStoredProcedure @Id='{Id}"' "
/>
<afterUpdate field="" value="" title="executeMyScript"
script="C:\Windows\system32\WindowsPowerShell\vl.0O\powershell.exe"
arguments="C:\SilverMonkey\v5\Tools\MyScript.psl -ID {Id}"
condition="{SysStatus} = Al - Request"
restart="false"
back="true"
(continues on next page)
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(continued from previous page)

/>

</trigger>

The corresponding setting can be found here:

d Silver Monkey

&« c | @ localhost/SIM_v5/Default.aspx?Lang=en
Packaging Operations [ Reports CMDB Settings
Settings Edit type
3 System -
Tabl
I 3 Roles Fple name
> O3 Sites Name - de
& Ol Portals
b E& Reports MName - en
> O3 E-Mails Name rule
Ll Workflows
4 3 cMmDB Automation
[ EB ADUsers
Workflow
Key field
Link view

vl unmugiig sroi o

b B3 Packaging Workflow SLAs
> £ Packaging Workflow Type

L T T ey

ADUsers

ADUsers

ADUsers

{Mame}

Mo workflow | =
d |~

(select) |+

" Save x Refuse

@ Delete

Form Definition

Form Elements

Form elements are displayed in detail forms.

Every form element has to be definded in the XML block <views><view><controls>.

Note: In the following sections, you will finde code-blocks filled with example code. Expressions in square brackets
in the tables below are placeholders. Please be sure to replace the example code with specific expressions for your
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case if you want to copy and use xml statements from this page. (e.g. if you want to display a widget 300 pixels wide,
change width="250" to width="300" **or* replace width="[width in px]” with width="300"").

Headline

Enter the following code to display a headline:

1

2

3

<views>

<view>

<controls>

<headline text="ExampleClass" />

Manual/General Configuration/_static/Headlir

Configuration/;tatic/ Headline. PN Gl

Fig. 1: This is how a headline is displayed in the CMBD form.

Section

Define a section as follows:

<views>

<view>

<controls>

<section text="ExampleSection" />

Manual/General Configuration/_static/Exam

Configuration/tatic/ Examplesection. PNG

Fig. 2: This is how a section is displayed in the CMBD form.

Paragraph

Define a paragraph as follows:

1

<views>

<view>

<controls>

<paragraph text="This example paragraph has been created in order to test,
—~funtionality." />

1.3.
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Manual/General Configuration/_static/Paragr

Configuration/static/ Paragraph. PN G|

Fig. 3: This is how a paragraph is displayed in the CMBD form.

Attribute

Note: In order to use attributes as form elements, they will have to be created first. For full reference see Artributes.

You can add an attribute this way:

1 | <views>

2 | <view>

3 |<controls>

4+ | <attribute

5 field="attribute name"

6 validation="x"

7 readonly="false"

8 width="250"

9 height="50"

10 setDefaultOnLoad="Namel"
11 forceDefault="false"

12 Comment="This is a comment."
B3| />

Manual/General Configuration/_static/Attribu

Configuration/static/Attribute. PN G|

Fig. 4: This is how attributes are displayed in the CMBD form.
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Property

Description

field="[string]”

The name of the attribute according to the object definition. Op-
tional fields can also be used. They should have a constant name.

validation=""*"

Set up a validation rule (e.g. “*” is used to ask for obligatory input).
Example:

validation="«"
validation="required: true,
—regexp: /N[A-Za-z\d]+S$/i"
validation="required: true,
—regexp: /"~[A-Za-z\d]{2,20}$/1i
Also available for Action buttons. The follow-
ing resource keys (resource.xml) for Warning Mes-
sages Customization are given: uncompleted[Action
Button] (i.e. uncompletedCopyFiles, uncompleted-
CMDB2SCCM, uncompletedExecute, uncompleted-

CreateActiveDirectory and so on).

readonly="[truelfalse]”

Distinguishes between reading mode and writing mode. Type in
“true” for reading mode or “false” if you want to enable the user to
enter text.

width="[width in px]”

Width of the widget given in pixels.

height=""Theight in px]”

Height of the widget given in pixels.

setDefaultOnLoad="[truelfalse]”

Defines the default value for an empty attribute that is set when the
form is loading.

forceDefault=""truelfalse]”

Forces implementation of the default values.

Comment="[strings]”

Add a comment to the attribute. It will be displayed when the
curser is moved to the “*” at the end of the attribute.

Comment

You can add comments to an object in the XML file that will not be displayed when it is executed.

1 | <views>
2 | <view>
3 | <controls>

4 |<comment text="[Example Comment.]" />

Connections

These are connections to objects. It is possible to set up new connections or new objects. Add connections using the

following xml statement:

1 | <views>

2 | <view>

3 | <controls>

4+ | <connections

5 width="385"
6 height="200"
7 id="connectionl"
8 title="ConnectionServer"
(continues on next page)
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(continued from previous page)

9 filter="Software"

10 link="true"

1 create="viewl; view2"

12 readOnly="true"

13 required="true/false"

uw | />

Property Description

width="[width in px]”

Displayed width in pixels.

height=""Theight in px]”

Displayed height in pixels.

id="[string/integer]”

Unique label if multiple connection lists are displayed.

title="[string]”

Individual title for the connection list.

filter=""[type]”

Restricts the connection list to one single object type.

link="[truelfalse]”

Enables opening referenced objects.

create=""[viewX]”

List of object views which is supposed to be displayed when new
objects are being set up and assigned.

readOnly=""[truelfalse]”

Prevents user from setting up new connecitons if set to “true”.

Configuration/;tatic/Connection.P NG

Manual/General Configuration/_static/Connec

Fig. 5: This is how a connection is displayed in the CMBD form.

List

Display entrys of another class (e.g. table). It is possible to use placeholders for attributes in this statement.

Example:
1 <list
2 id="Resourcesl"

3 width="1200"

4 title="Computer Titel"
5 fields="Name, 200~MACAdress, 100~Language, 898"
6 count="SELECT count ([id])

7 FROM Computers"
8 data="
9 WITH myBase AS (

10 SELECT [Id] ,
1 [Name] ,

12 [MACAddress] ,
13 [Language] ,

14 ROW_NUMBER () OVER
15 ORDER BY {orderl})
16 FROM Computers

(
AS POS

(continues on next page)
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20

21

22

23

24

25

26

27

28

29

30

31

32

(continued from previous page)

SELECT Id, Name,
FROM myBase
WHERE POS BETWEEN {start} AND
ORDER BY {order2} DESC

MACAddress, L

anguage

{end}

orderl="Name~MACAddress~Language"
order2="Name~MACAddress~Language"

view="Computers Details"
cmd="Jjavascript:
— try {window.opener.gridTable

try {window.p

(e) {1}

arent.gridTable.clearSelection();} catch
.clearSelection();} catch (e){} document.

—location.href="'TypeView.aspx?PopUp=true&amp; TypeViewId={view}&amp; Id="+id"

/>

Property

Description

id="[string/integer]”

Unique label if multiple lists are used in a single formular
definition.

width="[width in px]”

Overall width of the list in pixels.

title="[string]”

Individual title for the list.

fields="[SQLColumn~ColumnWidth,S(

) Tsad tan@et€iohinenha dth@th of the columns in the list.

count=""[SQLStatementwithCountresult]

”Used to display the number of entrys in the list.

data="[SQLStatement]”

The actual query that gets the data for the list.

order1="[SQLColumn~SQLColumn2. .

]Used to determine the order in wich the sql result will be
displayed.

order2="[SQLColumn2~SQLColumn. .

JAlternative to order 1 that is also use to to determine the
order in wich the sql result will be displayed.

view="[ViewOfthereferencedClass]”

Enables the option to open entrys of other classes via click
on the list element. This defines the View that is used to
display the data.

cmd="javascript: try {win-
dow.parent.gridTable.clearSelection(); }
catch e){} try {win-

dow.opener.gridTable.clearSelection(); }
catch @) {} docu-

Used for the opening of other classes.

ment.location.href="TypeView.aspx ?PopUp=true&amp;TypeViewld={ view } &amp;Id="+id”

Action Buttons

Action buttons are buttons in detail forms. When a user has writing permission for the specific step he / she can click

on that button. Action buttons are displayed on the right side of every detail form as the following image shows:
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Every action button has to be definded within a view in the XML block <views><view><controls>. Please see

the following example:

Execute

Operations
@ L& Copy Test Files
@ Create Test Package

IZ@] [5] Create Test Application

IZ::ZI [83] Create Test (Use Existing As Template)

(C) ®3 Create Prod Application

4 Send Test Email
Iﬂ Execute Test Script 2
.? Create Collection User (Application)

(] Create Collection Computer (Application)
£ P Pr

H Save

H Save and close
[ Refuse and close
G2 Add comment

B History

Execution of a commandline or a script. The process will be executed in the context of the IIS application pool.

However, you can use in the script impersonation for using specific accounts.

1 <execute

2 title="Title of the button"

3 command="C:\windows\system32\cmd.exe"

4 arguments="{Varl} {Var2} {vVar3}"

5 exit_l="Execution was sucessfully processed."

6 exit_2="Error while execution. See log for details.
7 exit_dynamic="true"

8 wait="true"

9 validation="x"

10 />

Available attributes
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Attribute Description

title=""[Resource]” Title of the button

command="[PathToExe]” Full path to the executable file. Environment variables are not sup-
ported.

arguments="[{Varl} {Var2} {Var3}]” Arguments passed to the executed process.

exit_nn="[Resource]” After execution the exit code will be passed to the website. If a
corresponding exit_nn parameter is set, a pop up is displayed to the
user.

wait=""[truelfalse]” If set to true, the website waits for the execution to end.

validation=""*" Validation rule. If the validation rule is activated, you have to exe-
cute this Operation in order to proceed to the next workflow step.

Warning: If “wait” is set to “true” be aware that the internet browser and the IIS session itself both have an IDLE
timeout. Only use wait="true” if the script is executed within seconds.

Examples:

1. Executing a batch file

1 <execute

2 title="My CMD Script"

3 command="C:\windows\system32\cmd.exe"

4 arguments="/C C:\SilverMonkey\Scripts\MyFirstscript.cmd {ID}"
5 wait="false"

6 />

Note: You can also execute scripts from a network path. Make sure that the IIS Application Pool is configured to use
a specific service account (default is LOCALSYSTEM).

<execute
title="My CMD Script"
command="C:\windows\system32\cmd.exe"
arguments="/C \\networkpath\share\scripts\myscript.cmd {ID}"
wait="false"

/>

2. Executing a powershell PS1 script

<execute
title="My PS1 Script"
command="C:\Windows\system32\WindowsPowerShell\vl.0\powershell.exe"
arguments="C:\SilverMonkey\Scripts\MyFirstscript.psl —-PackagingJobId {ID} -
—OtherParam &quot; {Varl}&quot;"
wait="false"

/>

3. Executing a powershell PS1 script with dynamic output

<execute
title="My PS1 Script"
command="C:\Windows\system32\WindowsPowerShell\vl.0\powershell.exe"

(continues on next page)
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(continued from previous page)

arguments="{APPPATH}\Tools\TestScript.psl -PackagingJobId {ID} -OtherParam &quot;

—{Varl}&quot;"

/>

wait="true"
exit_dynamic="true"

[} Paketierungsauftrag [32] - Google Chrome — [m] *
g 9 q

@ localhost/SIM_V5_CMDB/Support/TypeView.aspx?PopUp=true&TypeViewld=1078&Id=32

Command: Get files from transfer was Executed

Console output:

Hello Weorld!

K SchlieBen

Checklist: My execute is not running my Power Shell script.

1.

Did you set the executionpolicy on the system that is running the PS Script? (32/64 bit? use “get-executionpolicy
-list” to display the present configuration)

. Is the Identity that is defined in the IIS AppPool able to execute the specified script? (Check in the Identity

property of the AppPool of your app)

. Is the needed Power Shell version availible on your AppServer? ( Run $PSVersionTable.PsVersion in PoweShell

and check)

. Did you get the PS Script from the online share? Check if the script and its dependency’s are ‘unblocked’.(They

will get a flag when they are downloaded that prevents them from beeing executed)

. Double Check your XML in the form xml

. Try to use dynamic output (See above example 3.) to get error output displayed in frontend

Tip:

Using quations within XML attributes: &quot;{Varl}&quot; (HTML notation).
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ExecutePS

Warning: This function is deprecated because it only supports powershell up to version 2.0 and does not support
cmdlets.

<executePS
title="My PS1 Script"
command="C:\SilverMonkey\Scripts\MyFirstscript.psl"
arguments="[-PackagingJobId {ID} -OtherParam &quot; {Varl}&quot;]"
wait="false"

/>

Note:  The “return” command gives back a value from the PowerShell script to the form. In the example,
the value “PSVarialbe $ComputerSID” is given back to the field “ComputerSID” in the current class. return
"ComputerSID = “+"'"+SComputerSID+"'"

Attribute Description

title="[string]” Text in the head of the function.

command="[command line]” Command line (solved against the corresponding data record.
arguments="[string]” Arguments that call the command (solved against the corresponding

data record). If arguments are supposed to be given to the PS script,
put a hyphen before the value that you want to forward.

wait=""[truelfalse]” Waits for the execution to stop (in case of synchronous execution).
Only if this value is set to “true” the system can send a report to the
user.

validation="""*" Validation rule. If the validation rule is activated, you have to exe-

cute this Operation in order to proceed to the next workflow step.

CMDB2SCCM

Creates or edits one or more computer objects in Microsoft ConfigMgr and performs additional actions regarding the
systems:

* Adding variables
¢ Creating direct memberships for ConfigMgr Collections
The underlying code can be used in two methods:
1. Via mass import button in lists

2. Via action button in forms

Note: This action button was orignally used to fully import systems (mass import). By defining the CMDB mass
import configuration to accept single systems by parameter also single systems can be imported.

e See Setting up Mass Import for ConfigMgr for tutorial.

¢ See CMDB-SCCM-transfer_. for more information.
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<CMDB2SCCM

title="Title of button"
param="String"
restart="true"

/>

Available Attributes

Attribute

Description

title=""[resource]”

Title of the button

param="[string]”

String to pass to the SQL scripts executed on runtime of the mass
import.

restart=""[truelfalse]”

If set to false, the button will be invisible when executed once.

validation=""*"

Validation rule. If the validation rule is activated, you have to exe-
cute this Operation in order to proceed to the next workflow step.

Example:

» Executing a batch file

<CMDB2SCCM
title="Transfer Computer to SCCM"
param="SingleTransfer"

restart="true"

/>

CopyFiles

Opens a dialogue in which new directory structures can be set for the packaging workflow. (Copy is carried out in
context of the background SCCM account.)

<views>
<view>
<controls>
<copyFiles

restart="true"
site="Packaging site name"
indexFilter="true"

indexFilterPreselected="false"

title="Title"
validation="%"

CreatePackage

Opens a dialogue in which you can compile the SCCM package for the packaging workflow.

<views>

<view>

<controls>

<createPackage
restart="true| false"

(continues on next page)
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6 site="Packaging site name"

7 sendToDP="true| false"

s | />

Attribute Description

restart=""[true/false]”

Enables repetition of the proces after the package has been
created (e.g. in order to recreate the package after manual
deletion).

site="[Packaging site Name]”

Defines on which packaging site the operation is to be car-
ried out. If this attribute is not set, a parameter type “Pack-
etierungssite” has to contain the information needed.

sendToDP=""[truelfalse]”

Enables transmission to Distribution Points (“DP”).

validation=""*"

Validation rule. If the validation rule is activated, you have
to execute this Operation in order to proceed to the next
workflow step.

CreateCollection

Opens a dialogue to create a new collection for the packaging workflow.

1 | <views>

2 | <view>

3 | <controls>

4+ | <createCollection

5 title="Ressource"

6 folder="OrderId"

7 parentCollection="CollectionId"

8 name="Namensregel"

9 collectionType="Typ"

10 limitToCollectionId="CollectionId"

1 query="Regelabfrage"

2 | />

Attribute

Description

title="[string]”

Text of the header of the function.

folder="[string / integer]”

Optional declaration of hte folder in which the collection is sup-
posed to be compiled (from SCCM 2012). Note the ID of the folder
- its name will not be deleted. A whole folder tree can optionally
be set here. In this case, enter the ID of the folder an all folder
names that should be set and connect them with a tilde. Example:
16777222~{Manufacturer } ~{ Product } ~Install

parentCollection=""[string / interger]”

Optionally declare the collection in which the new collection is sup-
posed to be saved (SCCM 2007).

name="[string]”

Set a naming convention or the new collection.

collectionType="[integer]”

Collection-type key (1: user, 2: computer).

limitToCollectionld="[string]”

Limited collection for SCCM 2012.

query=""[string]”

Query for dynamic collections.

validation=""*"

Validation rule. If the validation rule is activated, you have to exe-
cute this Operation in order to proceed to the next workflow step.
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CreateApplication

Opens a dialogue in which you can set up the SCCM Application for the packaging workflow.

1 | <views>

2 | <view>

3 | <controls>

4+ | <createApplication

5 restart="true| false"

6 title="Resource"

7 titleRestart="Resource"

8 site="Packaging site name"

9 configuration="Name"

0 | />

Attribute Description

restart="[truelfalse]” Enables repetition of the proces after the package has been
created (e.g. in order to recreate the package after manual
deletion.

title="[string]” Name of the resource of the action button for initial creation
of the application. (The corresponding text resource has to
be defined in Ressources.xml.)

titleRestart="[string]” Name of the resource of the action button for recreation of
the application.

site="[string]” Defines the packaging site where the operation has to be car-
ried out. If this attribute is not set, the packaging job has to
contain a parameter type “packaging site” in order to recieve
the needed information.

configuration=""[string]” Name of the configuration for the application from the site
settings.

validation=""*" Validation rule. If the validation rule is activated, you have
to execute this Operation in order to proceed to the next
workflow step.

Comment

Shows the possibility to enter a comment. All comments will be historicized.

S

<views>

<view>

<controls>

<comment="This comment and will be historicized." />

Save

In order to display a save-button, enter the following XML code:

<views>
<view>
<controls>
<save

(continues on next page)
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(continued from previous page)

delete="true| false

/>
Attribute Description
delete="[truelfalse]” Add a delete-button.
validation=""*" Validation rule. If the validation rule is activated, you have to exe-
cute this Operation in order to proceed to the next workflow step.
SendMail

Use the following XML statements in order to show a function to send preformatted Emails.

<views>

<view>

<controls>

<sendMail
title="Welcome to SIM"
from="support@silvermonkey.net"
to="exampleclient@example.com"
subject="Text"
body="Lorem ipsum dolor."
mailGroup="AllClients"

/>

Attribute Description

title="[string]” Optionally declare a title to the button.

from=""[mail address]” Sender’s mail address.

to=""[mail address]” Recipient’s mail address(es).

subject="[string]” Subject of the email.

body="[string]” Body of the email.

mailGroup=""[string]” Instead of adding the attributes “to”, “subject” and “body” you can
refer to a predefined group. This simplifies simultaneously sending
multiple mails.

validation=""*" Validation rule. If the validation rule is activated, you have to exe-
cute this Operation in order to proceed to the next workflow step.

ImportXML
CreateActiveDirectory

Creates an active directory object. The active directory will be authenticated with the Windows login data for your
treon database. This is also the case if database authentication is set to “SQL”.

<views>

<view>

<controls>

<createActiveDirectory
title="Active D"
parentLDAP="Ldap path"

(continues on next page)
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class="SchemaClassName"
name="naming convention"
attribute="value"

/>

Note: You will have to outcode special characters when declaring the parentLDAP. This means a backslash will
have to be put in front of commas, backslashes, the rhombus sign, the plus sign, angle brackets, semicolons, quotation

marks and the equal sign.

Attribute

Description

title="[string]”

Title of the action button.

parentLDAP="[LDAP path]”

LDAP path of the container in which the object is supposed to be
created.

class="[string]”

Schema class of the object that is created.

name="[string]”

Naming convention for the new object.

attribute="[value]”

All further attributes are interpreted as object attributes and con-
nected to the first object.

validation=""*"

Validation rule. If the validation rule is activated, you have to exe-
cute this Operation in order to proceed to the next workflow step.

List Definition

You can create custom lists and customize them to fit your needs. The following subchapters describe the options you
have when you are creating or customizing a list.

Properties
Property Description
Design Choose initially between list and form.
Name - de / Name - en The displayed name of the list
Sort order Choose where to display the chosen list in the dropdown menu.
Roles Choose wich roles can see the list.
Definition The definition of the list.
Example List:

<view splitterWidth="550"

newLink=""
viewPane="false"

refresh="true"

<columns>

detailView="Paketdetails PackWr"

excelExport="true"
importExport="false"
popUp="1100,800">

<column field="ClientCode" width="70" />
<column field="RequestID" width="70" />

(continues on next page)
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</columns>

<data>
<condition>

—+1like {search})
</data>
</view>

<column field="RequestReference" width="70" />

<column field="SysStatus" width="180" />

<column field="RequestManufacturerName" width="200" />
<column field="RequestProductName" width="200" />
<column field="RequestProductVersion" width="100" />
<column field="PackagingPackageName" width="-1" />
<column field="PackageSWGroups" width="200" />

({search}='"' OR PackageProductName like {search} OR
—~ClientCode like {search} OR RequestReference like {search} OR RequestID
</condition>

<view> Definition

Parameters

View Options

Description

splitterWidth

Width of the splitter shown in list form. (in pixels)

detailView- de / Name - en

Specifies the form name that is to be used for the detailed representation of
a list form.

newLink Construction of new objects in a list. The “detailed view* is used as detail
form.

viewPane If this value is set to “false®, the selection is displayed as a drop-down list.

refresh Displays the update function in the list view.

excelExport Displays the excel export function in the list view.

importExport Displays the import/export function in the list view.

popUp By specifying a pop-up window size in the format “width, height* (in px),

a list view opens choosen entries in a new window e.g .: “800,600%

<columns> Definition

Columns represent Attributes and are used to display their values in a list. You can see the syntax in the following

code-block.

Column Options

Description

Column field

The fieldname of the attribute to be displayed.

width

Width of the column in px.

<data> Definition

In the <data> section you can define the initial search condition for the displayed list objects. You can also define in
which attributes to search.

The highlighted part in the following code block causes the website to display just the entries that posses a value like
‘john doe’ in the attributes IssueEditor, Requestor or qualityinspector.
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<condition>
({search}=""

AND
(IssueEditor like

</condition>

—qualityinspector like

'$John Doe%'

OR Requestor like

'%$John Doe%')

OR IssuelID like {search} OR Title like {search})

'$John Doe%'

OR_,

The next highlighted part in the code block defines that the list search associated with that list will search in the

attributes IssuelD or Title.

<condition>
({search}=""

AND
(IssueEditor like

'$John Doe%'

OR Requestor like

—qualityinspector like

'$John Doe%')

OR IssuelID like {search} OR Title like {search})

'$John Doe%'

</condition>

OR

()

You can define very specific filters and conditions with TSQL in lists.

Attributes

Different Types of Attributes

You can create different types of attributes to customize the form to your needs. These attributes have different settings

and functions which are described in the two tables below.
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Attribute Type Description Additional Options
String Field that holds a text. Default Value, Input mask
Date Field that holds a date. Default Value, Number Format
Integer Field that holds an integer. Default Value, Number Format
Big integer Field that holds a big integer. Default Value, Number Format
Float Field that holds a float. Default Value, Number Format
Multilanguage Text — Deprecated — — Deprecated —
Checkbox Field that displays a checkbox, | Default value, Input mask
can have the Status ‘checked’ or
‘unchecked’.
Data list Field that holds a fixed list of en- | Items, Default Value, Fill stage
trys that can be defined in the GUI,
the entrys are seperated with a semi-
colon (‘“firstentry;secondentry’).
Config. list — Deprecated — — Deprecated —
SQL list — Deprecated — — Deprecated —
File Contains files that are stored in the | Default value, Input mask
SQL Database.
Object reference Field that references to another table | Object reference, Filter, Default
and displays the entrys defined in it. | value
Active Directory User Field that prevents users from be- | LDAP path, Default value
ing registered in the Active Direc-
tory Cache (the cashe is located in
the SIM DB).
Active Directory Group Field that prevents groups from be- | LDAP path, Default
ing registered in the Active Direc-
tory Cashe (the cashe is located in
the SIM DB).
Packaging package name — Deprecated — — Deprecated —
Packaging operation system — Deprecated — — Deprecated —
Packaging site — Deprecated — — Deprecated —
Extended Attribute Functions/Options
1.3. Manual 55



SIM v5

Function

Description

Name - de / Name - en

The Displayname of the attribute.

Field name

This is the actual column name in the SIM SQL DB.

Database Type Describes the attributes type.

LDAP path LADP path for the AD Users/Groups.

Auto Postback — Feature not used —

Suggestion Autocomplete. If suggestions are enabled, recent entrys will be suggested.
Default value Defines a default value that will be set automatically.

Logical Key — Feature not used —

Input mask Specifies the required format of the entry. Example: **-#%_d sk sk sk

(for MAC-Adresses) “*’ is a placeholder. A valid entry would be 11-11-11-
11-11-11.

Number format

Defines the required format of every entry. Example: ###0.0
~DD.MM.YYYY*

Items Items of a data list seperated by semicolons. Example: Yes;No;(choose)

Fill stage — Feature not used —

Object reference Used for Object reference attributes. Choose the table you want to refer to.

Filter Used for object reference attributes. Filter the entrys in the table you are
referring to.

LDAP path LADP path for the AD Users/Groups.

1.3.2 Manual for Module “CMDB”

Warning: This article is under construction! Please DO NOT refer to any of the instructions below, yet! You may
cause damage to your system! This article will be finished soon.

In this article:

* SCCM Transfer

— Single Computer Transfer Example

— Multiple Computer Transfer Example

SCCM Transfer

The SCCM transfer module is basically a collection of SQL queries which are executed and delivered to SCCM. This
way, customers can fully change the behaviour to their needs. In general SCCM transfer can be configured in two
different modes:

1. Single computer transfer (used by form action button)
2. Multiple computer transfer (used by list action button)

You will find the configuration for SCCM trensfer in “Settings->CMDB”.
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Function Description
Description (de/en) Info text displayed in the pop-up.
List query Query which builds up the dropdown list in the pop-up.

Computer query

Selects mandatory data for computer import. It is important to stick to the
correct order of the selected attributes:
1. = Unique ID of computer element in SIM database
2. = Target computer name
3. = MAC Address
4. = SMBIOS GUID (if available the computer will be created with SM-
BIOSGUID rather that MAC Address)
Available variables:
e “{0}” = Selected (computer) item database IDs in the popup.
* “{roles}” = Roles the user is currently in.
* “{user}” = Username of the user currently logged in (DOMAINUser-
name).
e “{id}” = ID of the CMDB item. Note: Only available when opened
via action button.
e “{param}” = Additional parameters defined in the view. Note: Only
available when opened via action button.

Variable query

Variables added to the created SCCM computer object. It is important to
stick to the correct order of the selected attributes:
1. = Name of the computervariable
2. = Value of the computervariable
3. =Locale of the computervariable (if unknown please use ‘1031°)
Auvailable variables:
e “{0}” = SIM DB ID of the transferred computer object.
* “{param}” = Parameter string given by the corresponding action but-
ton parameter.
Special variable prefixes:
* “ConfigMgrColl” = If the variable has this prefix, a direct member-
ship will be created for the collection name.
* “ConfigMgrPrimaryUser” = If the variable has this prefix, a primary
user relationship will be created (DOMAIN\Username notation).

Software query

Variable SCCM package list created at runtime and added as variables to
the computer object.

Application query

Variable SCCM application list created at runtime and added as variables
to the computer object.

Computer update

SQL script which is executed for every transfered computer with import
result. Available variables:

e “{0}” = SIM DB ID of the transfered computer object.

e “{1}” = Message of the result. If successful the message is empty.

Site

Target SCCM site object (Settings->Sites).

Configuration

Computer configuration (variables, collections) which is the base for the
creation of a new computer object.

Single Computer Transfer Example

Exchange the following XML with the corresponding elements in your configuration.xml:
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<cmdb2scem_compConfiguration>MassImportDummy</cmdb2scem compConfiguration>
<cmdb2sccm_compFilterName lang="de">Bitte wdhlen Sie eine Rollout Einheit zum_
—Transfer nach SCCM</cmdb2sccm_compFilterName>

<cmdb2scem_compFilterName lang="en">Please select rollout unit fiir transfer to sccm</
—cmdb2sccm_compFilterName>

<cmdb2scem_compFilterList>SELECT 0 as Id, 'Single Computer Import' as SysDisplayName</
—cmdb2sccem_compFilterList>

<cmdb2scem_compQuery>SELECT Id, SysDisplayName, MACAddress FROM Computers Where Id =
—{id}</cmdb2sccm_compQuery>

<cmdb2sccem_softQuery>Declare @ComputerId as bigint

set @ComputerId = {0}

select distinct t.PkgId from (
select PackaginglLanguages.SCCMLanguagePackPackageId as PkgId

FROM Computers
JOIN PackagingLanguages ON PackagingLanguages.Id = Computers.Language

WHERE Computers.Id = @ComputerId

) as t

where isnull (t.PkgId,'') &lt;&gt; ''</cmdb2sccm_softQuery>
<cmdb2sccem_appQuery>Declare @ComputerId as bigint

set @ComputerId = {0}

select distinct t.AppTitle from (
select PackaginglLanguages.SCCMAdditionalApplication as AppTitle

FROM Computers
JOIN PackagingLanguages ON PackagingLanguages.Id = Computers.Language

WHERE Computers.Id = @ComputerId

) as t

where isnull (t.AppTitle,'') &lt;&gt; ''</cmdb2sccm_appQuery>
<cmdb2sccm_varQuery>Declare @ComputerId as bigint

set @ComputerId = {0}

select

'Language’' as name
,PackaginglLanguages.CodeIS06391 as value
,'1031"' as locale

FROM Computers
JOIN PackagingLanguages ON PackagingLanguages.Id = Computers.Language

WHERE Computers.Id = @ComputerId
UNION ALL
select

'ConfigMgrPrimaryUser01l' as Name
, 'SCCM12\TestUserl' as value

(continues on next page)
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,'1031"' as locale
UNION ALL

select

'ConfigMgrColl01l' as Name

, '"AdditionalOSDCollection' as value

,'1031' as locale</cmdb2sccm_varQuery>
<cmdb2scem_compUpdate>select 0</cmdb2sccem_compUpdate>

CMDB.

Warning: After import, make sure you have “Site” and “Configuration” configured correctly in Settings ->

Multiple Computer Transfer Example

Content will be published soon.

1.3.3 Tutorials for Module “CMDB”

In this article:

* Creating Your First CMDB Class

* Setting up Mass Import for ConfigMgr

Creating Your First CMDB Class

For full reference see CMDB2SCCM.

Note: You have to be able to “Edit Settings”.

1. Go to the tab “Settings”

2. Navigate to CMDB and click on the plus button at the bottom
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3. Create a new CMDB class called “Computers”:

60 Chapter 1. Welcome



SIM v5

@ @ @ @ @ @ d SILVER MONKEY

Start Operations Self Service Packaging CMDB Settings
Settings Edit type
L3 System
> BB Roles Table name Computers
b A Sites MName - de Computers
& @ Portals
b 3 Reports Name - en Computers
b 3 E-Mails Automation

r Ol Workflows
I A Self Service
4 3 cMDB

- BB Attribute

[§] Packaging SW Categories
£ Packaging SW Groups
3 Packaging SW Licences

> £} Companies y
- B Contact
. Worldflow MNo workflow | +
[ l_:] Contract
> £} ExampleClass Key field D |-
b €3 Packaging Clients
- X . Link view (select) |
b £} Packaging Factories
b £ Packaging Languages
b € Packaging Package Types v Create
[
>
[
[

lf:] Test

S New type
& 3 Packaging
b [3 Interfaces

3.1. Field Automation is used for automatic triggering of MSSQL Scripts (e.g. Stored Procedures) or external
processes (e.g Powershell Scripts). See example:

<trigger>
<afterUpdate field="" value=""
command=" exec sp_MyStoredProcedure @Id='{Id}"' "
/>
<afterUpdate field="" value=""
title="createTicketAuto"
script="C:\Windows\system32\WindowsPowerShell\vl.0O\powershell.exe"
arguments="C:\SilverMonkey\v5\Scripts\MyTriggerScript.psl —-Id {Id}"
condition="{SysStatus} = A0.l1 - Request"
restart="false"
back="true"
/>
</trigger>

4. Create your first attributes and name them “Name” and “MACAddress”:
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Start Operations Self Service Packaging CMDB Settings
Settings Edit attribute
L3 System -
b B3 Roles Name - de Name
b A Sites MName - en Name
- C@ Portals
b £3 Reports Field name MName
b 3 E-Mails Control type String | v

r Ol Workflows
I A Self Service
4 3 cMDB

4

Auto postback

Logical key

 Create

l‘:] Computers
4 [ Attributes
SF New attribute
b @ Connections
b O3 Views

d SILVER MONKEY
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@ 0 @® e 6 e

Start Operations

Settings

L3 System
L3 Roles
L3 Sites
& Portals
3 Reports
3 E-Mails
C3 Workflows
3 Self Service
@ cmpB
- BB Attribute
> £} Companies
4 ) Computers
4 [3 Attributes
MACAddress
Mame

5P New attribute
¢ OB Connections
r Ol Views

Contact

Contract

ExampleClass
Packaging Clients

Packaging Factories

DD

v v v v v v v v

4

Packaging Languages
Packaging Package Types
Packaging SW Cateqories

Self Service Packaging

Edit attribute

MName - de
MName - en
Field name
Database type
Default value

Input mask

CMDB

MACAddress
MACAddress
MACAddress

Textbox

Auto postback
Logical key
Suggestions

" Save )( Refuse

Settings

@ Delete

d SILVER MONKEY

5. Create an attribute of the type “Object reference” and set the reference to another custom CMDB Class “Pack-

aging Languages” (It will be good practice for the subsequent tutorial):
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® 0 @® ©

Start Operations

Settings

L3 System
& CF Roles
b A Sites
> Ll Portals
> 3 Reports
- Ll E-Mails
r Ol Workflows
I 3 Self Service
4 [a cMDB
3 @ Attribute
> £} Companies
4 ) Computers
4 3 Attributes
MACAddress
Mame
5P New attribute
& OB Connections
r Ol Views
[ @ Contact
@ Contract
) ExampleClass
) Packaging Clients

[§] Packaging Languages
£ Packaging Package Types

>
[
[
b €3 Packaging Factories
[
>
b £ Packaging SW Categories

3

-

Self Service Packaging CMDB Settings
Edit attribute
MName - de Language
MName - en Language
Field name Language
‘ Control type Object reference | + “

Auto postback

Logical key

 Create

A SILVER MONKEY
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@ 0 @® e 6 e

Language
Language

Language

CMDB Settings

Object reference

Packaging Languages |

Start Operations Self Service Packaging
Settings Edit attribute
L3 System S

i [ Roles Hame - de

> Ol Sites Name - en

> Ll Portals

> 3 Reports Field name

b 3 E-Mails Database type
r Ol Workflows

b B3 Self Service Object reference
4 [a cMDB

Filter
r 6D Attribute
i £ Companies Default value
4 ) Computers
4 3 Attributes
Language
MACAddress
MName
28 New attribute
> 3 Connections
> Ol Views
Contact
Contract
ExampleClass
Packaging Clients

D DDD

Packaging Factories

Packaging Languages

v v v v v v v

@ g

Packaging Package Types ~

The Language class is set up as follows:

Auto postback

Logical key

" Save

x Refuse @ Delets

d SILVER MONKEY

® 0 ® © 6

Start Operations  SelfSevice  Packaging cMDe
Views al - &
e Name (3) N
Computers Albanian w
o Arabic -
o Armenian Hy
- Bengali o
Ll Basnian BS
e Breton BR
Packaging Languages Bulgarian BG
B Chinese ZH
e mwwn =m
n Croatian HR
as
Czech cs
- -
Danish DA
= =
Dutch;Flemish NL
English -
Finnish ]
French R
German DE
Hindi HI

6. Set up naming rule

Settings

BOS

®
Q-

~

Packaging Sprachen

Name German
CodelS06391 DE
CodelS06292 GER
SCCMLanguagePackPackageld | POT000GE

SCCMAdditionalApplication

Sun_java7-22Bit_7.0.51_EN_R_00141

ﬁ SILVER MONKEY

Packaging Languages
I save

2 Refuse

X Delete

B Histary

The setting name rule defines how the internal database column SysDisplayName is set. It contains important
single column popups like the object reference chooser.
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® @

Start Operations

Settings

L3 System
> £ Roles
b O3 Sites
> Cll Portals
b [@ Reports
b Ol E-Mails
» CF Workflows
i O3 Self Service
& cMDB
i BB Attribute

(Y

r £ Companies
a lj Computers
4 [ Attributes
Language
MACAddress
MName
F New attribute
> £l Connections

7. Create a list view

®@ &

Self Service Packaging

Edit type
Table name
Mame - de
Mame - en
MName rule

Automation

Workflow
Key field

Link view

@ @

CMDB Settings

Computers
Computers
Computers

{Mame}

Language
MACAddress

No workflow | =
D |-

(select) | =

Note: There are two different types of views. One is called “List” and the other one is called “Forms”. Lists display
multiple elements of a CMDB Class. When clicking on an item, the configured form will be opened to view or edit

the item.
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® 0 ® © 6 6

Settings

Start Operations Self Service Packaging CMDB
Settings Edit view
@ System -
b G Roles Design List |~
b O Sites Mame - de Computers
> [l Portals
b G Reports Name - en Computers
b C3 E-Mails Definition

» Ll Workflows
b [C3 Self Service
4 [3 CMDB

b @

Attribute
Companies

Computers

4 3 Attributes

Language
MACAddress
MName

5P Mew attribute

b @ Connections
4 A Views

> @
]

v @
> @
> @

]

Contact

" Create

Contract

ExampleClass
Packaging Clients
Packaging Factories

Packaging Languages -

Configure the list as shown:

8 siver monke
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@ 6 e @ @ @ d SILVER MOMKEY

Start Operations Self Service Packaging CMDB Settings

Settings Edit view

3 System i~
b B3 Roles Design List
b O Sites Mame - de Computers
b O Portals
b [l Reports Name - en Computers
b O3 E-Mails Sort order 0
r OB Workflows
b CF Self Service Roles SCCMOp Computer Manager -
« [ cwios Definition 2

b EJ Attribute
] Companies
4 C] Computers
4 3 Attributes
Language
MACAddress
MName
5P Mew attribute
b @ Connections
4 [ Views
Computers
4P New view
Contact

</data> -

Contract
ExampleClass

« Save X Refuse @ Delete
Packaging Clients

5D

Packaging Factories -

Note:

e The setting detailView="Computers Details" will expect a form view with the name “Computers
Details”

* The setting cmdb2sccm="true" displays a transfer button in the list context menu

® 0 ® © 6 6

Start Operations Self Service Packaging CMDB Settings
Views al - 4 G -
Name (0] 2§ Eucel export
Computers <% Computer transfer to scem

¢ For full reference see <view> Definition

<?xml version="1.0"?>
<views>

(continues on next page)
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(continued from previous page)

<view
splitterWidth="550"
detailView="Computers Details"
newLink=""
viewPane="true"
refresh="false"
excelExport="true"
importExport="false"
cmdb2sccm="true">
<columns>
<column field="Name" width="200"/>
<column field="MACAddress" width="-1"/>
</columns>
<data>
<condition>{search}='"' OR Name like {search}</condition>
</data>
</view>
</views>

8. Create a form view

Create a new form view as shown below (you have to stick to the configured name from the list view
detailView="Computers Details"):

@ % @ @ @ @ ﬁ SILVER MONKEY

Start Operations Self Service Packaging CMDB Settings
Settings Edit view
LA System -
b B3 Roles Design Form |~
» O Sites Mame - de Computers Details
> @ Portals
b B Reports MName - en Computers Details
3 E-Mails Definition

b Ll Workflows
I [ Self Service
4 [a cMDB
p B Attribute
b P Companies
4 ) Computers
4 O Attributes
Language
MACAddress
Mame
4 New attribute
> @ Connections
4 3 Views 4

2] Computers
-

> B Contact
b B Contract

b BB ExampleClass
r @ Packaging Clients

] Packaging Factories -

A set of attributes and form elements are automatically suggested. You can delete the <connections
link="true" /> line as no connections are configured in this example.
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® 0 ® © 6 6

Start Operations Self Service Packaging CMDB Settings
Settings Edit view
3 System i~ )
b B3 Roles Design Form
» O Sites Mame - de Computers Details
b O Portals
b [l Reports Name - en Computers Details
b O3 E-Mails Filter

» Ll Workflows

8 siver monke

Definition

b [C3 Self Service
4 [3 CMDB
b EJ Attribute

e text="Computers" />

3 l:] Companies ficld="Name" />

4 BB Computers <3

4 3 Attributes
Language
MACAddress
MName
5P Mew attribute

b [ Connections

4 [ Views
Computers

Computers Details
HR Mew view

» EP Contact ' Save X Refuse & Delete

b E¥ Contract
[ ] ExampleClass
b BB Packaging Clients -

Add an action called “CMDB2SCCM?” to the form. The final result of the form looks like this:

<views>

<view actions='true'>
<controls>
<CMDB2SCCM
title="Transfer Computer to SCCM"
param="SingleTransfer"
restart="true"
/>
<headline text="Computers" />
<attribute field="Name" />
<attribute field="MACAddress" />
<attribute field="Language" />
<save delete="true" />
</controls>
</view>

</views>

When you go to CMDB you can have a look at the result of our list and form:
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@ @ @ @ @ ﬁ SILVER MONKEY

Start Operations Sek Service Packaging CMDB Settings
Views S~ Computers Operations
Name Name MyComputer] () B Transfer Computer to SCCM
ol ters MyComputer1 1111
MACAddress 111111104
Computers
Language German (DE / GER)
E# Refuse
X Delete
B Histary

You can add more attributes to the class and use those attributes in lists and forms as you need.

Setting up Mass Import for ConfigMgr

For full reference see CMDB2SCCM.

Note: This tutorial is built up on the database schema of the tutorial Creating Your First CMDB Class.

You have to get the following information to built up an import for SCCM:
* SCCM collection names the computer has to be member of
* Needed computer variable names and accepted values
* Knowledge of the SIM database schema
1. Follow the manuall ” Creating Your First CMDB Class *
2. Follow the ” SCCM Transfer *

3. Create a dummy computer and click on “Transfer computer to SCCM”

% @ @ @ @ A SILVER MONKEY

Start Operations Self Service Packaging CMDe Settings
Views - & G- Computers Overations
SIS P
MACAddress 111111111114
Computers
Language German (DE / GER) i seve
2 Refuse
K Delete
B History
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4. First, select “Rollout unit” (usually, rollout units only make sense when importing multiple computers; the
example below is simplyfied) and click on execute

Computer transfer from the cmdb to sccm

Please select rollout unit fir transfer to scem

Single Computer Import | +

1 items found:

MyComputerl

pd

5. When the action is performed in SQL level the following results will be translated by the mass import feature:
* Computer Query

¢ Package Query

* Application Query

* Variable Query

32 Femts | Messages

ld  SysDisplayMName MACAddress

1 2 MyComputer 1141114711114

Phkogld
1§ PODDOGE

AppTitle
1 EStnjava?-ﬂﬂi_?.ﬂ.ﬁ'l_EN_H_[m41

name value locale
1 | language : DE 1031
2 CorfigMarPrimanyUserl1  SCCM125TestUser1 1031
3 ConfigMarCall (1 AdditionalQ50DCall... 1031

6. The result in SCCM looks like the following:

Variables:
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Manager (Connected to PO:

SCCM2012 TestLab)]

g 5 Manage Qut of Band » % Change Ovmership
roeo®? ‘
= Clear Required PXE Deployments X Delste

-

System Center 2012 R2 Co ry Si

Hame |

By B 4 B

Import User  Import Computer Saved Add Install Resssign  Client  Start Approve Block Unblock o Refresh | Properties
Device Affinity  Information Searches v | Selected Items~ Client  Sit=  Saftings = v 2 Edit Primary Users
Create Search Device Properties
& - \ » Assetsand Compliance » Owverview » Devices
Aot nd Complnce ¢ Devies13 fems
a Search
# B Overview = Eenerall Deployments  Wariables I
2 Users Ion | Name Client | Site Code Client ) . .
= You can define the custom varisbles that are used by task sequences that run on this
& Devices = > ETILES 3D computer.
b & User Collections s RS -
. . = -
» i Device Collections . 3%
Fone = [ . Variables: | Dl ?‘l
7& User State Migration . P - Filer.. P
» [ AssetIntelligence ™ [ . Hame [Value T
= Software Metering . FE—— = Language DE
y = Optbpp_01 Sun_java7-32Bit_7.051_EM_R_00141
LI Compliance Settings ] - — = OptSoft_001 POO00SE nstall 05D
» [ Endpoint Protection L i - [Tom
" - -
L L= o "
L - x -
. - - - -
L - e — -
= - e - - =
0K I Cancel Apply
MyComputerl
# SEsIBCLE ey M General Informaticn Client Activity
7l Software Library Name: MyComputerl Policy Request:

Primary Users:

Primary Site - SCCM2012 TestLab)

A b 1 c !/\) gManage Qut of Band = 2 change Owmership @
! L _ = ) Clear Required PXE Deployments X Delete
TImport User  Import Computar Saved Add Install Reassign Client  Start Approve Block Unblock ) Refresh | Properties
Device Affinity  Information Searches » | Selacted Ttems~ Client  Site  Seftings v+ % Edit Primary Users
Create Search Device Properties
| & - \ » Assetsand Compliance » Overview » Devices
Assets and Compliance ¢ Devices 15 items
- Search
4 9 Cverview = Edit Primary Users
!. Users Icon Name Client Site Code Client £ ’ . . L .
- Specify the primary users of this device. Configuration Manager can be configured to deploy
& Devices [ MyComputerl Ne content to a user based on their primary computer or device.
14
. = PHATSCHAPPVO1 No
» & User Collections Type a search string to search ALL users
z = PHATSCHAPPYVD2 No
A \? Device Collections ||
- - PHATSCHAPPYO3 No
4 [0s5D Users of this device in the last 90 days:
B = PHATSCHAPPVD4 No
» | Windows 7 5 PHATSCHAPRVOS N User Name | Last Login | Mumber of Lagins |
o
aolout = Thete are no tems to shaw in this view
- L] PHATSCHAPPVOS No
L scep M pHATWKS02 No
» [ SilverMonkey = PHATWKSSCHOD1 Yes PO1 Active
b [ Test = PHATWKSSCHOO2 No
&, User State Migration = PHATWKSSCHOO3 No A | Remave
» [ Asset Intelligence = PHATWKSSCHOO4 Ne Primary Llsers:
T Software Metering o scomzot2 Yes po1 Acive e e I T I
b0l CompliancelSetng s L) %64 Unknown Computer ( No POL SCCMT2ATestUser!  Administrator Defined I
L x86 Unknown Computer (. No P01
» 1 Endpoint Pratection = puter {
Carcel
4

Collection membership:
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_ Home Folder
- R 2 = e N z ~ . N
L.l =\ > ﬁ:? (%, Manage Affinity Requests =] Update Membership [ Endpoint Protaction + () Refresh j Ef, $h D
IF bt _ = 4
> = v B8 Maniage Out of Band - 1K Add Resources #¥ Export 7% Delete h =
Create Device  Import Saved Show Add Instal . . I Simulate  Deploy Move Properties.
Collection ~ Collections | Searches = | Members Selected Items = Client " Clear Required PXE Deployments ' Client Notification = |2 Copy Deployment  ~
Create Search Collection Deployment Move Properties
&« - \ b Assetsand Compliance »  Overview » Device Collections »  0SD b
ot o (B s . dditional0SDCollection Properties
4 B Overview Collection Variables | Dut of Band Managementl Distribution Paint Glnupsl Sacurityl Alerts |
- General Membership Rules | Power Management | Deployments | Maintenance Windows
a_, Users Icon Name I l I pllactit
& Devices T AdditionzlosDCollection Membership rules determing the resources that are included in the collection when it updates
= Windaws 10 Deploy (Test) *rou can use membership ules to add a specific object or a set of objects from a querny. The
# User Collections L e pioy & collection membership can also include or exclude other collections. Membership rules can add
= only those objects that are members of the limiting collection

- . indows 7 Deploy
4 ¥ Device Collections g pio¥

«[Eoso '_' ‘Windows 8.1 Deploy
o ‘Windows Server 2012 Deploy
| Windows 7
_ Rallout
1 SCEP

_ SilverMonkey
| Test
_3;, User State Migration
| Asset Intelligence
_.__ﬁ Software Metering
| Compliance Settings

| Endpoint Protection

Additional0SDCollection

1!- Assets and Compliance -

1.3.4 Manual for Module “Operations”

Membership miles:

| Collection Id
Mt Applicable

Rule Name I Type
tyCamputerl Direct

Q| | |

sddfue  w|  ba | peee |

™ Use incremental updates for this collection

An incremental update periodically evaluates new resources and then adds resources that
quislify ta this collzction. This option does nat require you to schedule a full update for this
collection.

Schedule. |

v Schedule a full update on this collection
Oceurs every 7 days effective 29.08. 2016 13:51

Cancel | Apply

Lo ]

In this article:

* Hidden Settings
— Alternative New Computer Popup
— Debug Mode
— Custom Queries
» Settings
— Client Commands

* WMI Query

*

Registry Query
* WMI Query Command
* WMI Class Command

ClickOnce

*

Warning: This article is under construction! Please DO NOT use any of the instructions below, yet! You may
cause damage to your system. This article will be finished soon.
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Hidden Settings

Hidden settings are configurable features that are not available through the standard configuration UL

These settings have to be set within the Configuration.xml in a text editor.

Tip: Within the hidden settings section XPATH notation is used to give information about the correct location of the
setting. Please visit this website in order to get more information on XPATH notation.

Alternative New Computer Popup

In order to change the behaviour of the new computer, hit the “plus” button and add the following XML tag to //
sites/site:

<AlternateCreatePopup><! [CDATA[ javascript: functionXY();]]></AlternateCreatePopup>

Example

You have created a special CMDB class for computer import with the form ID 84. You can open a popup with the
built-in javascript function sW:

<AlternateCreatePopup><!/ [CDATA[ javascript: sW('v_84_','../Support/TypeView.aspx?
—PopUp=true&TypeViewId=84",650,500, true);]]></AlternateCreatePopup>

<AlternateCreatePopup><! [CDATA[ javascript: sW('v_84_"',"'../Support/TypeView.aspx?
—PopUp=true&TypeViewId=84&Id=NewEntry', 650,500, true) ;] ]></AlternateCreatePopup>

Use & Id=NewEntry to create a new entry on the fly. This allows you to directly show actions buttons and saves one
click.

Debug Mode

By setting debugmode to true a verbose log is created in app_data directory with more internal process information.
Add the following XML tag to //system

<debugLogging>true</debugLogging>

Custom Queries

Custom queries allows to use alternate queries to built up left and right side of the Operations main window.

Add the following XML nodes to //sites/site:

<CustomQueryComputers>
<CustomQuery filterId="DefaultComputerQuery" filterLabel="All Computers"
—~filterRole="PackWF Admin" UseSIMDB="false"><![CDATA[
SELECT resourceid AS Id, '',
name0 AS
Computer

7
user_domainO0 + '\' + user_name(

(continues on next page)
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(continued from previous page)

AS Username,

obsoletel AS
Obsolete

4

activel

AS Active,

(SELECT Count (RelationshipResourcelID)

FROM v_UserMachineRelation

WHERE machineresourceid = v_r_system.resourceid) AS
UserDevice

,overall_count = COUNT (%) OVER()

FROM V_r_system

where v_r_system.nameO like '$%{search}%'

order by {orderby}

OFFSET {start} ROWS FETCH NEXT 50 ROWS ONLY
] ]></CustomQuery>
<CustomQuery filterId="DefaultUserQuery" filterLabel="All Users" filterRole="
"><! [CDATA[

SELECT top 100 resourceid AS Id, '',
name0 AS
Computer

user_domain0 + '\' + user_name(

AS Username,

obsoletel AS
Obsolete

7

activel

AS Active,

(SELECT Count (RelationshipResourcelID)

FROM v_UserMachineRelation

WHERE machineresourceid = v_r_system.resourceid) AS
UserDevice

FROM V_r_system

where v_r_system.nameO like '${search}%'

order by {orderby}
] ]></CustomQuery>
</CustomQueryComputers>
<CustomQuerySoftware>
<CustomQuery filterId="DefaultAppQuery" filterLabel="All Applications"
—filterRole=""><![CDATA[
select id, '', name, [Description] from (
SELECT 'S'+CAST (CI_ConfigurationItems.CI_ID as varchar) as id, DisplayName as name,

(continues on next page)
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(continued from previous page)

ltrim (SDMPackageDigest.value ('declare namespace pd="http://schemas.microsoft.com/
—SystemCenterConfigurationManager/2009/AppMgmtDigest"; (/pd:AppMgmtDigest/
—pd:Application/pd:Description) [1]', 'varchar (max)')) AS [Description]

FROM CI_ConfigurationItems INNER JOIN CI_LocalizedProperties ON CI_ConfigurationItems.
—CI_ID = CI_LocalizedProperties.CI_ID

WHERE CI_ConfigurationItems.CIType ID = 10 AND CI_ConfigurationItems.IsHidden = 0 AND_,
—CI_ConfigurationItems.IsEnabled = 1 AND CI_ConfigurationItems.IsExpired = 0 AND CI_
—ConfigurationItems.IsLatest = 1

)
as t

where t.name like '${search}$%' or [Description] like '${search}%'
order by {orderby}

] ]></CustomQuery>
</CustomQuerySoftware>

Settings

Client Commands

Client commands are visible in the properties dialogue in the SIM OPS module. There are different types of client
commands.
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® O 6 © 6 6 e

Start

Mame - P01 (12) / Max

H BN
=

B MyComputer]
‘_.

B e
*_.._I.

Operations -

Self Service

Packaging

CMDB

Reports Settings

q @I All Computers I:::I All Users O All Service Users

n P
50

Description

59 Mew Computer
Refresh computer
Exchange computer

7% Delete computer

== mp
N Pt o e il Properties
M, e m & Refresh
B .
* e o
n - . L
»
! Mycomputer-I £ Operations -
111111114 & Delete computer
User Unknown Hard drive Unknown & Refresh computer
Status Deactivated RAM 0.0 GB B Exchange computer
Processor  Unknown Graphics card  Unknown
Show services
Advertisements | Applications Users | Variables show processes
Software (4] Program Status Show shares
Dateien auf C:
. " . F
B PR el ' Reboot
Start Notepad
. ] L - L] I L] || p
o= = ] Stop Service
Start Service
Add Remove Programs
Wake On LAM
Start SCCM HW Inventory
Start Remote Desktop
* Close
4
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WMI Query

Executes SQL select on the target machine and displays the output on the website.

Example: View the services of the client including his / her status.

Setting Value

Type WMI query

Namespace root\cimv?2

Query SELECT DisplayName, Description, StartMode, StartName, State
FROM Win32_Service

Registry Query

Reads from target machine registry and displays the output on the website.

Example: View Add Remove Programs

Setting Value

Type Registry query

Namespace HKEY_LOCAL_MACHINE

Class SOFTWAREWMicrosoft\Windows\Current Version\Uninstall
Query DisplayName, Display Version, Publisher, InstallDate

WMI Query Command

Executes a specific WMI method for every returned object.

Example: Stop Windows Services with Specific Name

Setting Value

Type WMI Query command

Namespace root\cimv?2

Query select * from Win32_Service where Name="W3SVC’
Command StopService

WMI Class Command

Executes a WMI class method.

Example: Trigger SCCM HW Inventory on client

Setting Value

Type WMI Class command

Namespace root\ccm

Class SMS_Client

Command TriggerSchedule~{00000000-0000-0000-0000-000000000001 }
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ClickOnce

Executes local executables such as MSTSC for extended functionality regarding client systems.

Example: Start MSTSC with a Parameter

Setting Value

Type ClickOnce

Query -./Tools/ClickOnce/SIM_Ops_Clickonce.application?{ ComputerName }
SIM _Ops_Clickonce.application is only delivered with the latest version. You can change

its behaviour (executable, parameters) in the config file wunder “ToolsClickOnceApplication Fi-
lesSIM_Ops_Clickonce_1_0_0_0SIM_Ops_Clickonce.exe.config.deploy”.

Tip: If ClickOnce is missing in your configuration please open the Configuration.xml file and change all lines
from

e “query_wmi,WMI query;query_files,Filesystem;query_registry,Registry query;cmd_query_wmi,WMI query
command;cmd_class_wmi, WMI class command;wol, WakeOnLAN”

to

e “query_wmi,WMI query;query_files,Filesystem;query_registry,Registry query;cmd_query_wmi,WMI query
command;cmd_class_wmi, WMI class command;wol, WakeOnLAN;clickonce,ClickOnce”*

1.3.5 Manual for Module “Webservice”

Warning: This article is under construction! Please DO NOT use any of the instructions below, yet! You may
cause damage to your system. This article will be finished soon.

In this article:

* Authentication
* Available Commands
— Deployment
— deleteClient
— createClient
— executeScript
— exchangeClient
— refreshClient
— assignment
— createFileStructure

— createPackage

— createApplication

80 Chapter 1. Welcome



SIM v5

— createCollection I

Several Microsoft ConfigMgr processes can be automated using the Web Service. This service provides the following
functions that can be initiated by a corresponding Web Service call by any system:

* Creating a new computer

* Deleting computers

* Distributing Software

» Exchanging computers

* Recreating computers

 Creating software packages

¢ Creating file structures

» Executing scripts on the webserver

To go to the processes a HTTP POST calls the address of the service. This call is basically a stream with an XML
structure that contains a set of commands. These commands are processed by the service, expanded by their results
and sent back to the caller. The success status includes a new node called “result” added to the attribute “error”.

Please observe upper and lower case when you are generating the XML command structure (for example, when you
enter the site code, etc.). The following example shows an XML structure with three separate commands. All calls
must be made using an account that has the appropriate permissions. When the call for createation of a new computer
is committed, the specified variables are added to the list of standard variables from the configuration.

Tip: Go to KB00002 - Testing the SIM Web Service Test Tool to get help connecting to the web service.

Authentication

Depending on the setting of the IIS application there are two possible authentication methods:
1. Windows Authentication (recommended)

2. Authentication via XML input (supplied credentials will be used for impersonation)

<?xml version="1.0" encoding="utf-8"?>
<cmds>
<login>
<domain>DOMAIN</domain>
<user>USERNAME</user>
<password>ClearPassword</password>
</login>
<cmd></cmd>
<emd></cmd>

</cmds>

Available Commands

All commands sent to the webservice have to be enclosed by the following XML block:
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<?xml version="1.0" encoding="utf-8"?>
<cmds>

<cmd></cmd>

<emd></cmd>

</cmds>

The web service executes each cmd element and adds a result node to it.

<?xml version="1.0" encoding="utf-8"?>
<cmds>
<cmd>
<paraml></paraml>
<param2></param2>
<param3></param3>
<result error="true/false">Message</result>
</cmd>
<cmd></cmd>

</cmds>

Deployment

Creating a deployment for a ConfigMgr package. Go to websrv-assignment in order to get help deploying a ConfigMgr
application.

<emd name="deployment" siteCode="000">

<computerName>Name of the computer</computerName></-- Supply NAME ——>
<resourceID>Resource ID of the computer</resourcelID><!/-- or resourcelD ——>

<packageName>Supplied value of the field "Name" in ConfigMgr console</packageName>
—<!-— Supply NAME ——->
<packageID>Id of the package</packagelID><!/-- or packageID ——>

<program>name of the package program</program>
<type>Optional/Mandatory</type>

</cmd>

Note: Depeding on the settings of Settings->Sites—>[SITE]->Computer software deplyoment,
corresponding collections and deployments will be created in ConfigMgr. The same settings are used by the Operations
module.

Examples

1. Creating a deployment of a SCCM package by IDs

<?xml version="1.0" encoding="utf-8"?>
<cmds>
<emd name="deployment" siteCode="P01">
<computerName></computerName>
<resourceID>12341134</resourceID>
<packageName></packageName>

(continues on next page)
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(continued from previous page)

<packageID>P0100001</packageID>
<program>install</program>
<type>Mandatory</type>
</cmd>
</cmds>

2. Creating a deployment of a SCCM package by names

<?xml version="1.0" encoding="utf-8"?>
<cmds>
<emd name="deployment" siteCode="P01">
<computerName>MyPcl</computerName>
<resourceID></resourceID>
<packageName>TestPackage</packageName>
<packageID></packageID>
<program>install</program>
<type>Mandatory</type>
</cmd>
</cmds>

deleteClient

<cmd name="deleteClient" siteCode="000">
<resourceID>Resourcen ID des Computers (alternativ)</resourceID>
<name>Name des Computers (alternativ)</name>

</cmd>

createClient

<emd name="createClient" siteCode="000">
<name>Computername</name>
<mac>MAC Adresse</mac>
<configuration>Standard</configuration>
<overwrite>true</overwrite>
<variable>
<name>Variablenname</name>
<locale>Locale</locale>
<value>Variablenwert</value>
</variable>
</cmd>

executeScript

<emd name="executeScript" siteCode="000">
<executable>Computername</executable>
<parameters>MAC Adresse</parameters>
</cmd>
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exchangeClient

<emd name="exchangeClient" siteCode="000">
<sourceComputerName>Name des alten Computers</sourceComputerName>
<targetComputerName>Name des neuen Computers (alternativ Name oder MAC)</
—targetComputerName>
<targetComputerMAC>MAC Adresse des neuen Computers (alternative Name oder MAC)</
—targetComputerMAC>
<configuration>Name der Konfiguration des neuen Computers</configuration>
<packages>
<packageId>PaketId des ersten Paketes</packageId>
<packageId>PaketId des zweiten Paketes</packageId>
</packages>
<applications>
<application>Name der Applikation</application>
<application>Name der Applikation</application>
</applications >
<variable>

<name>Variablenname</name>
<locale>locale</locale>
<value>Variablenwert</value>
</variable>
</cmd>

refreshClient
assighment

Creating a deployment for a ConfigMgr application. Go to Deployment for deploying a ConfigMgr package.

<emd name="assignment" siteCode="000">
<computerName>Name des Computers (alternativ)</computerName>
<resourceID>Resourcen ID des Computers (alternativ)</applicationID >
<applicationID>ApplikationsID</ applicationID>
<type>Installation|Deinstallation</type>
<offerTypeId>0=Required|2=Available</offerTypeId>
</cmd>

createFileStructure

<ecmd name="createFileStructure">
<packagingParamNamel>Wert 1</packagingParamNamel>
<packagingParamName2>Wert 2</packagingParamName2>
<packagingParamName3>Wert 3</packagingParamName3>

</cmd>
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createPackage

<emd name=" createPackage">

<packagingParamNamel>Wert 1</packagingParamNamel>
<packagingParamName2>Wert 2</packagingParamName2>
<packagingParamName3>Wert 3</packagingParamName3>

</cmd>

createApplication

<cmd name="createApplication" siteCode="000" template="default" >
<variable name="Name">Wert</variable>
</cmd>

createCollection

<cmd name="createCollection" siteCode="000"
name="Neu 2"
collectionType="1=user|2=device"
limitToCollectionId="SMS00001"

query="" />

</cmd>

1.3.6 Manual for Module “Packaging”

Warning: This article is under construction! Please DO NOT use any of the instructions below, yet! You may
cause damage to your system. This article will be finished soon.

In this article:

* General Information
» Sites
— Copy Jobs
— Packaging Parameters
* Programmes
* Operating System Groups

e Attributes

e Views
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General Information

The Packaging Module is used to map and standardize the organisational packaging process. In addition, it is possible
to use operations to simplify Configuration Manager tasks like creating packages or applications. The Packaging
Module is based on the functions of the CMDB Module: attributes, views and operations are configured just as in the
CMDB Module. The settings for the automatic creation of packages in SCCM (System Center Configuration Manager)
and the creation of folder structures for the packaging process are described in the sections Sites, Programmes and

Operating System Groups.

Start Operations

Settings

3 System
> [ Roles
4 [ Sites
4 | TREON TEST SCCM 2012
> [ Program names
> 3 Program filters
> 3 Advertisement types
> 3 Mew programs
> L3 Computer configurations

> [ Application templates

® © 6 @

Self Service Packaging CMDBE Settings
Packaging job
Table name Packaginglob
Name rule {PackagingPackageMame} -

Automation <trigger>
<onCreate field="" value="" command=""/»
<beforellpdate field="" value="" command="" />
<afterUpdate field="" value="" command="
exec sp_TriggerPackaginglob @Jobld="{Id}'
" s
<beforeDelete field="" value="" command="" />
<afterDelete field="" value="" command="" />

> [ Client commands Workflow Packaging |~
> O3 Reports Key field D |-
> [ Rights
> @ PHAT SCCM2012 Link view Package Details PackWF | +
20 New site
> Ll Portals & Save X Refuse @ Delete
> [ Reports
> [3 E-Mails
> [0 Workflows
> [0 Self Service
> [ cmDB
4 [ Packaging
4 [ Sites
4 | Target Site
Property Description
Table name The name of the packaging table.
Name rule Defines how packages will be displayed in connection views from
other classes.
Automation Defines triggers that will execute SQL Stored Procedures on spe-
cific events.
Workflow Defines the preconfigured workflow for the packaging process.
Key field Defines the identifier for the packaging table.
Link view Defines the view that will be displayed when you open an entry of
the packaging table from another class form.
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Sites
@ ® © 6
Start Operations Self Service Packaging CMDE Settings
Settings Site
3 System Mame - de Target Site
» 3 Roles
4 [ Sites Mame - en Target Site
4 [§ TREOM TEST SCCM 2012 .
Site TREOM TEST SCCM 2012 | =
i 3 Program names
> 3 Program filters Package folder SitverMonkey
> 3 Advertisement types Package name rule {PackageProductMName} -
i 3 MNew programs
I> 3 Computer configurations Analyse file ext.
I 3 Application templates
i 3 Client commands « Save X Refuse <4 & B3
i 3 Reports
I> 3 Rights
i @ PHAT SCCM2012
59 Mew site
r 3 Portals
i [J Reports
b 3 E-Mails
e e
Property Description
Name - de Displayed German name of the packaging site.
Name - en Displayed English name of the packaging site.
Site Choose a preconfigured site as packaging site here. See the refer-
ence below to learn how to configure sites in general.
Package Folder Depricated!(Feature for SCCM Packages)
Package Name rule Depricated!(Feature for SCCM Packages)
Analyse file ext. Define what kind of files should be parsed when copy jobs are ex-

ecuted. All files that are copied and that have a type that is de-
fined here will be parsed, meaning when there are Attributenames
in curly brackets ({ AttributeName}) they will be replaced with the
attribute value in the form context. (Possible values: “docx; vbs;
txt; xml”)

See Sites to learn how to configure sites.

Copy Jobs

Various file copying operations can be defined for the packaging process. Create the filestructure for the packaging

process with this operation. Then execute single or multiple copy jobs from the forms.
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Start Operations

Settings

C3 System
r 3 Roles
4 [ Sites
4§ TREOM TEST SCCM 2012
i 3 Program names
C3 Program filters
C3 Advertisement types
3 New programs
3 Computer configurations
3 Application templates
3 Client commands
3 Reports
3 Rights
@ PHAT SCCM2012
2P New site
£ Portals
C3 Reports
C3 E-Mails
- Tl Workflows

[
[
[
[
[
[
[
[

=

=

=

Packaging CMDE
Copy job
Mame - de
Mame - en
Source
Destination
" Create

® 0 ® © 6 6

Self Service

Settings
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Property Description

Name - de Displayed German name of the copy job.
Name - en Displayed English name of the copy job.
Source Source path for the copy job.
Destination Destination path for the copy job.

See the general Site Configuration for the definition of the files that will be parsed while executing copy jobs.

Note: Copy jobs will be executed in the context of the deposited SCCM account.

Packaging Parameters
This feature is depricated!(Feature for SCCM Packages)

Programmes

This feature is depricated!(Feature for SCCM Packages)

Operating System Groups

This feature is depricated!(Feature for SCCM Packages)

Attributes

Create attributes for the packaging workflow here.

You can see informations about attributes under Attributes.
Views

Create lists and forms for the packaging workflow here.

For further information see Form Definition.

1.3.7 Manual for Module “Portals”

Warning: This article is under construction! Please DO NOT use any of the instructions below, yet! You may
cause damage to your system. This article will be finished soon.

In this article:

e Column

» Widgets

1.3. Manual 89



SIM v5

— SQOL Query
— Links

— localreport

* Portal Rights

Portals are used to define start or overview pages. A portal can have multiple columns with multiple widgets. Every
portal can be restricted to a role. You can use different widgets here: SQL Querys, Links and Reports.

Column
Property Description Example
Border top Property that defines the vertical top-margin of the column. 25
Border right Property that defines the horizontal right-margin of the column. 25
Border bottom Property that defines the vertical bottom-margin of the column. 25
Border left Property that defines the horizontal left-margin of the column. 25

Note: Do not let your widget XML-definition start with a blank space! This is a common error - the widget will not
function properly.

Widgets
SQL Query
1 | <sglQuery
2 database=""
3 query="SELECT TOP 10 SysDisplayName, Name, Id AS _Id
4 FROM Computer"
5 link="Support/TypeView.aspx?TypeView=Computer
6 Details&Id={_Id}"
7 size="400;250"
8 refresh="true"
9 />
Links
1 | <links>

)

<link de="Google de" en="Google en" url="http://www.google.de" />
3 <link de="Google de" en="Google en" url="http://www.google.de" />
4 | </links>

localreport
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1 | <localReport
5 i d=""
3 |name="Issues"

4 | />

Portal Rights

To set a portal right, click the “+ portal right”-button and choose the desired role, finally click save.

1.3.8 Manual for Module “Reporting”

Warning: This article is under construction! Please DO NOT use any of the instructions below, yet! You may
cause damage to your system. This article will be finished soon.

Site custom reports can be stored within this configuration area. The reports have to be submitted in the form of RDL
or RDLC files (format of Microsoft Reporting Services). Reports can be generated most easily with the Microsoft
Business Intelligence Development Studio. After uploading a report definition file, the data sources in the report are
analyzed and displayed. When you create a report you have to assign report authorization groups, which may open
this report. You can define custom folder structures to structorize multiple reports.

Property Description Example
Name Localized Name of the report Reportl
URL Reference to an external report 25
Definition Report definition file MyReport.rdl
Connection Database Connection String (if you want query a different | 25
database that the SIM Database or rather no linkserver to the spe-
cific database has been created within the SIM database server
Dataset 1 .. n SQL query for all datasets within the report SELECT Ta-
ble.Column, Tabl
FROM Table
Show toolbar Report definition file 0/1
Show toolbar navigation Check to generally display the toolbar within the report 0/1
Show toolbar zoom Check to show toolbar zoom 0/1
Show toolbar search Check to show toolbar search 0/1
Show toolbar export Check to show toolbar export 0/1
Show toolbar refresh Check to show toolbar refresh 0/1
Show toolbar print Check to show toolbar print 0/1

1.4 Knowledge Base

Contents:

1.4.1 KB00001 - Silver Monkey Database Backup

Please follow the instructions below to create a backup of the Silver Monkey database. This document is a quickstart
for administrators who are not familiar with SQL Management Studio.

1.4. Knowledge Base
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| "aq Microsoft SOL Server Management Studio

File Edit View Debug Tools ‘Window Community  Help

o on |0 | H S

[ : .qllNew CILEry | [h

Cornect~ 34 4 m F #] Q
|| =g B S (50L Server 10.50.4000 - cu T s
| [l [£3 Databases

[F3 Svstem Databases

= L:J treon

[ Mew Database..
b
il Mew Query
[l Script Database as 3
[y
|=‘| Tasks » Detach...
B i
Falicias 3 i
il Take Cffline
[F3 Secu Facets Bring Cnline
[F Serve
3 Repl Start PowerShel Shrink
3 Mang Reports 3 Back Up...
[ Rename Restare
Delete r Generate Scripts... I
Refresh Extrack Data-tier Application. ..
Propetties Register as Data-tier Application. .,
Irport Data, ..
Export Data...
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% Generate and Publish Scripts

P

Choose Objects

Al

Introduction

Select the database objects to script.

Set Scripting Dptionz

SLmmary " Seript entine database and all database ohjects

Save o Publish Seripts (¥ Select specific database objects

=] B3

& Help

Select Al Dezelect Al

< Previous | Mest » I

Eirnsh

Cancel
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% Generate and Publish Scripts

i

e |")

ol

Introduction

Chooze Objects

Surmmary

Sawe o Publizh Scripts

Set Scripting Options

[_ (O]
i Help
Specify how scripts should be saved or published.
— Output Type
%' Save scripts to a specilic location
" Publizh to'web service
&+ Save tofile | Advanced ||
Files to generate: ¥ Single file
" Single file per object
File name: IE:\Temp\script.sql |
7 Owenarite existing file
Save as: & nicode test
 ANST tewt
" Save to Clipboard
' Save to new guery window
< Previous | Mewt > I Einizh Catricel

94
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% Advanced Scripting Options

Options
3 4l |
Script Statiztics Do not zenipt statistics -
SenptlISE DATABASE Troe
Tuypes of data to script Schema and data [ ;I
Script Change Tracking Falze
Script Check Constraintz True
Script Data Compression Options Falze
Script Foreign Keys True
Script Full-Text Indexes Falze
Script Indexes Falze
Script Primarny Keys True
Script Triggers Falze | |
Script Unique Keys True -

Types of data to scrnpt
Eenerates scrpk that containg schema only or schema and data.

ak. Cancel |

1.4.2 KB00002 - Testing the SIM Web Service Test Tool

In this article:

* Downloading Web Service Test Tool

* Extracting Content

* Editing start.cmd File

There is a command line tool which enables administrators to perform an easy test without any knowledge about HTTP
web service technology.

Downloading Web Service Test Tool
e Command line test-tool download.
e GUI test-tool download.
Extracting Content

Extracting the content of the ZIP:
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WebServiceTest = =2

/(_) = T | | C\temp\WebServiceTest] vl @ WebServiceTest" durchsuchen ©

P

-~ -
Mame Anderungsdatum Typ GroBe

ra
=1

7.07.2016 11:54 XML-Datei 3KB
2016 11:56 Windows-Befehlss... 1KB

7.2016 11:15 Anwendung 49 KB

2 samplexml
Start.cmd
8 WebServiceTestCmadLine.exe

3 Elemente

The sample XML file will create a simple computer with one variable:

<?xml version="1.0" encoding="utf-8"7?>
<cmds>
<cmd name="createClient" siteCode="P01">
<overwrite>true</overwrite>
<name>WebSrvPC{Varl}</name>
<mac>FC:BB:00:11:00:{Varl}</mac>
<configuration>WinlOx64</configuration>
<variable>
<name>FQDN</name>
<locale>1033</locale>
<value>domain.dom</value>
</variable>
</cmd>
<cmd name="executeScript">
<executable>C:\Windows\System32\cmd.exe</executable>
<arguments>
<argument>/C echo Varl: {Varl} >C:\temp\WebServiceLog{Varl}.
—txt</argument>
</arguments>
</cmd>
</cmds>

Editing start.cmd File

The start.cmd file is meant to be an example of how to start the web service test tool.

An example for the command line could be:

WebServiceTestCmdLine.exe /XMLFilePath:"C:\temp\sample.xml" /WebServiceURL:"http://
—webserver/sim/servicelogin/service.aspx" /Varl:"01"

Running the command results in a log file written beside the EXE:

+ Ok | Starting Silver Monkey Web Service Tester | 27.07.2016 11:15:45

++ Ok | Sending command to "http://webserver/sim/servicelogin/service.aspx". | 27.07.
2016 11:16:16
+++ Ok | Result: <?xml version="1.0" encoding="utf-8"?><cmds><cmd name="createClient"

—siteCode="P0l"><overwrite>true</overwrite><name>WebSrvPC0l</name><mac>
—FC:BB:00:11:00:01</mac><configuration>Winl0x64</configuration><variable><name>FQDN</
—name><locale>1033</locale><value>domain.dom</value></variable><result error="false">
—Operation completed. Existing machine was overwritten</result></cmd><cmd name=
—"executeScript"><executable>C:\Windows\System32\cmd.exe</executable><arguments>
—<argument>/C echo Varl: 01 &gt;C:\temp\WebServiceLog0l.txt</argument></arguments>

result Process wa executed with following exit Code: 0 result cmd cmd

m |
continues on next page
£.27.07.2016 11:16:44 (CONUIAUES O next page)
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(continued from previous page)

Tip: The Parameters /Varl to /Var5 are optional and are used to replace corresponding {Varl} to {Var5} template

variables in the XMLFile.

1.4.3 KB00003 - Setting Up Fixed WMI Ports

Setting Up Dynamic Port Allocation

Please click here in order to access the tutorial on the determination of dynamic port allocation in Windows.

" Registry Editor

File Edit View Favorites Help

<

[ |, NET Framework Setup = |
- | NetSh

| Network

| NetworkAcce{jgProtect
.. Mon-Driver gzjng
. Notepad

|| NTDS

|| ODBC

) Ole

. OnlineManagement
. Outlook Express

| PCHealth

. PLA

| PlayReady

| PolicyPlatform

. PowerShell

.. Print

|| RADAR

. Ras

. Reliability Analysis
. RemovalTools

.. Router

. Rpc

. ClientProtocols
.. Extensions

g nternet

L. SecurityService
[ P R T R "
[ b

Mame Type | Data
iﬂ{DEfault} REG_SZ {value not set)
ab|parts REG_MULTI_SZ 5000-5100
ab|pgrisinternetAva... REG_S5Z ¥
ab|JselnternetPorts  REG_SZ ¥

Computer\HEEY _LOCAL_MACHIMNE\SOFTWARE\Microsoft\Rpc\Internet

Download script for port allocation setup

Determining Port for Endpoint

Launch DCOMCNEFG.EXE and follow the instructions below.
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Component Services i [m] 4|
. File Action View Window Help |_|5!|5|
e[ #[mIRE <[ Bm I EE
[_1 Console Root - | Actions

e )
28 oo

B[] Computers
More Actions »

= (& My Computer

=[] DCoM Config

‘d-‘f Wordpad

a
o Wsusservice

HEHBEHEHEBBEBEEK

2l

] COM+ Applications

‘& WPDBusEnum
£ WSusCertServer

“-" seSystemRoot¥t\system32\appwiz.
d-‘f Yeeystemroot¥e'system32icalorui.c
“‘-‘f sesystemroot¥e'system32hntl. cpl
‘-‘f %systemrooteisystem32Ypksetup
‘d-!‘ tesystemroot®\System32\serAcc
‘d-!‘ Yesystemroot3e\System 32\ UserAce
‘# 32-hit Preview Handler Surrogate H

& wdsTptMgmt

‘2 wercplsupport.di

\d-!f nt a =

2 Windows Update Agen View

‘2 Windows Update Agent  MNew Window from Here

£ Windows Update Agent

- Froperties

‘% Windows Update Agent I

‘2 WindowsFirewalConfigu Help

‘2 Winmgmt MOF Compiler OOF
‘2 WhkspRT.exe

|' of

|[)pa"nsanew window rooted at this node.
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Eenerall Location I Security mml

DCOM Protocols and endpairts:

| F Connection-orented TCF/1P |

x
¢ Maodify the endpoint details f desired and click OK when yvau

~—y~  havefinished.
Protocal Sequence: Connection-orented TCP/IP

™ Dizable protocol sequence.

% |se static endpoint {24158

T Use intranet range of dynamic endpoints.

™ Use intemet range of dynamic endpaints.

ok | Cancel |
Leam more about setting these properties.
0K Cancel Apply

Changing WMI Mode

Please click here in order to get access to the detailed tutorial and follow the instructions on the website.

Restart

Please restart the system.

Test Script

Type in your IP/user/password in the script below.

Download test script

Note: Due to eventually blocked Kerberos ports, some DNS names might not work. In this case, please use the IP

adress of the target system only.
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Expected return value (the site display name has to be displayed):

EX Administrator: Command Prompt — O b

dministrator.SIMDEV\Desktop\WMIRemoteTest.vbs™

1.4.4 KB00004 - Restoring SIM Database

In this article:

* Creating a New Database

* Running Script

Creating a New Database

Connect to your SQL Server via SQL Management Studio and create a new Database:

_'}&
File Edit View Debug Teools Window Community Help
. New Query | [y | [y | 5 g
Object Explorer + 0 x
Connect~ 43 4 Z B
E uj localhostitreon (500 Server 10.30.1600 - PHATCOMNSULTING \scurow_adm)
S|
5 Gl Mew Database...
7 Attach...
j Restore Database...
&
- J Restore Files and Filegroups...
# Start PowerShell
2
= ) Reports k
= U Refresh
# | breermrrrer
# | | TreenGmbH_Tickets
+ [ Security
+ [ Server Objects
+ [ Replication
+ [ Management
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In the following dialogue, choose a database name that fits your naming convention. Click the ‘OK’-button.

8 Seipt + 4 Help

127 Filegroups Database name: Treon_Demao_R003
Owner: <default>

Use full4ext indexing

Database files:

Logical Mame File Type  Flegroup Initial Size (MB)  Autogrowth

Treon_Dem... Rows .. PRIMARY i

Treon_Dem...  Log Mot Applicable By 10 percent, unrestricted growt

Connechion

Server:
localhost ‘treon

Connection:
PHATCONSULTING scurow_adrm

3 View connection properties

Progress

Then give authorization following the installation guide.

Running Script

Choose ‘New Query’:
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Disizbase fles:

Logicsl Mame  Fle Type | Flegroup Inifial Sire (MB)  Autogrowth
Trecn_Dem.. Fows.  PRIMARY

[ER— L e
Treen_Dem...  Log Mot Applcabds 1

By 10 percent, unrestncbed growt

»
Famave
Copy the content of the SQL backup file that is part of the installation package and paste it into the new query window.
Replace the name of the database in the ‘USE { DATABASE NAME}’ part of the query with the name of the database
you just created.

File

Edit View Debug Tools Window Community Help

‘R NewQuery [0y | [y |5 A B

Connect~ & #3 » 7 [g] E

= [ Databases

=) localhostitreon (S0L Server 10.50.1600 - PHATCOMSULTING scurow_adm)
[ System Databases

After (1) this click the ‘Execute’ button.

You have successfully restored the SIM Database!

1.4.5 KB000O5 - Resetting SIM Packaging Jobs
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In this article:

* Erasing the Table of Packaging Jobs

* Resetting Identity

Erasing the Table of Packaging Jobs

File Edit View Debug Tools Window Community Help

§ L New Query | [Jy |3y |5 ) o |

Connect~ 33 & w T [2] B
Treon_Demo
Treon_Demo_R001
Treon_Demo_R0D2
Treon_Demo_R0OD3
[ Database Diagrams L
= 3 Tables

[ System Tables
dbo._DirectoryCache
dbe._Type
dbo._Typehttribute
dbo._TypeConnection
dbo._TypeHistory
dbe._TypeResource

[>]

dbo._TypeView
dbo.Company
dbo.Company_Company
dbe.Computer
dbo.Employee

dbo.lssue
dbo.License
dbe.licensePool

dbo.LicensePool_License
dbo.LicensePool_Software
dbo.Location

dbo.Packagingloll  MNew Table..

dbo.RolleutUnit Design

dbe.RolloutUnit_§ Select Top 1000 Rows [
dbo.ShopCategor Edit Top 200 Rows

dbo. Ql\npl anguag .

dbo.ShopProduct | Script Table as e CREATE To 2
dbo.ShopRequest] View Dependencies ALTER To

dbo.5of - DROP To v
dbo.Software_Cor Full-Text index 4

DROP And CREATETo  »

dbe.Ticket_Comp|

Policies »
dbo.Ticket_Ticket SELECT To »
dbo.Version Facets INSERT To v
=B Lo Start PowerShell UPDATE To 5
Reports . DELETE To v |= New Query Editor Window
Rename EXECUTE To 2 File..
Delete % Clipboard
Refresh E Agent Job ...
Properties
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File Edit View Debug Tools Window Community Help
FE) New Query | Ly | |25 b 3 |
[ tee) s B ERDE LY

_~5QlQuery1.sql - localhost\...\scuro..}
E DELETE FRCM [Treon Demo ROO3

PackagingJob]

Connect~ @ &1 w 1 5
= Ij Treon_Demo_R0OD3 Z
[ Database Diagrams
= 3 Tables
3 System Tables
3 dbo._DirectoryCache
8 dbo. Type Where Klausel laschen
3 dbo._Typehttribute —
3 dbo._TypeConnection
2 dbo._TypeHistory
3 dbo._TypeResource
3 dbo._TypeView
= dbo.Company
=]
=]
=]
=]
=

dbo.Company_Company
dbo.Computer
dbo.Employee
dbo.lssue
dbo.License
3 dbo.LicensePoal
= dbo.LicensePool License
= dbo.LicensePool Software
= dbo.Location

2 dbo.Packaginglob_Ticket
3 dbo.RolloutUnit
dbo.RolloutUnit_Software
dbo.ShopCategory
dbo.Shoplanguage
dbo.ShopProduct
dbo.ShopRequest
dbo.Software
dbo.Software_Computer
dbo.Ticket_Computer
dbo.Ticket_Ticket

= dbo.Version

3 Views <] U]
3 Synonyms ™ @ Connected. (1/1) localhost\treon (10.50 RTM) | P
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File Edit View Query Debug Tools Window Community Help
(D NewQuey |0y | |5 W G B o
i) g} | Treon_Demo_ROD3 | 9 Execute } v EE SR

-]
‘Object Explorer « I X SQLQuery1.sql - localhost\...\scure...)"| -
Connect- 83 40 w T 5 ‘DELETE FROM [Treon Demo_R003].[dbo] . [PackagingJob]
= [J Treon Demo_ROD3

[ Database Diagrams

= 3 Tables
@ [ System Tables
@ I dbo._DirectoryCache
= dbo. Type _
= dbo._TypeAttribute =
= dbo._TypeConnection
@ I dbo._TypeHistory
= dbo._TypeResource
= dbo. TypeView
= dbo.Company
=1 dbo.Campany_Company
= dbo.Computer
= dbo.Employee
= dbo.lssue =
= dbo.License < [ > ‘7

= dbo.LicensePaol
Messages

3 dbo.LicensePool_License —

i ~
= dbolicensePeol Software (& row(s) affected) ]
= dbo.Lecation

3 dbo.Packaginglob

5 dbo.Packaginglob Ticket

3 dboRolloutUnit

3 dboRelloutUnit_Software

[ dboShopCategory

3 dboShopLanguage

5 dbo ShopProduct

3 dbo.ShopRequest

3 dboSoftware

[ dboSoftware_Computer

1 dbo.Ticket_Computer

3 dbo.Ticket Ticket Ll
& = dboVersion = I

3 Views [>]

£a Synonyms (@ Query executed successfully, I localhostitreon (10.50 RTM) | PHATCONSULTING\scurow_... T.mn,l)emu,m]la| mmm| U=

DLix

[>

GO

=

HEEEE

#
=
#

B EEEE

Output « 0 x

Resetting Identity

Excecute the following command in order to make the database start the new packaging jobs with the ID number 1.
“DBCC CHECKIDENT(‘PackagingJob’, RESEED, 0)” (without quotation marks).
e eSO e Mamagement S

File Edit View Query Debug Tools Window Community Help
D bewauey | (| 5 W
i 2 3 | Treon_Demo_R003 < ¥ Becute bom o 55 E

ma

Object Explorer >0 x ea—tocalin ool ] T x
Comnect= @3 = 7 DBCC CHECKIDENT ('PackagingJobf', RESEED, 0)
= [ Treon_Demo_R003 ~
(3 Database Diagrams
= 3 Tables

[ System Tables

[ dbo. DirectoryCache
= dbo._Type

[ dbo._TypeAttribute
= dbo._TypeCennection
= dbo._TypeHistory

o P ke
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U Microsoft SQL Server Management Studio
File Edit View Query Debug Tools Window Community Help
D NewQuey | [y |3y |5 H S | B

%7 | Treon_Demo_R003 B

e
i |
Object Explorer ~ 0 X || ~SQlQuery2sql - localhost\\scuro.)* | SQLQuery1.5ql - localhost...\scuro...)" =
Connect~ 8] [DECC CHECRIDENT (' PackagingdJol RESEED, 0}

= [J Treon_Demo_RO03 ~

% [ Database Disgrams

= 2 Tables

% [ System Tables
T dbo. DirectoryCache
= dbo._Type
I dbo._TypeAttribute
I dbo._TypeConnection
I dbo._TypeHistory
T dbo._TypeResource
T dbo._TypeView
= dbo.Company
= dbo.Company_Company
= dbo.Computer
= dboEmployee
= dbolssue
= dbolicense < [ >
T dbolLicensePool T
3 Messages

3 dbo.LicensePool License
I dbolLicensePool Software
I dbo.Location
= dbo.Packaginglob
T dbo.Packaginglob_Ticket
T dboRolloutUnit
= dboRolloutUnit_Software
I dbo.ShopCategory
= dbo.ShopLanguage
I dbo.ShopProduct
T dbo.ShopRequest
T dboSoftware
= dbo.Software_Computer
3 dbo.Ticket_Computer
3 dbo.Ticket_Ticket

= 3 dbo.Version v
m 3 Views ‘ ’
5 O Synonyms ~ || @ Query executed successtully. localhost\treon (10.50 RTM) | PHATCONSULTING\scurow._... Treon_Demo_R003 | 00:00:00 0 rows

S %

BEE @

¥

WEEEEE

¥

EEEEE

Checking identity information: current identity value '23', current column value '0° ~
DECC execution completed. If DBCC printed error messages, CONC2ct your System administrator.

¥

B E

¥

¥

FEEEE

1.4.6 KB00006 - Establishing SCCM FolderiD

In this article:

 Script Configuration

* Starting the Script

Script Configuration

Get SCCM FolderID - Script.

A filled in form should be displayed similar to the image below:
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=l GetSCCMFolderlD vbs

'On Error Resums Next
T b e o b wbe e e b e e e Wb e e e b e e ke b e e e b e e b e e ke ke e e e ke e e e b e e e ke e e b e e b e e e b ke e e ke e e e Wb e e e ke e e e ke e e e b e e e

' CCONFIG:

strComputer = "SCCM Server DNS or IPF (if connect3
strUserName = "Credentials with «
strPassword = 'Password

zitecode = 'B-digit site code of the sccm server
FolderName = "Name of the folder you are loc

T b e o b wbe e e b e e e Wb e e e b e e ke b e e e b e e b e e ke ke e e e ke e e e b e e e ke e e b e e b e e e b ke e e ke e e e Wb e e e ke e e e ke e e e b e e e

Starting the Script

Open cmd.exe and read out the ID as shown in the red box below.

e Command Prompt

sUzerssscurowroscript A/NOLOGO "C:islUzerssscurowsDesktop GetSCCHMFolderID.vhs™

= Command Prompt - O
]
0 O LOG0 0 [ 0 1 [}

0 0 2 H 3

[Lioo 0 0 £0
F [Fo 1 [) b :. () P

[Fo 0 [ h "I'I i 0 0 [
KT 1 [) T 287 0 H 0

1.4.7 KB00007 - Creating an lIS Website for Silver Monkey

In this article: I
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e Copying Files to Inetpub
* Creating an Application
o Setting up Writing Permission for App_data

* Inserting Configuration.xml

o Testing your Website

Copying Files to Inetpub

Create a new folder in

’C:\inetpub\wwwroot\ ‘

Please be sure to name your file with rising numbers following the name convention ‘“treon_R****” if a Silver
Monkey website already exists (see image below).

RN wwwroot =060
Start Freigeben Ansicht . 0
:(.:. - 4 | | % SYSTEM (C:) » inetpub » wwwroot w L’_';| ‘ wuwwroot” durchsuchen P |
& -
Y Favoriten - Mame Anderungsdaturn Typ
B Desktop J aspnet_client 5.05.2014 09:02 Dateiordner
4 Downloads J treon_r0001 17.06.2014 11:13 Dateiordner
15l Zuletzt besucht | treon_r0D02 02.07.2014 10:08 Dateiordner
J treon_r0003 09.07.2014 17:26 Dateiordner
M Digser PC J treon_r0004 18.07.2014 11:08 Dateiordner
= Bilder E J treon_r0D05 13.01.2015 14:25 Dateicrdner
m Desktop J treon_rOD06 0.01.2015 07:03 Dateicrdner
| Dokumente (B iis-35.png 14.05.2014 18:36 PMG-Bild
4. Downloads |=] iisstart.htm 14.05.2014 19:36 HTM-Datei
J Musik
# Videos
iy SYSTEM (C:)
o DATA (D)
W€ m >
9 Elemente 22| =

Now, move the content of the Silver Monkey installation file to the folder you just created.
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Home View
@ * 4 | _h v Computer » Local Disk (C:) » inetpub » wwwroot » treon_RODOT »
1& Favorites Marme “ Date modified Type Size
B Desktop | App_Data 10.04.2013 16:13 File folder
j Downloads L bin 10.04.2013 16213 File folder
‘] Recent places L. BinSCCM 10.04.2013 1613 File folder
| Configuration 10.04.2013 16:13 File folder
| Libraries | Debug 10.04.2013 16:13 File folder
@ Docurnents | Design 10.04.2013 16:13 File folder
Jl Music Ll Dew 10.04.2013 16:13 File folder
[ Pictures || Functions 10.04.2013 16:13 File folder
B2 Videos Ll Help 10.04.2013 16:13 File folder
| Management 10.04.2013 16:13 File folder
1% Computer |1 Packaging 10.04.2013 16:13 File folder
| Reports 10.04.2013 16:13 File folder
e‘! Metwork L. Script 10.04.2013 16:13 File folder
| Servicelogin 10.04.2013 16:13 File folder
|| Settings 10.04.2013 16:13 File folder
| Shop 10.04.2013 16:13 File folder
. Support 10.04.2013 16:13 File folder
D Default.aspx 05.04.2013 1914 ASPX File 1KB
D Error.aspx 09.04.2013 1%:14 ASPX File 1KB
& favicon 29.08.2010 14:43 lcon 15 KB
D Info.aspx 09,04.2013 19:14 ASPX File 1KBE
PrecompiledApp 09.04.2013 1%:14 KML Configuratio... 1KB
D Service.aspx 09.04.2013 1%:14 ASPX File 1KB
D Start.aspx 04,2013 19:14 ASPX File 1KB
D TestimportXML.aspx 05.04.2013 1914 ASPX File 1KB
Web 16.03.2013 12:01 AML Configuratio... 9KB

Creating an Application

Please start MMC for IIS (Microsoft Internet Information Services). Right click on the folder and select “Add Appli-

cation”.
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€5 » PHATSRVO4E »

File View Help
@ HI2 I8 @) PHATSRV046 Home
83 Start Page Filter + W Go - 53 Show All | Grou
485 PHATSRVD46 (PHATCONSULTING\scu
----- @ Application Pools ASP.NET
4.8 Sites ;;j& glr; (*)
4 € Default Web Site — > [
b aspnet_client .NI:T NEI' . .MET Error .N!:—I' . ME
b W‘ Authorizat.,., Compilation Pages Globalization L
y i
Edit Permissions... L =]
on  Connection SMTP E-mail
ﬁ Convert to Application Strings
P Add Application...
m— Add ‘l.l"-'lrtualfﬁrector],r... ! @ B E
Manage Folder » ﬁ' J
Authentic.. Compression  Default Crir
Refresh Document  Bre
(% Switchto Content View e a
— 1 " |

< i

HE

Features View EI Content View

Fill in the fields displayed. The field named “Alias” should be filled with “Treon_R0001”.
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ult Web Site

Treon_Demo MET v2.0 Classic

Exarnple: sales

Physical path:

I Chinetpub’wwwroottreon_RODD

Pass-through authentication

Connect as... Test Settings...

[ ] Enable Preload

Note: Please choose the application pool named “Treon” or “SIM” if it exists.

In the next step, please authenticate the application by activating its authentication for Windows.

@ » DWUEL » Sites » DefaultWeb Site » treon_r0001 »

Datei

. .
CHFIETY Al il Featinsaaing

.45 Startseite

493 o R B e e :
‘ qi@ A"wendu"g;,ols ASP.NET ~ 2] Berechtigungen bearbeiten...

s <7 8 ¢ N2 Grundsinstengen

46D Default Web Site = Virtuelle Verzeichnisse

Ansicht  ?

Filter: = ¥ Start - (g Alle anzeigen | Gruppieren nach: Bereich - B Bl Im Explorer &ffnen

NET-Auterisierun...  .MET-Fehlerseiten .NET-Glebalisierung .NET-Kompilierung NET-Profil anzeigen
» - . Anwendung verwalten ()
ﬁ = &, = Anwendung durchsuchen
NET-Vertrauense... Anwendungseinst.. Computerschlissel Seiten und Sitzungszustand (5] 80 (http) durchsuchen
3 [ treon_r0004 Steuerelemente Erweiterte Einstellungen...
& Sy e ors

SMTP-E-Mail Verbindungszeich... il

s ~
a=h @ i1
L s 2 b B
Ablaufverfolgungs.. Anforderungsfilte... ASp Ausgab: hen...| Authentifizi
fiar Anforderungsf...

[’ Ansicht “Features” |2 Ansicht “Inhalt”
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@ » CGITREON » Sites » Default Web Site » treon_r0001 »

Ansicht  ?

Cl . .
e-H|= |8 SR TZ SO0 A\ Kiicken Sie hier, um

&5 Startseite Sruspi o PR Informationen zur

H ruppieren nach: Keine Gruppierung ~

d ﬂﬂ CGITREOM (NIT\srv-treon) PPl - PP Konf\ggratlon von Extended
MName Status Antworttyp Protection zu erhalten.

2 Anwendungspoals
4-[B] Sites Anonyme Authentifizierung Deaktiviert

‘_o Default Web Site ASP.NET-ldentitatswechsel Aktiviert
b [ aspnet_client Digestauthentifizierung Deaktiviert HTTP 401 - Abfrage
3 @ treon Formularauthentifizierung Deaktiviert HTTP 302 - Anmeldung... Erweiterte Einstellungen...
b +F treon_r0001 Standardauthentifizierung Deaktiviert HTTP 401 - Abfrage Anbieter...
b (¥ treon_r0002 IWindows-Authentifizierun Altiviert P 401 - Abfrage @ Hie
b3 treon_r0003
D--I@ treon_r0004
b (¥ treon_r0005
b (¥ treon_rD006

Deaktivieren

8 Bl

Konfiguration: "localhost" applicationHost.config , <location path="Default Web Site/treon_r0001">

Setting up Writing Permission for App_data

Writing permission can be set under

C:\inetpub\wwwroot\treonRO001\App_Data
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| Allgemein | Freigabel Sicherhett | Vorgangerversionen I Anpassen

Objeltname:  Clinetpubwwawwroot \treon_r0001App_Data

Gruppen- oder Benutzemamen:

Klicken Sie auf "Bearbeiten”, um die
Berechtigungen zu andem.

Berechtigunagen fur "Jeder” Zulassen Verweigem

Wollzugriff

fndem

Lesen, Ausfihren
Ordnernhalt anzeigen
Lesen

Schreiben

Klicken Sie auf "Erweitert”, um spezielle
Berechtigungen anzuzeigen.

oK | | Abbrechen | |Ubemehmen|

Inserting Configuration.xml

Please copy the file “configuration.xml” from the former website to the new one.

1.4. Knowledge Base 113



SIM v5

Start Freigeben Ansicht
© v 1 ‘y < treon_0001 » App_Data v G| | “App_Data" durchsuchen F) \
o Name - Anderungsdatum  Typ
B Desktop 1 Logs 01.09.2014 09:48 Dateiordner
{8 Downloads | Reports 25.06.2014 1216 Dateiordner
il Zuletzt besucht L Temp 19.01.2015 20:20 Dateiordner
Ea ionaml 26.11.2014 10:31 ML-Datei
/8 Dieser PC =] C xslt al atei
| Bilder ListExport.rdlc Bearbeiten Defin
P
| Desktop Objectimporter.rdlc Gffnen mit * | Defin
jectimp
g Dokumente || Resourcesxml @ | Scannen auf Bedrohungen... atei
n_l e Vorgangerversionen wiederherstellen
[ Musik
B videos Senden an 3
B SYSTEM (C) Ausschneiden
s DATA (D} I Kopieren
Verknupfung erstellen
€ Netzwerk Laschen
Umbenennen
Eigenschaften
[<I n
2Elemente 1 Element ausgewahit (164 KB)

N Pl ‘

= x

Start Freigeben Ansicht v
© Y “.4 < treon_r0002 » App_Data v c.| \ “App_Data” durchsuchen »
. Name - Anderungsdatum  Typ
B Desktop 1 Logs 02.07.201410:33 Dateiordn
{8 Downloads | Reports 02072014 10:09 Dateiordn
] Zuletzt besucht L Temp 02.07.201410:09 Dateiordn
| Configuration.ml 25.07.2014 02:40 XML-Date
18 Dieser PC =] Configuration.sit 21.11.201310:57 XSLT-Date
& Bilder ListExport.rdic 21.11.201310:57 Report De
|j& Desktop Objectimporter.rdlc 21.11.201310:57 Report De
1] Dokumente || Resourcesxml 01.04.2014 12:54 XML-Date
g Downloads
b Musik

[

8 Elemente

Testing your Website

Note: In case of a disabled Single Sign On, please restart Internet Explorer before restarting the whole server.

Open Internet explorer, then go to “http://SERVERNAME/Treon_R0001” .

Check your website version as follows:

L3P ()| % htip://localhost/treon 10006/
= T —

Ubersicht

Tl Paketauftrage (Aktiv) ~

Operations

g

Self Service

Packaging

3

Einstellungen

® Deutsch (de)
English (en)

@ Hilfe
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treon
If"nnﬁg Version BO00A
Engine Version 5.55.00

Anmwender

Rollen

Host

7 SchlieBen

1.4.8 KB00008 - Sending an Email in PackWF at the Push of a Button

In this article:

e XML Format

XML Format

FRREN AR AR NS

L

& o

g

<view status="Initialisierung - Koordination" actions='true'>
<controls>

<!-- Buttons ——>

<copyFiles restart="true" indexFilter="1" sits="Packaging Factory" />
<attribute field="PackagingSite" />

<sendMail
fro

="noreplyéphatconsul ting.de"
{SMAIL>PackageResponsible}"

body="Hallo, &lt;br /&gt;bitte Paket

&lt;br [&gt;
&lt;br /&gt;

&lt;br /&gt;

&lt;br [&gt;

Mit Freundlichen Gr&#252;&#223;en
&lt;br [&gt;

Software Packaging Team" />

ject="Software Packaging: {RequestManufacturerName} {RequestProductNams} ({RsquestID})"

und Installationsanleitung hier ablegen: &lt;br /&gt;&quot;{RequestTransferPath}&quot;

&lt;a href=s&quot;http://phatsrv046/treon_r0005/Support/TypeView.aspx?PopUp=true&amp; TypeViewld=46&amp; Id={Id}&quot; &gt ;Auftrag einsehen&lt;/a&gt;
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<sendMail
from="noreply@phatconsulting.de"
to="{$SMAIL>PackageResponsible}"
subject="Software Packaging: {RequestManufacturerName} {RequestProductName} (
— {RequestID})"
body="Hallo, &lt;br /&gt;bitte Paket und Installationsanleitung hier ablegen:
&1t;br /&gt;&quot; {RequestTransferPath}&quot;
&lt;br /&gt;
&lt;br /&gt;
&lt;a href=s&quot;http://phatsrv046/treon_r0005/Support/TypeView.aspx?
—PopUp=true&amp; TypeViewId=46&amp; Id={Id}&quot; &gt;Auftrag einsehens&lt; /a&gt;
&lt;br /&gt;
&lt;br /&gt;
Mit Freundlichen Gr&#252;&#223;en
&lt;br /&gt;
Software Packaging Team" />

If you would like to use HTML in the main body as shown in the example above, you will have to encode it. This
website will facilitate your work as shown in the example below.
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| ] HTML Encoder

ﬁ Support

i_ ,é Contact

o5, Dothetwiki

Type or paste in the text you want to HTML encode, then press the

‘Encode’ button, or read a brief explanation of the process of HTML Die billigen
encoding. Fliige finden

voww.opodo.defbill....

Tcode Inpu . Buchen Sie Flug_e
The ASP.NET chr [ nur zum Bestpreis!
PowerPack contains 28 Opodo: Oko-Test
rich, cross-browser Tesisieger 211.
controls including:

- RichTextBox

- ComboBox

- DatePicker Schneller

- No-Repost validator Erowser
google.com/chrome

Try the ASP.NET Am Arbeitsplatz

PowerPack free today! sicher surfen! Mit

- More Info d B

- Download lem neuen Browser

- Price List von Google.

- Licensing

- Buy Now!
DELL Laptop
Preissturz

— o DELL comice

. . Jetzt Business
Don't forget to check out out online HTML Decoder.

Angebote sichemn.

- The DotNetWiki

Mit Intel® Core™

Prozessor
- ASP.NET Colors
- Base64 Encode Encoded Output I} Memory
:7515':’52"%;":" Here is the HTMI ded output: Stick+Gratis
- HTML Decode Logo
- URL Encode &lribr Jegr: TLNtradecompan...
- URL Decode Individ.
- Crazy IPs Memorysticks+5 J.
- Whois Garantie ab 25
Stiick, nur 5 Tage
Lieferzeit!

ADO.NET ConnTest

A simple, free Windows
program to test ADO.NET
connection strings.

Lines of C#

Ever wanted to know how
many lines of C# code are
in a file or folder
hierarchy? This free
Windows program will tell
you.

Vel Trnle

1.4.9 KB00009 - Computer Refresh - AdminHowTo

In this article:

* Preparing Settings

* Refreshing your Computer - Examples

Preparing Settings

The prefix for packages and applications can be determined in the SCCM settings.
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.

Funktionen Shop

Einstellungen

(23 System

> 3 Rollen

4 3 Sites
> i PHAT SCCM2012
> i PHAT SCCM2007
> 1 Packaging Factory

4 Neue Site

- [d Portale

> 3 Berichte

> 3 Workflows

& 3 Shop

> Ca cmDB

i [ Paketierung

> 3 Schnittstellen

¢ =

i | [}

CMDE Paketierung Berichte Verwaltung
Site
Allgemeine Einstellungen
MName - de PHAT 5CCM2012
MName - en PHAT 5CCM2012
Beschreibung - de Beschreibungstext
Beschreibung - en Description
Site code PH1
SCCM Server phatsn020
Doméne phatconsulting
Dominenkonta

Dominen Passwort

Datenbank Einstellungen

Datenbank Server
Datenbank Name
Authentifizierung

SOL Konto

Treon-sve
SQL Passwort [
' Speichern ¥ Verwerfen & § B3

Treon-svc

[ Impersonifizierung

phatsn20
CM_PHI

Windows |~

5

Einstellungen

Funktions-Einstellungen

Paket Anzeigename

Paket Filter

Computer Filter

Anwender Filter

Manufacturer+' “+Name+" +Version+' '+Langui

Description like "% TreonFunctionFlag e’

(Operating_System_Name_and0 like ‘% ~
it oy v

Al elertntinm

1=0

Application Fier SUMPaCkageUIgesTYalueL aeciare =
namespace v
Comp.Soft, Abfrage
Comp.App.Afrage
Samm. Gruppen Tag deploymentTarget
Verteil, Rollen Tag
Paket-Archiv Tag archive
Standard Ausprigung nstall
| Pleg.Var. Name OptSoft #2¢ l
Pl Var, Wert {PkgIDnstall 05D
Pkg.Var. Locale 1033
|App‘var‘ Name Optipp_## l

App.var. Wert

Appuvar. Locale

{Application}
1033

[# Kein Betriehssystem-Check bei Verteilung

[# Software von Variablen in Prozessen

Note:

Packages support up to 999 variables. This is the reason why “###” is displayed.

Applications usually support up to 99 variables. This is why “##” is displayed in the coresponding field.
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Refreshing your Computer - Examples

[ T ™ s o

Funktionen - Shop CMDE Paketierung Berichte Verwaltung Einstellungen
treon Q
Mame - PH1 (1) “ | Beschreibung

B PHATWEKSTREOMOO1
5F Neuer Computer

Computer neu aufsetzten
puter austauschen
X Computer léschen
Eigenschaften

;’,, Alktualisieren

Under “packages” you will find all SCCM packages which either

* have been announced on the computer (status is directly read out of SCCM)

or

* have been resolved by the existing variable (packaging IDs are compared to live data in SCCM).

! PHATWKSTREONOQO1 neu aufsetzten
Microsoft Windows NT Workstation 6.1
Anwender
Status Albtiv
Anwendungen
Paket (5) * | Ausprigung Status Datum
% Microsoft Corporation Configuration Manager Client Upgr ~ Configuration.. @ Program completed with success 26.,04.2013 11:28
% PRIVAT - W8 DEPLOYMENT - 001 * O Program received - no further status 26,04.2013 11:19
ﬁ‘ PHAT - x64 WINE DE RTM - DEPLOYMENT - 003 " O Program received - no further status 07.06.2013 12:30
’ﬁ PHAT Seth50fficelserinfo 1.0.0 MUI Install Silent @ Program failed 06.08.2013 07:01
& SCUTEST2 - @ The task sequence manager could not succ... 09.08.2013 10:02
&b Zusitzliche Pakete hinzufigen  =p Zusdtzliche Anwendungen hinzufiigen & Ausfiihren < Abbrechen
F

SCCM applications which are displayed under “Applications” are displayed in the same way as SCCM packages.
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g PHATWKSTREONOO1 neu aufsetzten
Microsoft Windows NT Workstation 6.1

Anwender
Status Alktiv

Anwendung (1)

[m7] Microsoft Office 2010 1.0

5F Zusatzliche Pakete hinzufiigen  5b Zusétzliche Anwendungen hinzufagen « Ausfiihren X Abbrechen

r

As soon as the button “execute” is clicked, the existing computer object is going to be deleted in SCCM and a new
one with the same name and MAC adress will be created. The properties of this new computer object will show a
corresponding variable for each package and each application.
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|E Search Tools System Center 2012 Configuration Manager (Connected to PHT - PHATSRV020)
Home

Search

é User Collections
- ﬂ‘ Device Collections

[] Packaging Factory

= =
ta Current Node o
m mtw 2 H 2 X
“| All Subfolders
All Name  Add Saved  Search Save Current Save Current Close
Objects Criteria = Searches » Settings Search Search As
Scope Refine Options Save Active Search
(— e AR |QEJ % b Assets and Compliance » Overview » Devices
Assets and Compliance < Devices Search Results - 1 items shown
4 3‘ Chverview treon
5 Users lcon MName Client Site Code Client Activity
1 Devices & PHATWKSTREONQO1 No

* [ phat [ General | Deployments|| Variables ||
[] Treon Demo Nom—
o You can define custom variables and their associsted values used by this computer during

& User State Migration execution of task sequences.
» [ Asset Intelligence

E Software Metering =

= . . Variables: <
* |l Compliance Settings snabes
+ [ Endpoint Protection Fiter... Lt

Name Value

OptApp_01 Microsoft Office 2010 1.0
OptSoft_001 PH100003;Install 05D
OptSoft_002 PH100063;Install 05D
OptSoft_003 PH100066;Install 05D

OptSoft_004 PH10007A;Install OSD
OptSoft_005 PH100086:Install OSD

1.4.10 KB00010 - Adjusting the IIS IDLE Timeout

First, please start the IIS Console, choose the Silver Monkey Application and open the Session State Configuration.
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P » PHATSRVO4E » Sites

+ Default Web Site » Treon »

View  Help

@-HiH e

?ﬁ Start Page
€2 PHATSRVO46 (PHATCONSULTINGsc
@ Application Pools
4-[&] Sites
46D Default Web Site
3 =] aspnet_client

/Treon Home

Filter: * v Ge - (g Show All | Group by: Area

Open Feature
ﬂ Explore

= R ¢ .4

NET MNET {NET Error MNET MET Profile  \MET Trust  Application
Authorizat... Compilation Pages Globalization Levels Settings

& & | =

Connection MachineKey Pagesand |:Session Statei[SMTP E-mail
Strings Controls

& 9

Authentic.. Compression  Default Directory  Error Pages Handler

Document  Browsing Mappings
R I

Logging  MIME Types  Modules Qutput Request  S5L Settings
Respon... Caching Filtering

Management

Configurat..,
Editor

@ Features View E Content View

We recommend setting a timeout value of 960 minutes (i.e. 16 hours):

Edit Perrr
. Basic Settings...

View Virtual Directories
Manage Application

Browse Application
€] Browse*:20 (http)

Advanced Settings...

0 Help

Online Help

@
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e Internet Information Services (IIS) Manager = || = -
@ | D » PHATSRVO4G » Sites » Default WebSite » Treon » | @ oty @
File View Help
: &)  Session Stat
=i = ession >tate
@--d|# |8 =5
“‘ﬁ Start Page Session State Mode Settings ~ Sx Cancel
A-&j PHATSRY046 (PHATCONSULTING!sc1 ) Mot enabled ® Ha
[} Application Pools ® i I_p i
<@ Sites 2! In process nhine Relp
4 € Default Web Site () Custem
-] aspnet_client .
b0 tickets () State Server
-] tickets - Copy Connection string:
b -[# Treon tcpip=loopback:42424 Create...
| (¥ treon_BDF_RODOT
I -/=F Treon_Demo
3 ? Treon_KFW_R0001
4 :‘D treon_OLY_RODOS Enable Compression
| (¥ treon_OLY_RODO7
|- | treon_RODD1 () SOL Server
I -(2¥ treon_ROD02 Connection string:
r;
4 7‘3 treon RO003 data source=localhost;Integrated Security=55P| Create...
b _-9 trecn_RO004
b :-9 treon_ROD0S =
b (¥ treon_RODDG
| -[¥ treon_RODO7
I -[¥ treon_RODDE
b1 treon 109 O
b ? trecn_RO010
b ? treon_RODTT Enable custom database
I+ (£} treon_ROD12 Enable Compression
I -[2¥ treon_SPG_rDD02
b :-i treon_stdcfg Cookie Sett
b - treon WNP_RO00T Ooke SEtings
b -2 treon_WMNP_r0005 Mode:
|- [ treontickets ‘Use Cookies v|
MNarme:
| ASP.NET Sessionld |
Time-ocut im minutes):
Regenerate expired session 1D
v
< m > | |E] Features View |I"2 Content View
Configuration: 'Default Web Site/Treon' web.config Gj

1.4.11 KB00011 - Changing IIS App Pool to Service User

In this article:

* Creating App Pool

» Connecting App Pool with the Application

Creating App Pool

Please start IIS (i.e. Internet Information Services) Console and choose the node called “Application Pools”. Then
perform a right-click and choose “Add Application Pool. .. ”. Follow the instructions below.
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@ » PHATSRVO46 » Application Pools

View Help

% Application Pools

This page lets you view and manage the list of application pools on the server,
Application pools are associated with worker processes, contain one or more 9 Help

& Add Application Pool...
Set Application Poel Defaults...

e ;::i‘ @; IAdd prT———— applications, and provide isclation ameng different applications. Online Help
b€ Defau o Filter = ¥ Go - g Show All | Group by: B
MName = Status .MET Fram... Managed Pipel... Identity
@ MET v2.0 Started v2.0 Integrated ApplicationPs
@ MET v2.0 Classic  Started w20 Classic ApplicationP
@ JMNET vd.5 Started w40 Integrated ApplicationP
@ JMET va5 Classic  Started w40 Classic ApplicationP
@2.‘] Classic Started w20 Classic ApplicationP
@ Classic [NET Ap... Started  v2.0 Classic ApplicationP
@ DefaultAppPool  Started w40 Integrated ApplicationP

[<] m [>]

[ =] Features View |2 Content View

Mame;

|Treon App Pool

MET Framework version:

| NET Framework v2.0.50727

Managed pipeline mode:

| Classic W |

[+] Start application pool immediately
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% Application Pools & Add Application Pool...

This page lets you view and manage the list of application pools on the server, Set ApphcationlFenlHERRIEN
Application pools are associated with worker processes, contain one or more Application Pool Tasks

4 €2 PHATSRV046 (PHATCONSULTING\scurow_adm)

: @ Application Pools applications, and provide isolation among different applications.

Start

N - Filter: * W Go ~ \gyShow All | Group by: Stop
1D Default Web Site ¥ & | p by: B

Status .MET Fram... Managed Pipel... Identity R

@ MET v2.0 Started v2.0 Integrated ApplicationPs Edit Application Pool

@ MET v2.0 Classic  Started w20 Classic ApplicationP: =| Basic Settings...

@.NFI' vd.5 Started va.0 Integrated ApplicationP Recycling...

@ JMET va5 Classic  Started w40 Classic ApplicationP Advanced Settings...

@2.‘] Classic Started w20 Classic ApplicationP

@ Classic [NET Ap... Started  v2.0 Classic ApplicationP

|-} DefaultAppPool  Started  v4.0 Integrated ApplicationP

nnPonl | Stated w20 (Classic ApplicationP: View Applications
‘Application Pool...

Set Application Pool Defaults...

-

MName

Rename

Remove

Help
Online Help

Start

Stop

Recycle...

Basic Settings...

@t m «

Recycling...
Advanced Settings...

Rename

Remove

|T|— View Applications

Help

L]
@ Online Help
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Start Mode OnDemand
CFPU

Lirnit (1,/7000 of %) 1]

Limit Action Mobction
Limit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4284967295
Processor Affinity Mask (64-bit ¢ 4294967295
Process Model

[- Generate Process Model Event L

Aopicationbetgenty
Idle Tlme out (minutes)

Load User Profile False
Maximum Worker Processes 1

Ping Enabled True

Ping Maximurm Response Time | 90

Ping Pericd (seconds) 30
Shutdown Time Limit (seconds) 30

Startup Time Limit (seconds) a0

Identity

[identity Type, username, password] Configures the application pool to run
as built-in account, i.e. Application Pool dentity (recommended), Network
Service, Local Systemn, Local Service, or as a specific user identity.

() Built-in account:

|App|icatiDnPDnIIdentitjr

® Custom account

126
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LUser name:

| phatconsultingttreon-sve

Password:

Confirm password:

() Built-in account:

|App|icatiu:ur1Pu:u:u|Identit_~,r

® Custom account:

| phatconsultingttreon-sve
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Start Mode OnDemand
CPU

Lirnit (1/1000 of %) 0

Limit Action Mobction
Limit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4204067295
Processor Affinity Mask (B4-bit ¢ 4294967295
Process Model

Generate Process Model Event L

[
[ phtconsulting\treon-sve

Idle Time-out (minutes) 20
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximurn Response Time | 90
Ping Pericd (seconds) 30
Shutdown Time Limit (seconds) 30

Startup Time Limit (seconds) a0

[

Identity

[identity Type, username, password] Configures the application pool to run
as built-in account, i.e, Application Pool Identity (recommended], Metwork
Service, Local Systemn, Local Service, or as a specific user identity.

Connecting App Pool with the Application

Right-click on the Application you would like to connect with. ..
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.93 PHATSRV046 (PHATCONSULTING\scurow _adm)
: @ Application Pools
4-[&] Sites
44D Default Web Site
C 1 emhall ol
b =
o
il o o
Treen

Explore

Edit Permissions...

Add Application...
Add Virtual Directory...

/Treon Home

Filter: = W Go - g Show All | Group by:

ASP.MET

3 & e &

MET NET .MET Error MET .MET Profile
Authorizat.,.. Compilation Pages Globalization

MET Trust  Application  Connection MachineKey Pages and
Levels Settings Strings Controls

&L =

Session State SMTP E-mail

Manage Application 3 |

Refresh

Remove

d o B

Switch to Content View

Authentic.. Compression  Default Directory
Document  Browsing

Error Pages Handler HTTP Legging  MIME Types
Mappings Respon...

M = 8 §

Medules Output Request  S5L Settings

Carkina Eiltarimm

T Fewesview | Content Vi

ﬂ Explore

Edit Permissions...
Basic Settings...

View Virtual Directories
Manage Application

Browse Application
Browse *:80 (http)

Advanced Settings...

9 Help

Online Help
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4 (General)

T NET v2.0 Clssic
Physical Path CAinetpub\wwwrootitreon_R0010
Physical Path Credentials
Physical Path Credentials Logon ClearText
Prelzad Enabled False
Virtual Path STreon
Behavior
Enabled Protocols http

Application Pool
[applicationPool] Configures this application to run in the specified
applicaticn pool.

Application pool:

|| Treon App Pool

Properties:

Met Framewaork Version: 2.0
Pipeline mode: Classic
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4 [General)

[ reon App Pool m
Physical Path CAinetpub\wwwrootitreon_R0010
Physical Path Credentials
Physical Path Credentials Logon ClearText
Prelzad Enabled False
Virtual Path STreon
Behavior
Enabled Protocols http

Application Pool
[applicationPoel] Configures this application to run in the specified
application pool.

1.4.12 KB00012 - Full SQL Connection Pool

In this article:

* Adjusting Web.Config

Adjusting Web.Config

You will find the Web.Config file in

C:\inetpub\wwwroot\ [TreonWesite] .

Please open the file in a text editor and search for the section “<appSettings>".
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16 <appSettings>

17 <!-- Template for connection building (use "pooling=false;" or "mgx pool size=500" on pool overflow problems) -->
reonConnectionStringSQL" value="Data Source={0}; Initial Catalog={1}:; User Id={2}; Password={3}:max pool size=500" />
reonConnectionStringWindows lus="Data Source={0}; Initial Catalog={1}: Integrated Security=SSPI'max pool size=500" />
iteConnectionStringSQL" val Data Source={0}:; Initial Catalog={1}: User Id={2}: Password={3};" />
iteConnectionStringWindows" value="Data Source={0}: Initial Cataleg={1}: Integrated Security=SS5PI:" />

22 </appSettings>

Silver Monkey connects to at least two different SQL databases:
* Its original Silvermonkey SQL database
* The SCCM Site database

Depending on which Connection Pool fills up first, either TreonConnectionString* or SiteConnectionString* will have
to be adjusted. Especially, pay attention to the last part of the Connection String:

16 <appSettings>

17 <!-— Template for connection building (use "pooling=false;" or "max pool size=500" on pool overflow problems) ——>
18 <add key="TreonConnectionStringSQL" value="Data Source={0}: Initial Cataleg={1}: User Id={2}; Password={3}:max pool size=500{ />

<add reonConnectionStringWindows lue="Data Source={0}:; Initial Catalog={1}: Integrated Security=S5SPI:max pool size=500" />
20 <add iteConnectionStringSQL" val Data Source={0}: Initial Catalpg={1}: User Id={2}: Password={3}:" />
21 <add iteConnectionStringWindows" value="Data Source={0}: Initial Catalog={1}: Integrated Security=3SPI:" />
22 </appSettings>

You will have to add the following code or rather adjust its value to “500” if it doesn’t already exist in the Connection
String (the value is set to “100” by default):

;max pool size=500

Both Connection Strings, *SQL as well as *Windows have to be changed.

For further Information about Connection String, please visit this website .

1.4.13 KB00013 - Activating and Updating License Key

In this article:

e Activating or Updating the Activation Key via the User Interface

* Activating or Updating the Activation Key in the Configuration.xml

Activating or Updating the Activation Key via the User Interface

Note: Silver Monkey Administrator rights are required to activate or update the license key via the user interface. If
the “Settings”-Tab is visible, you have the required rights.

@ 0 | ©

Start Operations Self Service Settings

In the settings, fill in the field named ‘Activation code’ with the license key that is part of the license certificate.
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Settings

3 System
i 3 Roles
> 3 Sites
i 3 Portals
3 Reports
b 3 E-Mails
- C3 Workflows
i+ 3 Self Service
3 cMDB
i 3 Packaging
3 Interfaces

Afterwards click the ‘Save’-button.

® 0 @

Self Service

System settings

Common settings

Customer name
Customer code

Hardware key

Bitte ausfiillen ...

GHISO-GHS00-50THI-C35342-CMNO81

SNCIS-TUFT-60CCA-ESBED-FIZNE

Activation code

TLOLS-0J1LF-0ODFVN-BHMLX-YGSET

Available licenses

Licenses in use

Processes installed
Shop installed
Packaging installed
CMDE installed
E-Mail sender
SMTP server
SMTP port

AD user query

AD group query

1000

Yes

Yes

Yes

Yes

noreply@phatconsulting.de

Mail.phatconsulting.de
25

(&(objectClass=user)(sAMAccountMame=")(mz

« Save | X Refuse

Note: The new license key cannot be activated until you restart the IIS Service and the Silver Monkey Web Applica-

tion Server!
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Activating or Updating the Activation Key in the Configuration.xml

If you do not have direct access to the settings in the user interface, set the activation key in the Configuration.xml:

Warning: Before changing Configuration.xml please create a safety-copy!

The configuration.xml is located in the web application server in the following directory:

’ C:\inetpub\wwwroot\SIM R«*x**\App_Data

Fill in the field “<activationCode>" with the license key:

<2xml version="1.0" encoding="utf-g"?2:>

[PV S I P

<config>
i; <!—— Basiseinstellungen der Anwendungsinstanz -->
-] <svystem>

<version>RO001</version>
<internalVersion>005.016.000</internalVersion>
<customerName>Bitte an=fillen ...</customerName:

o nos

<customerCode>

I
{11
1Ll

15}
T

</customerCode>
<hardwareKey>BNCIS-TUF1T-60CCA-ESBED-FJZNB</ hardwareKey>
| <activationCode>1L0L5-0J1LF-ODFVN-BENLY-Y65ET<//activationCode> |

Note: The new license key will not be activated until you restart the IIS Service and the Silver Monkey Web
Application Server.

1.4.14 KB00014 - Finding Log Files and ‘Configuration.xml’

In this article:

* Finding Log Files

* Finding the Configuration.xml File

» Taking Screenshots of Error Messages

Finding Log Files

The log files will be found in the system providing the IIS service in one of the following directories:

C:\inetpub\wwwroot\treon_r**xx\App_Data\Logs
C:\inetpub\wwwroot\sim_r=*x**\App_Data\Logs
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30 Elernente Status:@ Online

Logs durchsuchen

WA= Logs
Start Freigeben Ansicht
D X Ausschneiden K' Iﬁ‘ﬁ “ @' =g Offnen
[\h-] Pfad kopieren Ci - o \ —;:j' Q Bearbeiten
Kopieren Einflgen _ Yerschieben Kopieren Loschen Umbenennen Neuer Eigenschaften
Verknapfung einflgen nach nach - Ordner - 15 Verlauf
Zwischenablage Organisieren MNeu Offnen
@ v 1« S v inetpub b wwwroot treon_hc_rﬁ[ﬁ » App_Data » Logs || v G
¢ Favoriten Mame ’ Anderungsdatum Typ GroBe
B Desktop | 2014-08- St 15.08.2014 14:50 Tex dokurnent 105 KB
4. Downloads = 2014-08- 5ADSync.txt 15.08.2014 20:27 Tex dokurnent TKB
5l Zuletzt besucht = 2014-08- 8.t 18.08.2014 15:53 Tex dokurnent 21KB
. phat dfs (phatsn002 || 2014-08- 8ADSync.be 18.08.2014 15:30 Tex dokument TKE
] 2014-08- Ot 19.08.2014 10:20 Tex dokument 6KE
- Bibliotheken | 2014-08- SADSync.bdt 19.08.2014 09:24 Tex dokument TKE
[&] Bilder ] 2014-08- 1t 21.08.201417:58 Tex dokument 38 KB
@ Dokumente | 2014-08- 1ADSync.bt 21.08.2014 14:54 Tex dokument 4KB
J‘ Musik = 2014-08- 2.txt 22.08.201417:01 Tex dokument 24 KB
B videos | 2014-08- 2ADSync.bd 22.08.201417:42 Tex dokurnent 3KB
] 2014-08- St 25.08.201415.27 Tex dokurnent TKBE
18 Computer | 2014-08- 5ADSync.bd 25.08.2014 09:30 Tex dokurnent TKBE
% SYSTEM (C3) ] 2014-08- 6.xt 26.08.2014 15:00 Tex dokurnent TKB
= MOSS5 Treon GmbH | 2014-08- BADSync.bd 26.08.2014 09:58 Tex dokument TKB
] 2014-08- 9.t 20.08.2014 16:16 Tex dokurnent SKB
f! Metzwerk = 2014-08- SADSync.bet 29.08.2014 10:28 Tex dokument TKE
] 2014-09- M.txt 01.09.2014 18:16 Tex dokument 15KB
| 2014-09- MADSync.bt 01.09.201418:16 Tex dokument KB
] 2014-09- 2.t 02.09.2014 16:49% Tex dokument 10 KB
| 2014-09- 2ADSync.bdt 02.09.2014 16:34 Tex dokument 2KB
| 2014-09- 3ADSync.bdt 03.09.2014 09:29 Tex dokument TKE
| 2014-09- JADSync.bt 04.09.2014 12:03 Tex dokument TKE
| 2014-09- GADSync.bd 05.09.201412:51 Tex dokurnent TKE
| 2014-09- BADSync.bd 08.09.2014 16:05 Tex dokurnent 2KB
] 2014-09- 9.t 09.09.2014 16:57 Tex dokurnent 22 KB
| 2014-09- BADSync.bd 09.09.2014 09:14 Tex dokurnent TKB
=] 2014-09- 0.txt 10.09.2014 15:40 Tex dokurnent KB
| 2014-09- DADSync.bd 10.09.2014 10:36 Tex dokurnent TKE
| 2014-09- 1ADSync.bt 11.09.2014 14:08 Tex dokument TKE
| 2014-09- 2ADSync.bd 12.09.2014 10:55 Tex dokument TKE

EAIIes auswihlen
55 Michts auswahlen

52 Auswahl umkehren

o

Finding the Configuration.xml File

Search for the Configuration.xml file in the same system in one of the following directories:

C:\inetpub\wwwroot\
C:\inetpub\wwwroot\

treon_rxx**\App_Data
sim_rx***\App_Data
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S = App_Data - olEl
Start Freigeben Ansicht ~ 9
|E| = & Ausschneiden =) x IFERS y @ 6ffnen = FH Alles auswahlen

= J [ Pfad kopieren b i ’ l | : @ Bearbeiten Nichts auswahlen

Kopieren Einflgen _ Verschieben Kopieren Ldschen Umbenennen Meuer Eigenschaften
2] Verknapfung einfigen nach = nach = Crdner - 0 Verlauf nnAuswahI umkehren
Zwischenablage Organisieren Meu Offnen Auswihlen
@) * Pl e treonsnvD0T » <5 b inetpub b wwwroot b treon_hc_r0001 » App_Data v & App_Data durchsuchen »

¢ Favoriten Mame ° Anderungsdatum Typ GrafBe

B Desktop J Logs 2.08.2014 10:55 Dateiordner

& Downloads ., Temp 21.08.2014 10:53 Dateiordner

15 Zuletzt besucht ConfigBackup.bat 28.08.2014 16:38 Windows-Batchda... 1KBE

. phat dfs (phatsn002 ConfigReset.bat 28.08.2014 10:37 Windows-Batchda... TKB

& Configuration - Kopie (2).xml 04.09.2014 08:57 AML-Datei 128 KB

= Bibliotheken & Configuration - Kopie (3).xml 10.09.2014 11:3% XML-Datei 142 KB

[ Bilder & Configuration - Kopiexm! 21.08.2014 11:24 XML-Datei 134 KB

@ Dokumente @ Configuration.xml 12.09.2014 11:15 XML-Datei 143 KB

J’ Musik 24 Configuration.xsit 12.08.2014 10:53 XSLT Stylesheet 3KBE

E Videos '@ Configuration_backup.ml 03.09.2014 13:52 XML-Datei 171 KB

@ Configuration_EmailsBackup.xml 04.09.2014 11:38 AML-Datei 131 KB

1% Computer S ListExport.rdic 2.08.2014 10:53 Report Definition ... 3KB

% SYSTEM (C) i Objectimporter.rdlc 2.08.2014 10:53 Report Definition ... 11 KB

o MOSS Treon GmbH @ Resources.xml 2.08.2014 10:53 AML-Datei 53 KB
Gh Metzwerk

Please equally send a copy of Configuration.xml to support@treon.de .

Taking Screenshots of Error Messages

We would also like to ask you to send us screenshots of error messages, problems or eventually displayed requirements.

Tip: Feel free to combine log files, Configuration.xml and screenshots in a single email.

1.4.15 KB00015 - Creating a System Report

In this article:

* Downloading Report Builder

e Selecting Server and Database

Downloading Report Builder

Please visit this website, download and install Report Builder.
Then, follow the instrucions shown on the images below.
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Unbenannt - Microsoft SOL Server Report Builder = 4

hd hd ?m 1pt v ||t . {3 Zusammenfiihren

Ausfiihren
Sichten ! ) Erstellen Sie einen Bericht mithilfe des Assistenten oder eines leeren Berichts.
Neuer Bericht
| Zeigen Sie Daten aus

Me Bearbe menhreren Datenguellen in Tabellen- oder Matrix-Assistent

03 Integrid Tabellen, Diagrammen und .g} Fidhrt Sie durch die Auswahl von Datenguellenverbindung, Layout und Art eines
-1 Integriq anderen Formaten an. Tabellen- oder Matrixberichts.

1 Parame

-3 Bilder Neues Dataset

-1 Dateng Verwenden Sie Abfragedaten
L. Datas: in mehreren Berichten.

Diagramm-Assistent

Fidhrt Sie durch die Erstellung von Spalten-, Linien-, Kreis-, Balken- und
Flachendiagrammen.

Zeigt Berichtsdaten vor einem gecgrafischen Hintergrund an.
Offnen

Offnet einen gespeicherten

Tt Leerer Bericht

2N
& Karten-Assistent
[

Zuletzt verwendet

Offnet einen zuletzrt
verwendeten Bericht.

Dieses Dialogfeld beim Start nicht mehr...
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H q @ Unbenannt - Microsoft SQL Server Report Builder = X

Datset auswahlen

Datset auswahlen

O Vorhandenes Dataset in diesem Bericht oder einem freigegebenen Dataset auswihlen

Durchsuchen...

(@) Dataset erstellen

< Zuriick Weiter > | | Abbrechen
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H q @ Unbenannt - Microsoft SQL Server Report Builder = X

Verbindung mit einer Datenquelle auswéhlen

Wahlen Sie eine verdffentlichte Datenquelle aus, oder llen Sie eine Verbind

zur ausschlieBlichen Verwendung in diesem Bericht,

Datenquellenverbindungen:

Durchsuchen.. | | Meu... Verbindung testen

Weiter > Abbrechen
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Unbenannt - Microsoft SOL Server Report Builder

Anmeldeinformation...

] e e T ] | i zusamm
Neue Tabelle oder Matrix

uelle auswahlen

enfihren |

Andern Sie die Optionen fir Namen, Typ und Verbindung.

MName:

DataSourcel

Freigegebene Verbindung oder Berichtsmodell verwenden
In meinem Bericht eingebettete Verbindung verwenden
Verbindungstyp auswahlen:

Microsoft SOL Server

Verbindungszeichenfolge:

Klicken Sie hier, um eine Verbindungszeichenfolge einzugeben oder Erstellen...
einzufigen,

Verbindung testen

Abbrechen
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Selecting Server and Database

= ;1 B ) Unbenannt - Microsoft SQL Server Repart Builder = x
Loe
Stamm Einfiigen Ansicht (7]
= = % . M== ==l |l 4 zusammenfihren |
= Neue Tabelle oder Matrix
Ausfiihren
Sichten Verbindung mit einer Dats Verbindungseigenschaften ?
-
Wahlen Datenquelle:
W |Micmsoﬂ SQL Server {SqlClient) | | Endem... |
Dater g.
— Anmeldeinformation... =
|lrecnsnr0m v| | Aktualisieren |I
Beim Server anmelden
(®) Windows-Authentifizierung verwenden
() SQL Server-Authertifizienung verwenden
Benutzername:
Kennwort:
]
[ Kennwort speichem
Mit Datenbank verbinden Erstellen...
(®) Wahlen Sie einen Datenbanknamen aus, oder geben Sie ihn sin:
-ﬁr
SIM_Arvato ROD4 v 3
(_) Daterbankdatei anhangen:
Durchsuchen..
Logizcher Mame: rbindung testen
Dur ung testen
Erweitert...
oK Abbrechen o

Weiter > Abbrechen

|1 Kein aktueller Berichtsserver. Verbinden
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Unbenannt - Microsoft SOL Server Report Builder _ o= %
9
. ” - = [F== s ” . ” [ Zusammenfihren |
Meue Tabelle oder Matrix

uelle auswahlen

Andern Sie die Optionen fir Namen, Typ und Verbindung.

Anmeldeinformation...

MName:

‘ DataSourcel

Freigegebene Verbindung oder Berichtsmodell verwenden
In meinem Bericht eingebettete Verbindung verwenden
Verbindungstyp auswahlen:

Microsoft SOL Server v |

Verbindungszeichenfolge:

Data Source=treonsrv007;Initial Catalog=5IM_Arvato_RO04 Erstellen...

Verbindung testen

Weiter > Abbrechen
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Unbenannt - Microsoft SOL Server Report Builder

Verbindung mit einer Datenquelle auswéhlen

Wahlen Sie eine verdffentlichte Dats

Datenquellenverbindungen:

aus, oder

Sie eine Verbindung zur ausschlieBlichen Verwendung in diesem Bericht.

Datasourcel

Durchsuchen.., | | Eearbeiten...

Abbrechen

Abfrage entwerfen

Erstell Ab i D

3 Als Text bearbeiten [ Importieren... \‘ [ Abfrage ausfithren

Datenbanksicht

Ausgewshite Felder

enund sggregieren | x % & & |

L Tabellen
_ComputersFitteredout
“pirectonCache

ype
_Typeattribute
ypeConnection
ypeistory
_TypeResource

[E]E}

AnvatoSCCMServiceUser_
AnvatoSolutionGroupstwo.
Computerhassimport

OperatingSystems
PackagingClients
PackagingFactaries.
Packaginglob
Packaginglob_OperatingSystems
PackagingW

ShopRequest
23 Sichten

8] v Packagingion
peichete Prozeduren

Feld

Aggregieren

AnatosolutionGroup.
AnatoLoctioname
PackagingClientCode
SysStatusPhase
PackagingPackageame
Requesthlanufacturertiame
RequestProductiiame.
RequestProducversion
PackageResponsible
PackagingPackageDeveloper

Gruppiert nach
Gruppiert nach
Gruppiert nach
Gruppiert nach
Gruppiert nach
Gruppiert nach
Gruppiert nach
Gruppiert nach
Gruppiert nach
Gruppiert nach
Gruppiert nach

PackagelD
PackagescCMAppName Gruppiert nach
SysStatusName Gruppiert nach.
Beriehungen Automatische Erkennung | Felder bearbeiten 53 x # & ¥
Angewendete Fiter Fxorea
Fetaname Operator_wert Farameter

‘ et
Windowsaktiviererr

Abfrageergebnisse

]

Wechseln Sie zu den PC-Einstellungen, um Windows zu aktiviefen.

1.4. Knowledge Base

143



SIM v5

Felder anordnen

Verfagbare Felder

Neue Tabelle oder Matrix

4 spatengruppen

Ordnen Sie die Felder an, um Datenin Zeilen, Spalten oder beidem zu gruppieren, und wahlen Sie die anzuzeigenden Werte aus. Die Daten werden quer dber die Seite in Spaltengruppen und nach unten hin in Zeilengruppen angezeigt. Verwenden Sie fr die Felder im Feld ‘Werte' Funktionen wie 'Sum’, "Avg’ und ‘Count’

Teil- und Gesamtergebnisse anzeigen

) Als Block, Teilergebnis unterhald
© Als Block, Teilergebnis oberhalb
® Abgestut, Teilergebnis aberhald

[ Gruppen erweitern/reduzieren

Hile

Anstosolutioncroup
Anatoloctiontane
PackaginglientCode
Systatusphase
Packagingackageame
e
RequestProdudiiams
RequestProdudversion
e ]
PackagingpackageDecioper
Packageld
PackageSCChAppliame
Systatushame
5] Zeilengruppen 3 Werte
AmvatoS olutionGroup Count(SysStatushame] v
anvetol catontione
PackagingCllenicode
s seotsprose
PackagingPackagettne
Requestianufocretiane
Requestiroducthame
Requestiroductiasion
Packageresponsbl
PacogingPadkageDerper
Pactageid
Pacoge3CChspptiane
s stausame
= T | [
Neue Tabelle oder Matrix | x|
Layout auswahlen
e der Anceigevon und onnen oder untethal der nsboestutten i hierarchsche Ssobtor it ingertckten Gruppen in derselben Saltesngercig
Optionen: Vorschau

Sys status

[Count(Sy=St;
[ArvatoLocationtiame] [Count(5y=St;

[PaclagingChent Code] [Count(sy=st;
[Sysstatusphase] [Count(sysst;

[§
[RequestProductiiome] [Count{SysSt;

[RequestProduct Version] [Count(SysSt:

[PackageRespansibl [Count(Sysst;
[PaclogingPar [Count{syssti
[PackegeD]  [Count{SysSti
[Paclogescar [ount(syssti
[SysStatustia [Cour(Ssstat

e T

1.4.16 KB00016 - Reinitializing AD Sync

In this article:

 Starting IIS Application Pool Recycle

* Finding Configuration.xml
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* Resetting AD Sync Timer

o Starting and Checking AD Sync

Starting IIS Application Pool Recycle

In order to discern the configurated App Pool, please follow the instruction below:

Internet Services (II5) [=[al =]
A e-

‘@ » TREONSRVOO1 » Application Pools

File View Help

COEIENTY NP Applicatiol T e seings |7 I prIpT——
-9 Start Page | This page lets you view an (General) ith worker processes, cantain ane ar more St ApplicabionFogiDE SRS
.83 TREONSRVOOT (PHATCONSULTINGAscurow_sdm) applicatons, and provide || | © ocner . FY e

(B Appicanion Pook . Application Pool P
4 (8] sites Filter Physical Path
4@ Default Web Site T — Physical Path Credentials
5.5 aspnet_client BN . Physical Path Credentials Logon ClearText
NET v2.0 Classic St F:::n
NET v4.5 st :
(2 NET vA5 Classic sty | * Behavior
e Enabled Protacols http
[} DefaultAppPool St
| D intelliTraceColle... St
T 2SIM_NoAuth st
L2 SIMNoAuth st
& Treon St:
b
J o - Virtual Path
B e B L [path] URL path for the application.
-
[
= Mok e R
. I
T
-
[ JE—
- v -
A i 5 = Features View ||/ Content View

Ready

Then, start recycling:

L » TREONSRVOD] » Application Pools

File View Help

e R .
e-H|% |8 qﬂ PP & Add Application Pool...
T Start Page 21| This page lets you view and manage the list of application poals on the server, Application paols are associated with worker processes, contain one or more B AP
- ONSULTING\scurow:_adm) applications, and provide isolation among different applications. Application Pool Tasks
48] Sites Filter: - ¥ Go - (G ShowAll | Groupby: No Grouping - b Start
Mame * Status  .NET CLRV.. Managed Pipel... Identity Applications g
ecyc
£ NETV20 Stated V2.0 Integrated ApplicationPeolld. e
NET v2.0 Classic ~ Started 2.0 Classic ApplicationPoolld... 2 Edit Application Pool
Started w40 Integrated ApplicationPoclld.. 0 Basic Settings.
Started v Classic ApplicationPoolld... 1 Recycling..
2 Advanced Seftings...
Rename
_ Started Integrated ApplicationPoolld. W
Started V2.0 Integrated ApplicationPoolld... 1
Started v Integrated ApplicationPoolld... 1 View, P
Stated 2.0 Classic ApplicationPoolld... 13 @ Help
1
]
]
]
| ]
= ]
]
]
]
- ]
<] S Features View [[Z Content View
Ready
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Finding Configuration.xml

Search for the Configuration.xml file in the system that delivers the IIS service in one of the following directories:

C:\inetpub\wwwroot\treon_r*xxx\App_Data
C:\inetpub\wwwroot\sim_r+*x*\App_Data

Resetting AD Sync Timer

For example, set the value to one year in the past. Then save the file.
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E Gonﬁgurationxmlm|

1 <?xml version="1.0" encoding="ytf-8"7?>

2 H<config>

3 <!-- Basiseinstellungen der Anwendungsinstanz -->

4 B <system>

5 o g o L ey B

6 o Dkl il % o o D L D S T g ] e

7 oo D g e N L memi D L .. .t o e e

8 H o ] e Tl

B o i 1 Cne

10 e e B =N L - BT ERC-IT P SN T o T e e
11 Lo B et Ll Do =l - AT =T LR - IO e il e wC el -
12 Lrewm i EEa el kL L 0 L el e 5 el ey lem e Sl m e
13 fiewildstmaal AUl lEglenl -

14 el LI TR LG B e e b

15 el lmlal L s ria i lal (el

16 e - | I lslle=] ARl e i mial [l

17 ekl il Lal el -lren- e g (g D L [ =]

18 oDl el ] el el DY i '] il

19 i B TS TR AR E R g R ] BN ) R

20 SEEEET Rl T N N L lefol] P T AT m e

21 ol e i el L R e R O

22 <l e e Lol Lloege B im e e

23 Sl e e e e ol e

24 TR P e e d - el | kSt - E lnFaniwoad
25 AL e gl - B IR TG L e

26 i BN S PR KREE [, K-8 08T s M- N Loy oS B U

27 semtpdenrs cHeld. phelarnas Loy . liw et ol g o

28 el L =0 W il

29 fmal i e el PR L) el el - S mi i g e

30 R SR ERELNRI N Rt BCE PR e CS L) R

31 il Inflal et ey RELSRI L - e i Ml et

32 o | 1kl 5

33 - < el [ POl

34 o oL ol el | el e

35 - Sl | -

36 H o el e

E. | < 1o ot i LRl -

38 <directorvCacheInterval>12</directorvCachelnterval>

39 <lastDirectoryScan>16.02.2016 10:42:56</lastDirectoryScan:>

Starting and Checking AD Sync

Please reload the Silver Monkey website in your browser by pressing the F5-key. A new AdSync log file should be
created in the log directory.
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Start  Freigeben  Ansicht

@ = A | » Netzwerk » treonsrv001 » ¢$ » inetpub » wwwroot b AW Bl E3007 » App Data » Logs

. Favoriten [] MName Anderungsdatum Typ GroBe
I Desktop | 2016-02-16.¢t i 16.02.2016 1042 Textdokument 1KB
/4 Downloads || 2016-02-16ADSync.txt 16.02.2016 10:42 Textdokument 1KB
% Drophox ~ 2016-02-150¢t 15022016 1514 Textdokument 1KB
B SharePoint 2016-02-15ADSync.txt 15.02.2016 1425 Textdokument 1KB
< Zuletzt besucht | 2016-02-10:txt 100220161231 Textdokument 1KB
2016-02-10ADSync bt 10022016 0906  Textdokument 1KB

1.4.17 KB00017 - Configuration Manager Rights

In this article:

e ConfigMgr WMI API

e SQL Rights

ConfigMgr WMI API

Import a role via the following xml File (zipped).

See Dowload XML.
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€ Y »  Administration »  Overview  »

Y

(€ >~

Administration < Se

- B:F‘!; Overview 5
» 1 Hierarchy Configuration I
v [ Cloud Services

¥ |1 Site Configuration
K Client Settings

=

4[] Security
.";,phdministrathre Users
:,.)l" SecurityS=-
1 % Import Security Role
& Securitl__

Accounts
5 Certificates
% Distribution Points

EE," Distribution Point Groups

1 Migration

Fa B s B o B B L B B B o B R |

# Assets and Compliance

ﬁ Software Library

_-_| Meonitoring

i; Administration

After this entitle a corresponding user with this role.
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SQL Rights

The following SQL rights have to be set for the Silver Monkey SCCM SQL DB Service Account:

E Login Properkties -

P General

& Server Foles
2 User Mapping
2 Securables
57 Status

Connection

Server

Caonmection:
SCEMT 2 adminiztrator

47 View connection properties

Ready

S Script « m Help

Mi[=] B3

|Jzers mapped to thiz login:

Map | Database | zer

| Default Schema -

o

i i e 5

[T Guest aceount enabled for: Ch_ROT

Database rale membership for; C_F01

dbo

[

[ db_acceszadmin
[ db_backupoperator
[w| db_datareader

[ db_datawriter

[] db_ddladmin

[ db_denydatareader
[ db_denydatavariter
[ db_

[ db_securityadmin
[w] public

[ smzdbrole_AlTool
[ smsdbrole_AlUS
[] smsdbrole_AMTSP

TR

vl

o]

Canhicel |

4
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E Login Properties - B !E

2 General

&4 Server Roles
1% User Mapping
A Securables
2 Status

Server

Conhection:
SCCM1 24 administrator

';S Script = m Help

2 View connection propertes

Uzers mapped to this login:

[T Guest account enabled for: CR_POT

Databaze role membership for: Ch_PO1

Map | D atabaze U ser Default Schema
IO = dbe [l
-nm

[] smsdbrale_DMP
[ smsdbrale_DrmpConnectar
[ smsdbrole_Dviewdcooess
[ smsdbrale_EnrallSvr
[ smzdbrole_extract
[ smadbrole_HMSUzer
[ smsdbrole_MCS
kAP

[ emedbrole_siteprovider
[wl emedbrole_siteserver

[ emedbrole_SUP

] smsdbrole_WebPortal
[] smszchm_uzers

1.4.18 KB00018 - SCCM OS Notation

In this article: OS Notion for

* Android

* {OS/iPad

* Mac

* Mobile/Symbian

e Windows XP, Vista, 7, 8 and Windows Server

e Windows Mobile
e Windows Phone

e Windows 10

1.4. Knowledge Base
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Android

“Android/All_Android”,
“Android/Android_4_0",
“Android/Android_4_17,
“Android/Android_4_2”

iOS/iPad

“i0S/iPad”,
“i0S/iPad_5",
“i0S/iPad_6",
“i0S/iPad_7",
“i0S/iPad_8”,
“10S/iPhone”,
“iOS/iPhone_5",
“iOS/iPhone_6",
“iOS/iPhone_7",
“10S/iPhone_8”

Mac

“Mac/All_Mac_10_107,
“Mac/All_Mac_10_6”,
“Mac/All_Mac_10_7",
“Mac/All_Mac_10_8",
“Mac/All_Mac_10_9”

Mobile/Symbian

“Mobile/All_Mobile”,
“Symbian/All_Symbian”

Windows XP, Vista, 7, 8 and Windows Server

“Windows/All_ ARM_Windows_8.17,
“Windows/All_ARM_Windows_8.1_Client”,
“Windows/All_ARM_Windows_8_Client”,
“Windows/All_Embedded_Windows_XP”,
“Windows/All_TA64_Windows_Server_2003_Non_R2”,
“Windows/All_IA64_Windows_Server_2008",
“Windows/All_Windows_Client_Server”,
“Windows/All_Windows_RT”,
“Windows/All_x64_Windows_7_Client”,
“Windows/All_x64_Windows_8.1”,
“Windows/All_x64_Windows_8.1_and_higher_Clients”,
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“Windows/All_x64_Windows_8.1_Client”,
“Windows/All_x64_Windows_8_and_higher_Client”,
“Windows/All_x64_Windows_8_Client”,
“Windows/All_x64_Windows_Embedded_8.1_Industry”,
“Windows/All_x64_Windows_Embedded_8_Industry”,
“Windows/All_x64_Windows_Embedded_8_Standard”,
“Windows/All_x64_Windows_Server_2003_Non_R2”,
“Windows/All_x64_Windows_Server_2003_R2”,
“Windows/All_x64_Windows_Server_2008”,
“Windows/All_x64_Windows_Server_2008_R2”,
“Windows/All_x64_Windows_Server_2012_R2”,
“Windows/All_x64_Windows_Server_2012_R2_and_higher”,
“Windows/All_x64_Windows_Server_8”,
“Windows/All_x64_Windows_Server_8_and_higher”,
“Windows/All_x64_Windows_Vista”,
“Windows/All_x64_Windows_XP_Professional”,
“Windows/All_x86_Windows_7_Client”,
“Windows/All_x86_Windows_S8.1”,
“Windows/All_x86_Windows_8.1_and_higher_Clients”,
“Windows/All_x86_Windows_8.1_Client”,
“Windows/All_x86_Windows_8_and_higher_Client”,
“Windows/All_x86_Windows_&8_ Client”,
“Windows/All_x86_Windows_Embedded_8.1_Industry”,
“Windows/All_x86_Windows_Embedded_8_Industry”,
“Windows/All_x86_Windows_Embedded_8_Standard”,
“Windows/All_x86_Windows_Server_2003_Non_R2”,
“Windows/All_x86_Windows_Server_2003_R2”,
“Windows/All_x86_Windows_Server_2008”,
“Windows/All_x86_Windows_Vista”,
“Windows/All_x86_Windows_XP”,
“Windows/IA64_Windows_Server_2003_SP1”,
“Windows/IA64_Windows_Server_2003_SP2”,
“Windows/IA64_Windows_Server_2008_original_release”,
“Windows/IA64_Windows_Server_2008_SP2”,
“Windows/x64_Embedded_Windows_7",
“Windows/x64_Windows_7_Client”,
“Windows/x64_Windows_7_SP1”,
“Windows/x64_Windows_Server_2003_R2_original_release_SP1”,
“Windows/x64_Windows_Server_2003_R2_SP2”,
“Windows/x64_Windows_Server_2003_SP1”,
“Windows/x64_Windows_Server_2003_SP2”,
“Windows/x64_Windows_Server_2008_Core”,
“Windows/x64_Windows_Server_2008_original_release”,
“Windows/x64_Windows_Server_2008_R2”,
“Windows/x64_Windows_Server_2008_R2_Core”,
“Windows/x64_Windows_Server_2008_R2_SP1”,
“Windows/x64_Windows_Server_2008_R2 _SP1_Core”,
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“Windows/x64_Windows_Server_2008_SP2”,
“Windows/x64_Windows_Server_2008_SP2_ Core”,
“Windows/x64_Windows_Vista_Original_Release”,
“Windows/x64_Windows_Vista_SP1”,
“Windows/x64_Windows_Vista_SP2”,
“Windows/x64_Windows_XP_Professional_SP1”,
“Windows/x64_Windows_XP_Professional_SP2”,
“Windows/x86_Embedded_Windows_7",
“Windows/x86_Windows_7_Client”,
“Windows/x86_Windows_7_SP1”,
“Windows/x86_Windows_Server_2003_R2_original_release_SP1”,
“Windows/x86_Windows_Server_2003_R2_SP2”,
“Windows/x86_Windows_Server_2003_SP1”,
“Windows/x86_Windows_Server_2003_SP2”,
“Windows/x86_Windows_Server_2008_Core”,
“Windows/x86_Windows_Server_2008_original_release”,
“Windows/x86_Windows_Server_2008_SP2”,
“Windows/x86_Windows_Vista_Original_Release”,
“Windows/x86_Windows_Vista_SP1”,
“Windows/x86_Windows_Vista_SP2”,
“Windows/x86_Windows_XP_Professional_Service_Pack_2”,
“Windows/x86_Windows_XP_Professional_Service_Pack_3”

Windows Mobile
“WindowsMobile/All_Windows_Mobile”,
“WindowsMobile/Windows_Mobile_6.1",
“WindowsMobile/Windows_Mobile_6.5"
Windows Phone
“WindowsPhone/All_Windows_Phone”,
“WindowsPhone/Windows_Phone_8”
Windows 10

“Windows/All_x64_Windows_10_and_higher_Clients”

1.4.19 KB00019 - Installing and Configurating SQL

Please follow the instructions below to install and configurate your SQL.
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SQL Server Installation Center

Planning ~Er Mew SOL Server stand-zlone installation or add features to an existing installation

Installation Launch a wizard to install SQL Server 2012 in a non-clustered environment or to add
features to an existing SOL Server 2012 instance.

Maintenance

o ﬁ Upgrade from SQL Server 2005, SQL Server 2008 or SQL Server 2008 R2
ools
Launch & wizard to upgrade SQL Server 2005, SQL Server 2008 or SQL Server 2008 RZ to
Resources SQL Server 2012,
Options

SQL server 2012

Please wait while Microscht SQL Server 2012 Service Pack 1 Setup processes the current operation

'f‘g;:\ Microsoft
2 SQLServer2012

i SQL Server 2012 Setup

Feature Selection

Select the Express features to install.

Setup Support Rules Features: Feature description:

License Terms Instance Features Includes the Search engine that supports ~
Feature Selection Database Engine Services Full-Text Extraction for fast text search as
Installation Rules SOL Server Replication well as Semantic Extraction for key phrases

Instance Cenfiguration LT T | s T Etlgfelz}c;ti;g;%!ins.ders\:rgfla”ty seareh on content
[] Reporting Services - Native
p ]

Disk Space Requirements Shared Features

Server Configuration SOL Server Data Tools ¥
Database Engine Configuration Documentation Components Prerequisites for selected features:
Error Reporting Management Tools - Basic -

_ o SOL Client Connectivity SDK Already installed: ~
Installation Configuration Rules [ ] LocalDB i Microsoft WET Framework 4.0

Installation Progress Windows PowerShell 2.0

Redistributable Features

Complete Microsoft NET Framework 3.5
To be installed from media:
E----Microsof‘t‘u’isual Studio 2010 Shell W
< 1] >
‘ Select All | ‘ Unselect All ‘
Shared feature directory: C\Program Files\Microsoft SOL Server\
Shared feature directory (x86): |C:\Program Files (x88)\Microsoft SOL Server', | EI
| < Back | ‘ Next » ‘ | Cancel | ‘ Help ‘
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Instance Configuration

Specify the name and instance ID for the instance of SQL Server, Instance ID becomes part of the installation path.

Setup Support Rules (0 Default instance

License Terms

®) Mamed instance: |SIM

Feature Selection
Installation Rules
Instance Configuration

Instance ID: |siM

Disk Space Requirements

Instance root directory: |C:\Program Files\Microsoft SOL Server',

Server Configuration

Database Engine Configuration

Error Reporting
Installation Configuration Rules
Installation Progress Installed instances:

SQL Server directory: C\Program Files\Microsoft SOL Server\MSSQL11.5IM

Complete Instance Name Instance |0
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Server Configuration

Specify the service accounts and collation configuration,

Setup Support Rules Service Accounts | Collation

License Terms

Feature Selection Microsoft recommends that you use a separate account for each SQL Server service,

Installation Rules Service Account Name Password Startup Type
SOL Server Database Engine NT Service\MSSCLESIM Automatic | v
SQOL Full-text Filter Daemon Launc... | NT Service\MSS0LFDLa... Manual

Instance Configuration

Disk Space Requirements

Server Configuration SOL Server Browser NT AUTHORITYLOCAL ... Disabled | W

Database Engine Configuration
Error Reporting

Installation Cenfiguration Rules
Installation Progress

Complete
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Specify the service accounts and collation configuration.

Setup Support Rules Collation

License Terms

Feature Selection Lo o e s

Installation Rules |9Q|._I.atin'| _General_CP1_CI_AS | Customize...

Instance Configuration

Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-
Disk Space Requirements insensitive for Unicode Data, SOL Server Sort Order 52 on Code Page 1252 for non-

Server Configuration Unicode Data
Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

158 Chapter 1. Welcome



SIM v5

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories,

Setup Support Rules Server Configuration | Data Directories | User Instances | FILESTREAM
License Terms

Feature Selection Specify the authentication mode and administrators for the Database Engine,

Installation Rules Authentication Mode
Instance Configuration

O Windews authentication mede

Disk Space Requirements i o . o
§ . ®) Mixed Mode (SOL Server authentication and Windows authentication)
Server Configuration

Database Engine Configuration Specify the password for the SQL Server system administrator (sa) account.

Error Reporting Enter password: |."n.u

Installation Configuration Rules

Installation Progress Genfirm ord | Teanases

Complete Specify SOL Server administrators

PHATCONSULTING\scurow_treon (Sebastian Curow (Sibver Monkey GmbH iR e BTt dts a1 et fe ]
PHATCONSULTINGYRS_SRV_AII-SIM_Full (RS_SRV_AII-5IM_Full) have unrestricted access
to the Database Engine.

Add Current User H Add... H Remove |
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File Action View Help

SWIEEEL

-Q S0L Server Configuration Manager (Local)
B s0L Server Services
_E_ SCL Server Network Configuration (32bit)
I % SQL Native Client 11.0 Configuration (32bit)
4 _E_ SOL Server Network Configuration

Protocols for SIM

b § SQL Native Client 11.0 Configuration

Protocol Mame
4~ Shared Memory
Mamed Pipes

S TCP/P

Status

Enabled
Disabled
Enzbled

File Action View Help

e 2 E=H

'@ 50L Server Configuration Manager (Local)
B sQL Server Services
i SQL Server Network Configuration (32hit)
I § SQL Mative Client 11.0 Configuration (32bit)
4 i SQL Server Metwork Configuration
E— Protocols for SIM
4 g 5QL Mative Client 11.0 Configuration
% Client Protocols
; Aliases

Protocol Name
%~ Shared Memory
¥ Mamed Pipes

Status
Enabled
Disabled

Displays Help for the current selection.
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IF Addresses

TCP Dynamic Ports
TCP Port

IP3

Active

Enabled

IP Address

TCP Dynamic Ports
TCP Port

P4

Active

Enabled

IP Address

TCP Dynamic Ports
TCP Port

Mo
127.0.01

1.4. Knowledge Base

161



SIM v5

File Action View Help
e n B H DD

‘g SCL Server Configuration Manager (Local) MName State Start Mode Log On As Process [D
B SQL Server Services G SOL Server Browser Stopped Other (Boot, Syste..  NT AUTHORITY\LO.. 0
8. SOL Server Network Configuration (32bit) E Se L Automatic NT Service\MSSQL... 333
I % S0L MNative Client 11.0 Configuration (32bit) @ SOL Server Start Other (Boot, Syste... NT AUTHORITY\NE... O

a §. SOL Server Network Configuration Ys5aL Full-te Stop Manual NT Service\MS5QL...
E‘F Protocols for SIM

4 @ 50l Native Client 11.0 Configuration
2. Client Protocols Resume

«% Aliases | Restart

Properties

Pause

Help

Displays Help for the current selection.

1.4.20 KB00020 - SIM SQL Database Rights

Creating the SIM Service Account

Open SQL Management Studio and connect to your Silver Monkey SQL DB server. Expand ‘Security’ and right click
‘Login’ to create a new login.
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Object Explorer * @ x
Connect~ & 3 m "7 (& ;
= o | | [ |
+ [ Databases
= [ Security
- [P
5} P Mew If...
&, 4 Filter
AL
ry: Start PowerShell
ot Reports
AT
AT Refresh

£ NT SERVICE\SOLWriter
& NT SERVICE\Winmgmt
£ PHATCONSULTING\dlopez
o] PHATCONSULTINGARS_SRV.
£ PHATCONSULTIMNGYsim-svc
A sa

& sql-treon
+ [ Server Roles
# [ Credentials
+ [ Server Objects
+ [ Replication
+ [ Management

Choose a name (e.g. ‘sql-sim’) and a password. Set the authentication to ‘SQL Server authentication’ and uncheck
the ‘Enforce password policy’-checkbox.
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[ Server Foles
12 User Mapping
% Securables

%7 Status

Conneclion

Server:
SIMSRVOO.SIM

Connection:
PHATCONSULTING'jseelandt

33 View connection propetties

Progress
Ready

L8 Script = [ Help

Login name:

Ffion

) Windows authertication

) SQL Server authentication

Password:

Corfirm passwaord:

[ Specfy old password

Qld pzecwnrd |

["] Erforce password policy

[] Erforce password expiration

[] User must change password at next login

) Mapped to cerficate |

() Mapped to asymmetric key |

[1 Map to Credential |

Mapped Credertials

Credential

Provider

Default database:

Default language:

Navigate to ‘User Mapping’ choose the SIM SQL DB and activate the db_owner role. After that click ‘OK’.
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[ Server Foles
12 User Mapping
% Securables
%7 Status

Conneclion

Server:

Connection:
el oall

Progress
Ready

L8 Script = [ Help

STH pe—
3 View connection properties

Users mapped to this login:

Map Database
" s ER

Default Schema

[] Guest account enabled for: Treon_Tickets_R001

Database role membership for: Treon_Tickets_ RO01

[ ] db_accessadmin
[] db_backupoperator
[] db_dstarsader

[] db_datawriter

[] db_ddladmin

[] db_denydstareader
[] db_denydatawriter
[w] db_owner

[ db_securityadmin
[w] public

You now have successfully created your SIM Service Account!

1.4.21 KB00021 - Disabling AD Sync

To disable AD Sync (which is performed every 12 hours by the first website visitor) simply follow the steps below.

1. Finding configuration.xml

Further information on how to find the Configuration.xml file, read the corresponding article. ( KB00014 - Finding
Log Files and ‘Configuration.xml’")

2. Changing Date to Future Date

<system>

<directoryCacheInterval>12</directoryCacheInterval>
<lastDirectoryScan>8/10/3016 10:03:34 AM</lastDirectoryScan>

1.4. Knowledge Base

165



SIM v5

1.4.22 KB00022 - Known Issues

Message from webpage

N

Unknow error while connecting to scope on SCCM server

"DIUDESE0, du.hpe.de" (HPE1) with domain "DU" and user name

“svc_mhdutreon” (Connection bype: "Remoke with no user"):

Access denied

Fig. 6: This means that the service account for SCCM has to be local admin on the SCCM server in order to set up a
functioning WMI connection.

Solve this problem by following the instructions below:

F. server Manager

Fle Action Vew Help

pae Al N
T Server Manager (5CCMZ012)
30 Roles
& Features
3 Diagnostics
2 5} Corfiguration
() Task Scheduler
i Windows Firewall with Advanced Security
G Services
5 WMI Contral
1 5 Storage
b Windows Server Backup
|29 Disk Management

\0\ Windows Management Instrumentation (WMI)

Configures and controls the Windows Management Instrumentation (WMI) service.

WMI Control Properties

General| Backup/Restore Sectiit | Advanced |

Namespase navigation allows you to set namespace spesific seouity.

Lzl

Interop
Miciosoft

Miciosofté ctiveDirectory
MicrosofDfs
MictosaftDNS
MiciosoftliSv2

Nap

NetworkModel

Poiicy

RSOP

SECMDP

SECURITY
ServiceModel

E

)y sie_FO1

SmsDm
hserintion

Secuily

=l

=l
|

Hore Actions

Security for RODT\SMS\site_P01

Secuiity |

Group of uset names:

2, L0CAL SERVICE

q?‘ SMS Admins (SCCM1ZASMS Adming]
[ :Admmnaxms TSCCMT 2B dmristratons)

Permissians for Authenticated

Add Remove

Allow

=3

Evecute Methods
Full wiite

Parlial Wiite
Provider Wiite
Enable Account

Ea0oa
oooono

For special pemissions or advanced setfings.

click Advaniced

Leamn about acoese control

Advanced

0K Cancel Al

Cancel Apdly
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WHI Control Properties [ 7] I Security for ROOTYSMS\site_PO1

General | Backup/Restore  Security | Advanced |

Namespace navigabion slows vou bo sel namespace spechic secunly.

T M T L T T
i

fral
o

T T WL W W

s M T T T
0-3-&-E-B-H

&

=

’
1

o
o

Interop
Microsoft
MicresafldetiveDractoiy
MicrosofiDis
MicrocofiDMS
Microsoftl15v2
Hap
HetwerkModel
Fabizy

RSOP
SCCHMDP
SECURITY
Serncebodel
SMS

4 =te_PO
Smzlim
snderinlinn

=l

Permissions fos Authenticated
Uzers

Enecute Methods
Full \a/rikter

P aitial \wiibe
Proveider Wiite
Ernable Account

For special permessions of advanced
click Advanced,

”*"“*_I

ok | spoty |
1.4.23 KB00023 - Copy Files fix Documentparsing
Solve this problem by following the instructions below:
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SCCM Package Request

This document is used to provide additional information regarding your software packaging
request in the Software Request Portal.

PACKAGE INFORMATION (no input required — prefilled automatically)
TRANSFER FOLDER NAME | {PackagelD}
PACKAGE ID | {PackaaelD}

APPLICATION MANUFACTURER ||{RequestManufacturerMame}
COMPLETE APPLICATION NAME || {RequestProductName}
APPLICATION VERSION ||{ReguestProductVersion}
APPLICATION LANGUAGE
APPLICATION ARCHITECTURE |[{HC Architecture}
PACKAGE TYPE ||{@0QB.) Packagelvpe.Character}

SOFTWARE INFORMATION (input required)
LICENSE Needed
SERIAL NUMBER (if required)

SOFTWARE SOURCE LOCATION (no input reguired)

IMPORTANT NOTE: The installation data must be obtained exclusively from the
respective information services department or vendor provided sources. In addition, all
installation data, drivers or additional applications, must be checked for integrity by
verifying a generated hash value whenever possible.

PLEASE DEPOSIT ALL SOURCES AND LICENSE TO:
WDEAXSFI S003 iiservices. asudc.nefiwin 1 O\SIM\_faciory\Templates\ Transfer/{Pa

rlranalln VYennrmac

Fig. 7: These curly underlinings represent the grammatical markup of Word. This markup can prevent the copyfiles
function from working correctly.
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SCCM Package Request

Standard aktualisieren, um der Auswahl zu entsprechen

Andern...

Alles markieren: Hei
Urmbenennen...
Aus dem Formatvorlagenkgtalog entfernen

Katalog zur Symbolleiste for ddg Schnellzugriff hinzufdgen

AaBbCeDe| AaBbCcDe AAaRbh(C¢ AaBbCcl Aalj AaBbCch

ntertitel

Left click

This document is used to provide additional information regarding your software packaging

request in the Software Request Portal.

PACKAGE INFORMATION (no inpuf

required — prefilled automatically)

TRANSFER FOLDER NAME

{PackagelD}

PACKAGE ID

{PackagelD}

APPLICATION MANUFACTURER

{RequestNanufacluterlame}

COMPLETE APPLICATION NAME

{ReguestProductName}

APPLICATION VERSION

{RequestProductVersion}

APPLICATION LANGUAGE

APPLICATION ARCHITECTURE

fHC Architecture}

PACKAGE TYPE

{@0B.).PackageType. Character}

LICENSE Needed

SOFTWARE INFORMATION (input reguired)

SERIAL NUMBER (if required)

[[€NCTWADE €CNIIDEE | NEATIOM (o ineed caosieadl

1.4. Knowledge Base

169



SIM v5

Formatvorlage dndern

prcrhaftan -

n—
T %'L Hame: Standard Ad
_ = & - Formatvorlagentyp: [Absatz | Intensive
= - : Formatvorlage basiert auf: [Keine Formatvorlage)

Absatz Formatvorlage for folgenden Absatz | 17 Standard he

Formatierung

Calibri [Textkarper) w1 w F K

=

Automatisch w

€= 3=

]
I11

|
=3
I T
>
I T

SCCM Packs

Beispieltext Beispieltext Beispieltext Beispieltext Beispieltext Beispieltext Beispieltext Beispieltext
Beispieltext Beispieltext Beispieltext Beispieltext Beispieltext Beispieltext Beispieltext Beispieltext
Beispieltext Beispieltext Beispieltext

This document is used {
request in the Software

Schriftart: (Standard) < Textkdrper [Calibri), Links
PACKAGE INFORM, Zeilenabstand: Mehrere 1,08 ze, Abstand
TRANSFER F Mach: & Pt., Absatzkontrolle, Formatvorlage: Im Formatvorlagenkatalog anzeigen

APPLICATION MA| 4] zum Formatvarlagenkatalog hinzufiigen
COMPLETE APPLII
APPLICA]
APPLICATIC | Eonpat - oK Abbrechen

Schriftart...

@ Mur in diesem Dokument O Meue auf dieser Vorlage basierende Dokumente

{@OB..Package [voe Characier]

|I'I'I

Apsatz...

|‘||-_

Tabstopp...

Rahmen...

Sprache...

- y
L Positionsrahmen... id)
Nummerierung...

S0 Tastenkombination... I (no input required)
IMF n data must be obtained exclusively from the
Texteffekte.. )artment or vendor provided sources. In addition, all
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Beispieltext Beispieltext Beispie

UL IVE FdUKe |
|

1 Beispie

Sprache ? #  |Beispie
Ausgewadhlten Text markieren als:

Deutsch (Deutschland) Al
“:PEninsch Wereinigte Staaten) e
s Englisch Vereinigtes Kdnigreich] rper [Cal
Afarisch [aa-ET) :ﬂl‘:z:"ﬁt
Afrikaans ] 1
Albanisch W
Amharisch hinzufd
Arabisch [Agypten) v | [ Neue
Alle Korrekturhilfen verwenden automatisch die Warterbicher
der ausgewdhlten Sprache.
Rechtschreibung und Grammatik nicht prifen agel

Sprache automatisch erkennen

LICENSE N

SERIAL NUMBER (if required)

1.4.24 KB00024 - Create Serverlink with Alias and withCreds

Use this sample SQL script to create an SQL serverlink to the wanted server. You can specify an alias and credetials
in this script, default placeholders in the name of the linkedserverobject can be used to reference different sitenames.

—-— Creates an SQL Server Link to the specified Server, provides an Alias with 'XXX'_
—as placeholder for an Suffix. Specify an SQL User that is used for the Connection,,
—1in the last lines.

USE [master]

GO

EXEC master.dbo.sp_addlinkedserver @server = N'SIM_CONFIGMGR_XXX', @srvproduct=N'sqgl__
—server', (@provider=N'SQLNCLI1l', (@datasrc=N'SQLSERVERNAME'

—-— Specify SQL Servername like this "simserver,1433" or specify the instance via,
—backslash.

GO

EXEC master.dbo.sp_serveroption @server=N'SIM CONFIGMGR_XXX', @optname=N'collation_
—compatible', (@optvalue=N'false'

GO

EXEC master.dbo.sp_serveroption @server=N'SIM CONFIGMGR_XXX', @optname=N'data access',
— @optvalue=N'true'

GO

EXEC master.dbo.sp_serveroption @server=N'SIM CONFIGMGR_XXX', @optname=N'dist',
—@optvalue=N'false'

GO

EXEC master.dbo.sp_serveroption @server=N'SIM CONFIGMGR_XXX', @optname=N'pub',
—@optvalue=N'false'

GO

EXEC master.dbo.sp_serveroption @server=N'SIM CONEFIGMGR_XXX', @optname=N'rpc',

Q PR | AL ]
copTtvaruc— v cruc

(continues on next page)

1.4. Knowledge Base 171




SIM v5

(continued from previous page)

GO

EXEC master.dbo.sp_serveroption @server=N'SIM_ CONFIGMGR_XXX',

—@optvalue=N'true'

GO

EXEC master.dbo.sp_serveroption

—@optvalue=N'false'

GO

EXEC master.dbo.sp_serveroption @server=N'SIM_ CONFIGMGR_XXX',
—timeout',

GO

EXEC master.dbo.sp_serveroption

—name', (@optvalue=null

GO

EXEC master.dbo.sp_serveroption @s
—validation',

GO

EXEC master.dbo.sp_serveroption @server=N'SIM CONFIGMGR_XXX',
', Qoptvalue=N'0"

',

GO

EXEC master.dbo.sp_serveroption
—~collation',

GO

EXEC master.dbo.sp_serveroption
—transaction promotion',

GO
USE
GO

EXEC master.dbo.sp_addlinkedsrvlogin Crmtsrvname =

[master]

@optvalue=N'0"

@optname=N'rpc out',
@server=N'SIM_CONFIGMGR_XXX', (@optname=N'sub',

@optname=N'connect
@server=N'SIM_CONFIGMGR_XXX',

@optname=N'collation,

erver=N'SIM_CONFIGMGR_XXX', @optname=N'lazy schema,

@optvalue=N'false'

@optname=N'query timeout

@server=N'SIM_CONFIGMGR_XXX', (@optname=N'use remote_,

@optvalue=N'true'

@server=N'SIM_CONFIGMGR_XXX', @optname=N'remote proc_

@optvalue=N'true'

N'SIM_CONFIGMGR_XXX', @locallogin,

—= NULL , (@useself = N'False', (@rmtuser = N'SQLUSERNAME', (@rmtpassword = N
< '"SQLUSERPASSWORD'
GO
1.5 Changelog
Version | Ticketld | Product Description
5.69 020407 | v5 Kernel User Variable more output types:$USERNAMES$SESCAPEDUSERNAME
5.69 020409 | v5 Software | new Entry Button with labelNewLinkLabel="Label’
Packaging
5.69 020410 | v5 Software | copyFiles keeps encoding of copied files
Packaging
5.69 020411 | v5 Software | Optimized Comment icon
Packaging
5.69 020405 | v5 Software | createCollection loaded wrong definition from other view
Packaging
5.69 020406 | v5 Software | createCollection now support for directMembership (add&remove)
Packaging
5.69 020412 | v5  System | Application dialog shows sccm package id
Operations
5.67 020401 | Web Service | Added Feature for dynamic resolve of Computer variables to deployment
5.66 020403 | v5 Kernel checkCondition fiir ExecuteTriggerEvent ist jetzt zusammen mit Email jetzt
moglich
Continued on next page
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Table 1 — continued from previous page

Version | Ticketld | Product Description

5.66 020393 | v5 Kernel Sim can execute scripts on SQL Events (oncreate, afterDelete, etc).

5.66 020386 | v5 Kernel Advanced Filter Options for MultiSelect

5.66 020385 | v5 Self Ser- | Support for SCCM Fast Channel
vice

5.66 020390 | v5 Software | SetDefaultOnSave korrigiert
Packaging

5.66 020397 | v5 Software | Step Conditions (Plausibility) also Support roles
Packaging

5.66 020400 | v5 Software | SendMail ist jetzt automatisch tiber SIM moglich ohne SQL Trigger. OnUp-
Packaging date (save oder statuswechseln)

5.65 020380 | v5 Self Ser- | Added SCCM Fast Channel Option for Shop
vice

5.65 020381 | v5 Self Ser- | Added DirectLink for Shop
vice

5.64 020378 | v5 Kernel CMDB Function for the mass Import of systems

5.64 020337 | v5 Software | TextBoxes allow clickable paths
Packaging

5.63 020324 | v5 Kernel -Selected Day will be highlighted

5.63 020333 | v5 Kernel Object  reference allows 3 Arguments. Example:

@OBJ.Package.Language.ISO631

5.63 020318 | v5 Software | removePlus fiir Verbindungen verfiigbar
Packaging

5.63 020328 | v5 Software | SetDefaultOnLoad also working for Objects and Data Lists
Packaging

5.63 020367 | v5 Software | <list> elements support link to another views with dynamic variables
Packaging

5.63 020368 | v5 Software | hide Connections available. Only useful when having a list right after it.
Packaging

5.63 020372 | v5 Software | Now possible to set Logical condition for a certain step. Use ‘plausibility’
Packaging

5.63 020329 | v5  System | Customized View Create Computer From Old (with customized Variables)
Operations

5.62 020312 | v5 Software | Fixed issue that CreateApplication looked not for newest application title
Packaging for checking existence.

5.61 020293 | Miscellaneous | Cancel Button in ‘addUserToDevice’ works normal.

5.61 020294 | Miscellaneous | Bug with the multiselector in CMDB was resolved.

5.61 020295 | Miscellaneous | The list at the left side will be updated right when objects are removed in

CMDB

5.61 020298 | v5 Kernel Changed GUI to new Silver Monkey CI

5.61 020305 | v5 Kernel new filter for CMDB

5.61 020300 | v5 Software | If the collection already exists the ‘createCollection’ command will add a
Packaging deployment.

5.61 020301 | v5 Software | Change information from existing applications with create Application com-
Packaging mand.

5.61 020303 | v5  System | Domain will be also shown with the username in Operations
Operations

5.61 020306 | v5  System | More than one site in operations module.
Operations

5.61 020296 | v5  System | More than one Computer objects can be selected to be assigned to a user.
Operations

Continued on next page
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Table 1 — continued from previous page

Version | Ticketld | Product Description
5.60 020289 | Miscellaneous | Fixed issue cannot create application (Unhandled exception).
5.60 000267 | v5 Kernel Automatic update of configuration.xml is possible, now
5.60 010287 | v5 Software | Created a new XML attribute called ‘hide’ for form elements.
Packaging

5.60 020287 | v5 Software | Fixed issue: Error while creating Application Connot access AppVPack-
Packaging ageFolder

5.60 020288 | v5 Software | Fixed issue with using wrong credentials for CopyFiles command
Packaging

5.59 010283 | v5 Kernel Fixed issue: Import/Export does not support XLSX files with multiple
sheets

5.58 010281 | v5  System | Primary User Support for CreateComputer

Operations

5.57 010273 | v5 Self Ser- | Fixed issue with missing user impersonation for local SCCM connections.

vice

5.57 010274 | v5 Self Ser- | Fixed issue with Shop references to Applications. Now, a permanent ID is

vice used and Applications can be edited after adding them to the shop.

5.56 010272 | v5  System | Keep Primary User when using Computer Exchange/Refresh

Operations

5.55 010271 | v5 Self Ser- | Es konnen die Shop Produkte dynamisch aus den PackagingJob Daten-

vice sdtzen generiert werden

5.53 000259 | Miscellaneous | Count of all connected SCCM sites visible in configuration

5.53 000268 | v5 Kernel Import durch XLSX immer gleicher SysDisplayName

5.52 000227 | v5  System | Primary users can be managed through objects, now.

Operations

5.52 000199 | Web Service | Extended the function of ‘Create Client’ by’ overwrite=true’ that is Control-
ling if there is a Computer with the same Name/MAC and whether or not it
should be deleted.

5.51 000226 | v5 Rollout | Dynamic target collections and primary users are avalible now.

Center
5.48 000160 | v5  System | it is now possible to choose the MAC addresses by drop down in the ‘Re-
Operations fresh Computer’ dialog.

541 000253 | Miscellaneous | It’s possible to use the FORMAT function when referencing on an @OBJ
function.

541 000209 | v5 Kernel It’s now possible to set a datalist attribute as valid.

541 000185 | v5 Kernel It is possible to activate the date picker in english, now.

541 000187 | v5 Kernel Fixed a bug that caused varchars bigger than 800 not to be saved.

541 000191 | v5 Kernel Treon variables now support referenced objects ( for example:
{ @OBJ.PackageLanguage.CodelSO6392}).

5.41 000194 | v5 Kernel Adjusted dropdown fields, enabled the option to edit the specified column.

541 000196 | v5 Kernel Fixed Timing problem through MARS, parallel database queries function
properly again.

541 000245 | v5 Self Ser- | Fixed a bug in the shop module that prohibits adding members and deploy-

vice ing.

5.39 000184 | v5 Kernel Defined filters for active Directory users globally. Filter supports variables
from the Job table.

5.39 000173 | v5 Kernel Fixed a bug that prohibited the ‘packet commandline Install’ field to be
displayed correctly.

5.39 000175 | v5 Kernel Defining impersonation as Shared, decimate multiple registrations. Stabi-
lization of impersonation. Minimized database accesses to spare connection
pool.

Continued on next page
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Table 1 — continued from previous page

Version | Ticketld | Product Description
5.39 000176 | v5 Kernel Enabled triggering multiple domains in the active directory fields. Extended
filter of the formular attributes.
5.39 000177 | v5 Kernel Optimized database Access: Adjusted impersonification.
5.39 000179 | v5 Kernel Adjusted HW Hey algorithm. The Domain of the IIS System is now in use.
From this Version on ,customers need a new activation code.
5.39 000171 | v5 Software | Fixed a bug in the SCCM user kontext.
Packaging
5.39 000181 | v5 Software | Expanded CreateApp/Package by security scopes.
Packaging
5.39 000182 | v5 Software | Treon recognizes if there is an app with the same title already in the Create
Packaging App dialoge and uses the existing app to create a new deployment type.
5.39 000183 | v5 Software | CreateApp/Package is now availible through Windows Management Instru-
Packaging mentation. SQL connection is not required.
5.39 000180 | v5  System | Adjusted the filter of the applications in packaging infos: Ist now possible
Operations to sort applications by f.e. sysStatus in the operations modul.
5.39 000169 | v5  System | The refresh computer function no longer ignores the computer template.
Operations
5.32 000156 | v5  System | Fixed issue with the addon software (XML error).
Operations
5.31 000149 | v5 Kernel Enabled a ‘Read Only’ parameter for the whole formula/workflow/role.
5.31 000150 | v5 Kernel ID columns can be displayed in lists, now.
5.30 000145 | v5 Kernel Text fields are now saved as VarChar (10000) in the database.
5.30 000148 | v5 Kernel Fixed a bug that caused the ‘link’ button to disappear if the displayname
reaches a certain length.
5.20.00 | 000125 | v5 Kernel New variable SiteURL now exists,it can be used to reference on an Email
dynamically.
5.20.00 | 000136 | v5 Kernel Fixed bugs that affected the saving of the Formulardata when using the ex-
ecute function.
5.20.00 | 000139 | v5 Kernel The number of connections will now be displayed in the list view.
5.20.00 | 000074 | v5 Software | The ‘Execute’ Command is not displayed anymore if there is no token.
Packaging
5.20.00 | 000121 | v5 Software | The Email function has been upgraded, it is now possible to set Email tem-
Packaging plates and connect them to Workflows. Emails are sent when the Email
Condition is positive.
5.20.00 | 000124 | v5 Software | SCCM gateway has been extended it now supports AppVDeployment
Packaging Types.
5.19.00 | 000098 | v5 Rollout | Adjusted import export dialog.
Center
5.19.00 | 000076 | v5 Rollout | The Connections icon is now correctly displayed.
Center
5.19.00 | 000072 | v5 Rollout | Fixed a bug that caused a ‘LoadXML Error’ when trying to add an active
Center directory user to a list view.
5.19.00 | 000077 | v5 Software | Applications get created automatically within a Folder structure, as in pack-
Packaging ages.
5.19.00 | 000101 | v5 Software | PackWF/RolloutDB formular now got differentiated CSS classes.
Packaging
5.19.00 | 000068 | v5  System | Computer refresh applications (‘packages’) is not displaying updates (and
Operations task sequences) as requested.

Continued on next page
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Table 1 — continued from previous page

Version | Ticketld | Product Description
5.18.00 | 000073 | v5 Kernel Fixed a bug which caused an empty window to be displayed, when the Web-
site wasnt used for a certain time because of a timeout of the Internet Infor-
mation Server.
5.18.00 | 000083 | v5 Kernel Session timeout adjusted to 3 days to prevent Website from displaying a
blank page.
5.18.00 | 000090 | v5 Software | Dynamic paths do work properly again. It is possible to support multiple
Packaging wrappers via copyjob.
5.18.00 | 000091 | v5 Software | Changes in the Package System are now working properly again.
Packaging
5.18.00 | 000094 | v5 Software | The Create Collection command now supports nested text names for the
Packaging destination folder. If the folder does not exist it will be created.
5.18.00 | 000080 | v5 Software | Adjusted formular design.
Packaging
5.18.00 | 000069 | v5  System | Itis now possible to use a GUID to create a new Client in the system.
Operations

1.6 Supported Configurations

1.6.1 Supported Microsoft SQL Server Versions

Product Version Supported
SQL Server 2008 10.0 Yes
SQL Azure 10.25 Yes
SQL Server 2008 R2 10.5 Yes
SQL Server 2012 11.0 Yes
SQL Server 2014 12.0 Yes
SQL Server 2016 13.0 Yes

1.6.2 Supported Microsoft Windows Server Versions

Product Version Supported
Windows Server 2008 NT 6.0 Yes
Windows Server 2008 R2 NT 6.1 Yes
Windows Server 2012 NT 6.2 Yes
Windows Server 2012 R2 NT 6.3 Yes
Windows Server 2016 NT 10.0 Yes

1.6.3 Supported .Net Framework Versions

* Hence the code was written in .Net 2.0 only this version is supported.
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1.6.4 Supported Microsoft ConfigMgr Versions

Product Revision | Service Pack Version/Build Supported
Systems  Man- | 1.0 No
agement Server
(SMS)
Systems  Man- | 1.1 No
agement Server
(SMS)
Systems  Man- | 1.2 No
agement Server
(SMS)
Systems ~ Man- | 2.0 No
agement Server
(SMS)
Systems ~ Man- | 2003 No
agement Server
(SMS)
Systems ~ Man- | 2003 R2 No
agement Server
(SMS)
System  Center | 2007 Beta 1 4.00.5135.0000 No
Configuration
Manager (Con-
figMgr)
System  Center | 2007 RTM 4.00.5931.0000 Yes
Configuration
Manager (Con-
figMgr)
System  Center | 2007 SP1 4.00.6221.1000 Yes
Configuration
Manager (Con-
figMgr)
System  Center | 2007 SP1 4.00.6221.1193 Yes
Configuration
Manager (Con-
figMgr)
System  Center | 2007 SP2 4.00.6487.2000 Yes
Configuration
Manager (Con-
figMgr)
System  Center | 2007 SP2 4.00.6487.2111 Yes
Configuration
Manager (Con-
figMgr)
System  Center | 2007 4.00.6487.2157 Yes
Configuration
Manager (Con-
figMgr)
System  Center | 2012 Beta 1 No
2012 Configu-
ration Manager
(ConfigMgr)
System  Center | 2012 Beta 2 5.00.7561.0000 No
2012—Configu-
1Z§ion Manager
(ConfigMgr)
System  Center | 2012 Release Candidate 1 5.00.7678.0000 No
2012 Configu-
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Note: Inregard to support for the new Configuration Manager versions (beginning from Build 1511): Silver Monkey’s
release cycle is based on the release cycles of Microsoft. 4 weeks after publication of a new build version it is supported
by Silver Monkey.

1.7 Support

If you have further questions regarding out products or the documentation contact us:
o Tel. : +49 40 - 226 383 160
* E-Mail : Support@SilverMonkey.net

If you need general Information about our Products visit: http://www.SilverMonkey.net
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